3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JOTIOJTHEHUSIMU )

3akoH P® ot 7 deBpansa 1992 r. N 2300-1 "O 3ammuTe npaB morpedbuteneid” (¢ U3MEHEHUSIMH H
JTOTIOJTHEHUSIMH )

C nM3sMeHeHMNAMM n LONOJITHEHNAMMNU OT !

2 uions 1993 r., 9 suBaps 1996 r., 17 nexadps 1999 r., 30 mexa6pst 2001 r., 22 aBrycra, 2 HOs0ps, 21 mexadps 2004
T., 27 utons, 16 oxtsaops, 25 Hosops 2006 ., 25 okTs6ps 2007 r., 23 wuronst 2008 r., 3 urons, 23 Hos16ps 2009 r., 27
ntoHs, 18 mrons 2011 r., 25 wtons, 28 urons 2012 r., 2 mroirs, 21 gexadbps 2013 r., 5 mas 2014 r., 13 urona 2015 1., 3
utons 2016 1., 1 mas 2017 r., 18 anpens, 4 wronst, 29 uromns 2018 r., 18 mapra, 18 mromst, 2 mexadps 2019 ., 24 ampens,
31 mroms, 8, 22 nexadbps 2020 r., 11 wrors 2021 r., 1 mas, 14 uroms 2022 r.

TAPAHT:

Cwum. Crpateruto rocyapcTBeHHOM nmomTuku PO B 061acTu 3aIUThI MpaB MOTPEOUTENCH HA TEPUOT 10
2030 r., yrBepxaeHHyto pacriopsikenueM IlpasurensctBa PO ot 28 aBrycra 2017 r. N 1837-p

Cum. O630p IPAKTHKU PAaCCMOTPEHUS CyJaMU JIeJ 110 CIIopaM O 3alUTe MpaB NoTpeduTese, CBI3aHHbIM
C peanu3anueil ToBapoB M yciuyr, yrBepxkaeHHbId [Ipesuamymom BepxoBunoro Cyma P® 17 oxTsabps
2018 r.

Cum. OG30p cyneOHOI MpakTUKU IO JejiaM, CBA3aHHBIM C 3allUTON MpaB MoTpeOuTenei (PUHAHCOBBIX
ycnyr, yrBepxkaeHHsii [Ipesuanymom BepxoBroro Cyna P® 27 centsibps 2017 r.

O paccMOTpeHMM CyJaMu TpaXKJaHCKUX JeJl MO CHopaM O 3allluTe IpaB MOTpeOUTeNeld CM.
noctanosienue [lnenyma BepxoBnoro Cyna PO ot 28 urons 2012 . N 17

[lo oTaenbHBIM BOMpOCaM IPUMEHEHHUSI HACTOSILEr0 3aKOHAa CM. Pa3bsICHEHUs, YTBEPKICHHBIC
npukazom 'AK PO ot 20 mas 1998 r. N 160, pazssacuenus ' KAII P® ot maprta 1996 r.

CM. KOMMEHTAapUU K HACTOSALIEMY 3aKOHY

Wndopmaryst 06 n3MEHEHHSAX:

l1toj OB zAZO dL d3j dzj dzO jfH jlic Cddis Wais ©@W 3 200CHBdzelzv N2 (P D@
gd3. HtjHr HEMEY t0jHOCyYyds

TAPAHT:

CM. DHIUKIIONEIWH, TO3UIMH BBICHIMX CYJOB M JApPyrde KOMMEHTapHH K IpeaMOyje HaCTOSIIETOo
3akoHa

Hacrosimuii  3akoH peryimpyer OTHOIICHHWS, BO3HHKAIONIME MEXAY MOTPEOUTEIAMUA M
W3TOTOBUTENSIMH, UCTIOTHUTEIISIMU, UMIIOPTEPAaMH, MPOIaBIIaMH, BIAJeNbllaMi arperaTopoB HHGOpMaIuu
0 ToBapax (yciIyrax) Mmpu Mmpojia’ke TOBapOB (BBIMIOJHEHUH padOT, OKa3aHUU YCIIYT), YCTAHABIMBAET MpaBa
notpebureneii Ha mMpuoOpeTeHrue TOBapoB (paboT, ycimyr) Hajiekallero KayecTBa W O€30MacHBIX IS
JKU3HU, 3JIOPOBBS, UMYIIECTBA MOTPEOUTENEH U OKPYKAIOIIEH Cpelibl, MoTydeHrne HHPOPMAITUU O TOBapax
(pabotax, ycimyrax) U 00 WX HM3TOTOBUTENSAX (MCIIOJHHUTENSX, MPOJABIAX), O BIAJAENbIaX arperaropon
uHpoOpMaIlMl O ToBapax (yclyrax), MPOCBEIIEHHE, TOCYAapCTBEHHYIO W OOIIECTBEHHYIO 3alllUTy HX
WHTEPECOB, a TAK)KE ONPEICIIAeT MEXaHU3M PealTu3allii dTHX TIPaB.

OcHOBHBIE TIOHATHUS, UCTIOTB3YEMbIE B HACTOSIIIEM 3aKOHE:

MOoOTPe O n-T epAMaadid, HUMCIONMHA HAMEpPEeHHe 3aKa3arh WIM [puodpectd  Jmbo
3aKa3bIBAIOIINI, TPHOOPETAIONINI UM UCIIOJIB3YIOMUN TOBaphl (PabOThI, YCIYTH) UCKIIOUUTETBHO IS
JIMYHBIX, CEMEIHBIX, JOMAIIHUX U UHBIX HYX, HE CBSI3aHHBIX C OCYIIECTBIEHUEM MPEINPUHUMATEIbCKOM
JESITEIIbHOCTH;

MW3T 0T O B-lopra@u3adysi HE3aBUCUMO OT €€ OpPraHHM3al[MOHHO-TPAaBOBOM (OpPMBI, a Takke
WHAUBUAYAJIbHBIN NpeANpUHUMATENb, TPOU3BOIAIINE TOBAPHI ISl pealli3aliy MOTPEOUTENIM;
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JOTIOJTHEHUSIMU )

MCnNoH W DpeaAUBaLIKs HE3aBUCUMO OT €€ OpraHM3allOHHO-NIPAaBOBOW (POPMBI, a Takke
VMHAUBUAYAJIbHBIN MPEANPUHUMATENb, BBITOJHSAIOMINE pa0OThl UM OKA3bIBAIOIINE YCIYTH MOTPEOUTENIIM
110 BO3ME3IHOMY JIOTOBOPY;

np o A a-B @itaHu3anus HE3aBUCHMO OT €€ OpraHU3alMOHHO-IPaBOBOM (OpMBI, a Takxke
WHIWBUAYAIBHBIA — TPEANpPUHUMATENb,  PEAIM3YIOIIME  TOBapbl  MOTPEOHUTENsIM IO  JIOTOBOPY
KYIUTU-TIPOJAXKHU;

ab3a1] celbMOIl yTpaTuil CUIy;

Wndopmariust 06 H3MEHEHUSX:
4 3. SPEMBYO MJjH'! BBSGE B

HepgocTarToOK ToBapa - (uraifmaacTese, ToBapac (Pa§oTeiyl ycnyru) wim
00s13aTeNbHBIM TPEOOBaHUSIM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIIGHHOM UM TMOPSAKE, WIH
yCIOBUSIM J0roBopa (IpU HUX OTCYTCTBUM WM HEMOJIHOTE YCIOBUH OOBIYHO TPEABABISEMBIM
TpeOOBaHUSM), UITH LIEJISIM, 1JIs1 KOTOPBIX ToBap (paboTa, yciiyra) Takoro poaa 0ObIYHO UCIIOJIb3YETCs, WU
[easiM, O KOTOPBIX NpojaBell (UCIOJHUTENb) ObLI TMOCTAaBIEH B H3BECTHOCTh MOTpeOUTENEM Mpu
3aKJIIOUYEHUU JIOTOBOpa, Wi o0pa3ily U (WJIK) OMMCAaHHUIO MPH IpoAa’ke ToBapa Mo o0pasiy u (Uiu) Mo
OIMCAHUIO;

CywecTBEeHHbBW He moc(TpaarbooKT blT- CHSYAGAANMBIIAN HEIOCTATOK WIIH
HEJ0CTaTOK, KOTOPBIII HE MOXKET ObITh yCTpaHEeH 0e3 HeCOpa3MEPHBIX PacXO0B WJIM 3aTpaT BPEMEHHU, WIH
BBISIBIISICTCS HEOJHOKPATHO, WM TPOSBISAETCS BHOBB IIOCIIE €0 YCTPaHEHHs, WINA JAPYrHe NOoJ00HBIE
HEJOCTATKU;

Ges3onacHOCTbL T OB a p-ade3oflapuacts @oBaph,(padYTR, JYYIyTu)l Qs )KU3HH,
3J10pOBbS, UMYILIECTBA MOTPEOUTEINS U OKPY’KAIOIIEH Cpelibl IPpU OOBIYHBIX YCIOBHIX €r0 UCTOJIb30BaHUS,
XpaHEHUs, TPAHCIIOPTUPOBKU U YTWIM3ALMHU, a TaKkKe Oe30IaCHOCTh IpOliecca BBINOIHEHUs padoThI
(oxa3zaHUs YCIIyTH);

ynonHoOoMOYeEeHHasH- M3IroToBuTeENnem (npopgpaBuyom) (
mn3atToeuntTenem (nNnpopgaBLOM) MHAOWBUAY A N-bYHMLIOANT HID M@ & I'e Bl
opraHumsanymns nnwu YNOMNHOMOUYEHH bl N H [ K BOprauy3adi,b H bl b
OCYILECTBIIAIOIIAS.  ONPEAEICHHYIO [JEATEIbHOCTb, WM OpraHu3allis, CO3/JaHHas Ha TEPPUTOPHUH
Poccuiickoit ®enepaunu u3roroButeneM (IPOAABLIOM), B TOM YHUCIE HHOCTPAHHBIM M3TOTOBHUTEIEM
(MHOCTpaHHBIM TIPOJAABIIOM), BBINOJIHAIOIINE ONPEJCIICHHbIE (YHKIMM Ha OCHOBaHHM JIOrOBOpa C
U3rOTOBUTENEM (MPOJABLOM) M YIOJIHOMOYEHHBIE MM Ha MPHUHATHE U YJIOBIETBOPEHHE TpeOOBaHUI
norpedbuTeneil B OTHOIIEHMHM TOBapa HEHaJJIeXalllero KadecTBa, JMOO  MHAMBUAYAIbHbII
IIpEANPUHUMATENb, 3apErUCTPUPOBAaHHBIN Ha Teppuropun Poccuiickoii denepanuy, BBINOIHAIOLINAN
onpezeneHHble (YHKIMU Ha OCHOBAHMU JOrOBOpAa C M3TOTOBHUTENEM (MPOJABLIOM), B TOM YHCIE C
MHOCTPAaHHBIM H3TOTOBUTENIEM (MHOCTPAHHBIM IPOJIABIIOM), M YIOJIHOMOYEHHBIH MM Ha NpPUHATHE U
yIIOBJIETBOpPEHHE TpeOOoBaHUM MOTpeOuTeNel B OTHOIIEHUH TOBapa HEHAIJIEKAIET0 KaueCcTBa;

MMMNO P T-€ ppraHu3ansl HE3aBHUCUMO OT  OpraHU3allMOHHO-TIPAaBOBOM  (GOpMBI WK
WMHAVBUAYAJIbHBI MpeANpUHUMATENb, OCYLIECTBISIIONIME HMMIIOPT TOBapa [UIsl €ro mocieayrouei
peanuszanuu Ha Tepputopun Poccuiickoit @enepanuu;

Bnapjgeney arperatopa UMWHPopmauwnBnapagoas@apaxrpélry
OpraHM3alysl  HE3aBHCHUMO OT  OpPraHM3alMOHHO-NPaBOBOM  ¢GopMbl MO0  MHAUBUAYAIbHBIN
NpeANpPUHUMATEIb, KOTOPbIE SIBJISIOTCS BIAJENbIaMU MPOTPAMMBbI JIs JEKTPOHHBIX BBIYMCIUTEIbHBIX
MalvuH nu (nnn) BIIAJIENIbIIAMU caita " (um) CTPaHULBI caiTta B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "VHTepHeT" U KOTOpbIe MPEJOCTaBIIAIOT MOTPEOUTENIO B
OTHONIIEHUH ONPEJECIIEHHOT0 ToBapa (yCIyrd) BO3MOKHOCTb OJHOBPEMEHHO O3HAKOMHUTBCS C
IPEIOKEHUEM MPOAaBLA (MCIOJHUTENA) O 3aKIOYEHHM JI0TOBOpa KYIUIM-TIPOJAXH TOBapa (JI0roBopa
BO3ME3/IHOTO OKa3aHUs YCIYT), 3aKIIOYUTh C IMPOJAABLOM (HMCHOJHUTENIEM) IOTOBOP KYIUIH-TPOAAKU
(ToTOBOp BO3ME3JTHOTO OKAa3aHHUS YCIYT), a TAaKKe MPOM3BECTH MPEABAPUTEIBHYIO OIUIATy yKa3aHHOTO
TOBapa (yCJIyru) MyTeM HaJMYHBIX PAcYeTOB JINOO MEepeBOAA IEHEKHBIX CPEICTB BIIAAEIbILy arperaropa B
paMKax TpUMEHsSEeMbIX (OpM OE3HAIMYHBIX PACUYETOB B COOTBETCTBUM C TYHKTOM 3 cratbu 16.1
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JOTIOJTHEHUSIMU )

Hacrosimiero 3akona u DezepansubiM 3akoHoM OT 27 uroHs 2011 roma N 161-®3 "O nHaumoHambHOMN
IJIaTEXXKHOU cucreme".

Frnasa | . Obwme NonoxeHNsd

C 1 a T bllpaBoBoe perynupoBaHre OTHOIICHUN B 00JIACTH 3aIMTHI ITpaB MOTpeOuTEICH
TAPAHT:

CwMm. SHHI/IKJ'IOHCZ[I/II/I, IMMO3HIIUHU BBICHIUX CYAOB U APYI'H€ KOMMCHTAPHUHU K CTATHC 1 HacTosmiero 3akoHa

Wudopmarust 06 H3MEHEHHSX:
AJHJtOdz dzf s L DL tsHzs GgONBLEIN 12 G G4z Is 1dzHa w2y tg ft ®C yd
3. IkijCMmls f2dCIlsO © ftwwjH HEMNJ2 tWJHOSCYdd
1. OTHomIeHUsT B 00JIACTH 3aIlUTHI MPaB MOTPEOUTENCH PErymupyIoTCs [ pakIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HACTOAIMM 3aKOHOM, APYTUMH (heepaibHBIMHA 3aKOHAMH (Jajiee - 3aKOHBI) U
NPUHUMAEMbIMU B COOTBETCTBMM C HMMHU HMHBIMM HOPMATUBHBIMU IPaBOBBIMH akTaMu Poccuiickoit
®denepauuu.
Wuopmarus 06 H3MEHEHHSIX:
1 2dzCdpL & dzj dz ) c5A jd3ONtc QA 2ds R 240 CadE | dz2MA 12 @ 2 0
d4d3. HtjHr HEMEY tjHOCYyds®
2. IlpaBurensctBo Poccuiickoit ®enepanuu He BIpaBe MNopydarb (eaepaibHbIM OpraHaM
UCTIOJTHUTEIIEHOM BJIACTH MPUHUMATh aKThI, COJIEPKAIINE HOPMEI O 3aIl[UTE MPaB MOTPCOUTEICH.
[IpaButensctBO Poccuiickoit denepauuu BOpaBe u3gaBaTh IS HOTpeOUTENs] W MpoJaBla
(M3roTOBUTEISA, UCTIONHUTENS, YIIOJTHOMOUYEHHON OPTaHU3aIlMU WX YITOJIHOMOYEHHOTO WHIMBUIYaIbHOTO
npeanpuHUMaTeNsl, UMIOpTepa, Biajaesblla arperaropa) MpaBWiia, 00s3aTelbHbIE NPU 3aKIIOYCHUH H
WCIIOJTHEHUM TYOJUYHBIX JIOTOBOPOB (JOTOBOPOB PO3HUYHON KYIUTU-TIPOJIAXKH, SHEPTOCHAOKEHUS,
JIOTOBOPOB O BBIMOJTHEHUU PabOT U 00 OKa3aHUU yCIYT).
Ao03arr Tpetuii yrpatun cuiy ¢ 1 aBrycra 2011 r.

Wndopmaryst 06 n3MEeHEHHSAX:

bds. SPEMBYO kijl! jdis

dlsOIs! w 2 dL d3j dzj dz®- Al HE) taHQjdE! Qris W 8 2@EBLIAOB® B to WA 2 @ B 0
#d3. HtjHr HEMEY t0jHOCYyds®

C T a T bMexn¥uaponnsie noroBopsl Poccuiickoit deneparnu
T'APAHT:

CM. KOMMEHTapHH K CTaThe 2 HACTOSLIETO 3aKOHA

1. Ecimm mexnayHaponHeiM aoroopoM Poccuiickoil @enepann yCTaHOBIEHBI MHBIE IPABHIIA O
3alIUTe MpaB MOTpeduTeNnel, YeM Te, KOTOpbIE IMPelyCMOTPEHbI HACTOALIMM 3aKOHOM, NMPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MEXrocyJapCTBEHHBIX OpIraHOB, IPHUHATHIE HA OCHOBAaHUU  IOJIOXKEHUM
MEXIYHapOAHbIX J10roBopoB Poccuiickoii denepanum B HUX HUCTOJIKOBAaHUM, IPOTUBOPEYAIIEM
Konctutynmnu Poccuiickoit @enepanun, He mojjiexaT ucnojHeHuto B Poccuiickoit @enepanuu. Takoe
IPOTHBOPEYHE MOXKET OBITh YCTAHOBJIEHO B TODS/IKE, ONMPEAEICHHOM (ellepalbHbIM KOHCTUTYIIMOHHBIM
3aKOHOM.

C 1 a T blfpaBodnorpedbuTeneit Ha mpocBelieHNEe B 00JACTH 3alUTHI MIPaB MOTPEOUTENICH
TAPAHT:

CM. KOMMEHTapHH K CTaThe 3 HACTOSIIEro 3aKoHa

Wndopmarius 06 H3MEHEHUSX:
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JOTIOJTHEHUSIMU )

1 dzCIs 1 dL d3j dzjcdzn fpH 1 tc @ eizelzelts 1R 012 1D Cofssdeizy N2 912710
d4d3. HtjHr HEMEY t0jHOCYyds®
1. [IpaBo moTpeduTENEH HA TPOCBEIICHHE B 00JACTH 3aIIUTHI IIPaB MOTpeOuTEeH oOecreunBaeTcs
MOCPECTBOM  BKJIFOUEHHUS COOTBETCTBYIOIIMX TpeOoBaHWII B  (efepasibHbIe  TOCYAaPCTBEHHBIC
06p830BaT€JTBHBI€ CTaHAapTbl H 06p330BaTCJIBHBIC IIporpaMMbl, a TaKXE€ IIOCPEACTBOM OpraHHU3alun
cUCcTeMbl HHPOPMALIUU TOTpeduTenel 00 X MpaBax U 0 HEOOXOIUMBIX JEHCTBUSX IO 3aLIUTE ITUX IMPAB.

Wudopmarust 06 H3MEHEHHSX:

d4lsOIls!' w 3 HEY sdzdzj dz20  ZzezlAsjsHlz 20 diy dzis B d 4 diz¢ o 2.2 LN
170A
2. B memsax peanuzanuu IpaBa TMOTpeOMTENeld Ha MpOCBEIIeHHEe B 00JacTH 3allUThl TpaB
noTpeOUTENe opral rocyJapCTBEHHOTO HAA30pa OCYIIECTBISET (POPMUPOBAHHUE U BEACHUE OTKPHITOTO U
00I11€J0CTYITHOTO TOCYJapCTBEHHOTO MH()OPMAIIMOHHOI'O pecypca B 00JIaCTH 3aIUThI IPaB NOTpeOUTENeH,
KagecTBa M 0€30MacHOCTH TOBapoB (paboOT, yCIyr) B MOPSAAKE, YCTaHOBICHHOM IIpaBUTEIHCTBOM
Poccuiickoit @enepanuu.

C T a T bKauecdBo ToBapa (paboThl, yciiyru)
TAPAHT:

CM. DHIUKIIONIEANH, TIO3UITMHU BBICIINX CY/I0OB U APYTUE KOMMEHTAPUU K CTaThe 4 HACTOAIIEr0 3aKOHA

1. [Tponasern (ncronHUTENb) 0053aH MEepenaTh MOTPeOUTENIO TOBap (BBIOIHUTH PadOTY, OKa3aTh

yCIIyTy), Ka4e€CTBO KOTOPOTO COOTBETCTBYET 10T OBOPY.
Undopmarrust 06 n3MEHEHUAX:
AJHJtOdz dzf dislst OZ 5 dztisg Is WeB ©28MA £ 0 097  z dzC Is 2 dzg dag M J
ofisky O " if so dMmEgzing ded d MstetsC O sivdlsdf Oezdzged ¢ tf ts izl
ZOL 0 Odzgdzts e ts A E BHBPOd dtsects L O
d 3. IsjS€Mls fdSlsO o ftojH HEN jJ2 tjHOCYdd

2. Ilpu oTCyTCcTBMM B JOTOBOpE YCJIOBHM O KauecTBe ToBapa (paboThl, YCIYru) MpoJaBer]
(uconHUTENns) 00s3aH TepenaTh MOTPEOUTEN0 ToBap (BBIMOJHUTH paboOTy, OKa3zaTh YCIYTy),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBISIEMbIM TPEOOBAHUSAM U MPUTOAHBIN AJIs 1N, A7 KOTOPBIX TOBap
(pabota, yciyra) Takoro pojia OOBIYHO HUCIIOIB3YETCSI.

3. Ecnu mponasell (MCTIONMHUTENH) MPHU 3aKJIIOUYEHUU JIOTOBOpa ObUT MOCTaBIEH MOTpeOUTENeM B
U3BECTHOCTh O KOHKPETHBIX LEISIX MPUOOpETeHHs ToBapa (BHIIOJHEHHUS PAaOOTHI, OKa3aHUS YCIyTH),
npojasel] (MCIOTHUTENb) 00s3aH MepenaTh MOTPEOUTEN0 TOBap (BBIMOIHUTH pabOTy, OKa3aTh YCIYTY),
MIPUTOTHBIN JIJISl HCIIOJIB30BAHUS B COOTBETCTBUU C 3TUMU IIEIISIMH.

4. Ilpu nponaxe ToBapa 1o o0pasily u (WIM) OMUCAHHIO TIPOJaBel] 00s3aH MepeaaTh MOTPEOUTENIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (WJIM) OTTUCAHUIO.

TAPAHT:

OO0 OTBETCTBEHHOCTH 3a TMpOJaXy TOBAPOB, HE COOTBETCTBYIOIIUX O0OpasllaM IO KayecTBY,
KOMILIEKTHOCTH MM yrakoBke cM. I1. 1 cT. 14.4 KoAIl P® ot 30 nexkabps 2001 r. N 195-03
Wudopmanust 06 N3MEHEHHUSAX:

1 dzSls 4.1 dL d3gd dzj dz-/Mj H ] tNQ cddzlsdtsasic Wi 4Q Tfdezy N2 P B D5

s Bojthr HEMEE LJjHOCYd®
TAPAHT:

K  HoOpMaTuBHBIM MpaBOBBIM  akTaM, YCTaHaBIMBAIOIIMM  OOs3aTeNnbHble  TpeOOBaHUS WU
MpeIyCMOTPEHHBIM TYHKTOM 4.1 ctatbu 4 Hacrosuiero 3akoHa (B pegakuuu PenepaibHOTO 3aKOHA OT
14 uronst 2022 r. N 266-D3), He mpuUMEHsIOTCS NoJIoKeHus yacteit 1 u 4 crarbu 3 DeaepanbHOro 3aKoHa
ot 31 urons 2020 r. N 247-03

4.1. Ilpm npojaxke OTACIBHBIX BHAOB TEXHUYECKH CIIOKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTQHOBJICHHBIMH ~ TIPOTpaMMaMH  JJS  DJIEKTPOHHBIX  BBIYMCIMTEIBHBIX  MAIIMH  I[OTPEOUTEIIO
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obOecrieunBaeTCss BO3MOXKHOCTh HCIOJIb30BaTh OTICIBbHBIE BUIbI TEXHUYECKH CIIOKHBIX TOBapoOB C
IpeBapUTENIbHO YCTAHOBIEHHBIMU MTPOTrPaMMaMU IS SJEKTPOHHBIX BBIYUCIUTEIbHBIX MALINH, CTPAHAMHU
MPOUCXOXKICHUST KOTOpPbIX sBIsAIOTCS Poccuiickas ®enepanusi Wiud JIpyrue TrocyaapcTBa - UJICHBI
EBpasuiickoro sKoHOMH4YeCKOro coro3a. [lepeueHb OTIAENbHBIX BUAOB YKAa3aHHBIX TEXHUYECKH CIOMKHBIX
TOBApOB, IOPSJIOK COCTABJICHUS M BEJICHUS MEPEUHs MPOrpaMM JJis SJIEKTPOHHBIX BBIYUCIUTEIIBHBIX
MaIlIlH, CTPAaHaMU MIPOUCXOKICHUS KOTOPBIX SBISIIOTCS Poccuiickas denepanus Win Apyriue rocyapcraa
- wieHbl EBpa3uiickoro 3KOHOMHYECKOI0 COI03a U KOTOPBIE JOJKHBI ObITh MPEBAPUTEIHLHO YCTaHOBJICHBI,
U TOpSIOK WX MPEABAPUTEIBHON YCTAaHOBKH, BKIOuYas TpeOoBaHUS K (DYHKIIMOHHPOBAHHUIO,
onpexaesitores [paButensctBoM Poccuiickoit @eaepanuu.
TAPAHT:

A63a11 BTopoii mynkra 4.1 Bcrynaer B cuiy ¢ 1 uronst 2021 r.

[IpenBapuTenbHO YCTAHOBJIEHHBIE MPOTpaMMbl JJI AJIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIHUH,
UCIOJIb3yeMble MOTpeOUTeNeM Ha OTAEIbHBIX BHMJAX TEXHHYECKHM CIOXHBIX TOBapoOB JAJs JAOCTyHa K
uHpOpManMM Ha caiiTax B HH(DOPMAIIMOHHO-TEIEKOMMYHHKAIIMOHHON cetn "VHTepHeT", MOIDKHBI
o0ecreynBaTh BO3MOXKHOCTb HCIOJb30BaHUS 0€3 JIOMOJHUTENBHBIX HACTpPOeK (MO yMOJIYaHHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOW IIPOUCXOKIECHUsI KOTOpOH siBisgeTcs Poccuiickas Denepanus Wik Apyrue
rocyiapcrsa - 4iaeHsl EBpa3suMiCKOro HSKOHOMHMYECKOTO COK03a, B IOPSAJKE, YCTAHOBICHHOM
[IpaBurensctBoM Poccuiickoit @eneparun. TpeboBanus K yKa3aHHOH MOMCKOBOM CHCTEME U TOPSIIOK ee
onpezaeneHus ycranapiuparorces [IpaBurensctBoM Poccuiickoit deneparumu.

IIpenBapuTENIBHO YCTaHOBIIEHHBIE IPOTPAMMBI JJI JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIlIUH,
UCIIOJIb3YEMbIE IOTPEOUTEIIEM HA OT/IEIbHBIX BUAAX TEXHUYECKHU CIIOKHBIX TOBAPOB, IOJKHBI B TOM UHUCIIE
BKJIIOUYATh IIPOrPaMMYy JJIs 2JIEKTPOHHBIX BBIYMCIUTENBHBIX MAlllMH, KOTOpas IIpeIHa3HaueHa AJIs [I0OMCKa,
IPOCMOTpa W TMPHOOPETEHUS MPOTpaMM JUIsL JICKTPOHHBIX BBIYMCIUTEIBHBIX MAIllUH, TMPUMEHIEMBIX
HOTPEOUTENAMH C HCHOJb30BAHUEM TEXHHUYECKH CIIOKHBIX TOBapoB (Janee - €AMHBIM MarasuH
NPWIOKEHUH), W (QYHKIIMOHUPOBAHWE KOTOPOW OCYIIECTBISETCS C YYE€TOM OCHOBHBIX IIPUHIIUIIOB,
yTBEp)KJaeMbIX (efepaJbHbIM OPraHOM MCHOJHHUTEIbHON BIAcTH, OCYILECTBISIONUM (YHKIMM IO
BbIpa0OTKE M peau3alii TOCYJapCTBEHHOM NOJUTHUKUM M HOPMATHBHO-IIPABOBOMY PETYIHPOBAHHUIO B
cdepe MHPOPMALIMOHHBIX TexHonoruid. deaepanbHblil OpraH UCTIOIHUTENBHON BIACTH, OCYIIECTBISIIOIUI
¢GyHKIMHM TO BBIpa0OTKE M pealM3allid TOCYAAPCTBEHHOM MOJUTHKM W HOPMAaTHBHO-TIIPAaBOBOMY
perynupoBaHuio B cepe MHPOPMAIMOHHBIX TEXHOJOTUH, TAK)KE YTBEPXKAAET IepeueHb MPOrpaMm s
JJIEKTPOHHBIX BBIYMCIIMTEIBHBIX MAIlWH, pPa3MEIaeMblX B €IUHOM MAarasuHe IpUJIOKEHU B
0053aTeNIbHOM TOPSIZIKE.

TAPAHT:

Coznanue U (YyHKIIMOHUPOBAHHE E€IMHOTO MarasmHa MpUIIOKEHUN 00ecredynBaroTCs OmpeaeIeHHbIM
pemenriem [IpaButensctBa PO Bnaaenvuem caiita u (uiam) cTpanuiibl caidta B cetd "MuTepuer", n (nam)
MH(POPMAITMOHHON CUCTEMBI, U (WJIH) MPOTPAMMBI JIJISl SJIEKTPOHHBIX BBIUMCIUTEIHHBIX MAIIUH, KOTOPHIE
npeAHa3HayeHbl W (WJIM) MCHOJIB3YIOTCS HX IMOJb30BATENSIMA I MPEJOCTaBiICHUS U (WUIIN)
pacmpoCTpaHEHUsT TOCPEACTBOM CO3JaHHBIX HWMH TEPCOHAIBHBIX CTpaHUI] WHOOpPMAIUU Ha
rocy/apcTBeHHOM si3bike P®D, rocyaapCTBEHHBIX S3bIKaX PECHyOiauK B cocTaBe PD mim MHBIX sS3BIKAX
HapoioB P®d, Ha KOTOPBIX MOXKET PACIPOCTPAHATHCSA pEKJaMa, HalpaBjeHHAs Ha MPHUBJICYCHUE
BHUMaHUS TMOTpeOuTeNnel, Haxoasmmxcs Ha Tepputopuu PD, m goctym K KOTOpPHIM B TOM YHCIE
OCYUIIECTBJISIETCS C MCHOJb30BAaHUEM IMPEABAPUTEILHO YCTAHOBJIEHHBIX Ha OTJEIbHBIE TEXHUUYECKH
CJIOXKHBIE TOBAPHI MPOTPAMM JIJIS1 DJIEKTPOHHBIX BBIUYUCIUTEIHHBIX MAITUH

Wndopmaryst 06 M3MEeHEHHSAX:
AJHJjtoOdz dz" 2831 L ©§ S @ustkt71-20 08t fzdzeCls 5 odgjMmjde dL &3y
uds. IsjSMls fkdClsO o fwjH HENj2 ©jHOSYd]

5. Ecim 3akoHamMu HWIA B YCTAHOBJICHHOM HWMH MNOPAAKEC MNPCAYCMOTPCHBI 00s13aTeIbHbIC

TpeboBaHus K ToBapy (padote, yciyre), mpoaasel (MCIOJHUATENH) 00s3aH MepeiaTh MOTPEOUTETIO TOBAP
(BBIOJTHUTB PabOTY, OKA3aTh YCIYTY), COOTBETCTBYIOIIUI 3TUM TPeOOBAHUSM.

01.09.20222 Cuctema TAPAHT 5/45


http://internet.garant.ru/document/redirect/74939121/1000
http://internet.garant.ru/document/redirect/74939121/2000
http://internet.garant.ru/document/redirect/74939121/3000
http://internet.garant.ru/document/redirect/73090928/22
http://internet.garant.ru/document/redirect/405144937/1000
http://internet.garant.ru/document/redirect/405144843/1000
http://internet.garant.ru/document/redirect/404993577/604
http://internet.garant.ru/document/redirect/12138155/103
http://internet.garant.ru/document/redirect/4000266/405
http://internet.garant.ru/document/redirect/12129354/200

Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JOTIOJTHEHUSIMU )

CTtarTbdllpata.u o0043aHHOCTH H3rOTOBUTENS (MCIOJHUTENSA, TMPOAABIA) B 00JacTH
YCTaHOBJICHHSI CPOKa CITY>KOBI, CPOKA TOAHOCTH TOBapa (paboThI), a TAaKKe TapaHTUHHOTO
cpoka Ha ToBap (paboTy)

TAPAHT:

CM. DHIMKIJIOIICTUU B APYruc KOMMCHTApHUHU K CTAThC 5 HaCTOAIICTO 3akoHa

Wndopmariust 06 M3MEHEHUAX:

AJHJBOd df s L DL SHzSUOBIEIN 12 @04 2dzCls 1 odgj j dz diL

4 3. IsjSMmls fkdSIsO o fHftojH HEMN 2 tijHOSYdd

1. Ha ToBap (paboTy), mpenHa3HAuYeHHBIA IJIS JUIUTEIHHOTO WCIIOIB30BAHUS, W3TOTOBUTE

(McTONHUTENH) BIpPaBE YCTaHABIMBATH C P O K C J* YiopHD/Bl B TEUEHHE KOTOPOTO H3rOTOBHUTEINb
(ucromHUTENH) 00s3yeTcss 00eCIeYnBaTh MOTPEOUTETI0 BOSMOXKHOCTh HMCIIOJIb30BaHMs ToBapa (padoThI)
110 Ha3HAYECHUIO U HECTH OTBETCTBEHHOCTbH 3a CYIICCTBEHHBIC HEJIOCTATKA HA OCHOBAHMU ITYHKTA O CTaThU
19 u nynkTa 6 ctateu 29 HacTOAIIETO 3aKOHA.

Undopmarrist 06 n3MEHEHUSAX:
ANJHJtOdz dzf &RiIsL DY sHzsWOSBLEIN 12 @04 2dzSIs 2 odzj My dzr duL
4 3. Isi SMls fEdSsO o fHtejH" HENJ2 t6jHOCYdd
2. WsroroButenb (UCHOJIHUTENL) OOsA3aH YCTaHABIMBATH CPOK CIIyXkObl TOBapa (paboThl)
JUINTEJIBHOTO TI0JIb30BaHMsI, B TOM YHCIIE€ KOMIUIEKTYIOIIMX M3JA€IMi (Aeranei, y3JIoB, arperaTros),
KOTOpBIE 110 MCTEYEHUH OMPEACICHHOTO MEPHOAAa MOTYT MPEACTABIATh OMACHOCTH JJISl )KU3HU, 3/I0POBBS
HOTpeOUTENs, IPUUUHSTH BPE]l €r0 UMYIIECTBY UM OKPYKAIOLIEH cpene.

Wndopmaryst 06 n3MEeHEHHSAX:
ANJHJjtOdz dz' tRls L DT tsEzls®BOB teh 11 D9 9 kalzC SN 32 b2izj j dz@ dL
4 3. IsjSMmls fE2dSlsO o ftojHr HEMNj2 tijHOCYdd
3. Cpok ciyx0bl TOBapa (pabOThl) MOXKET HCUUCIATHCS €IMHUIIAMU BPEMEHH, a TaKKe MHBIMHU
eAMHHUIIAMU H3MepeHus: (KUJIOMEeTpaMM, METpaMM M MpPOYMMHU EOUHHUIIAMH H3MEPEHUs HCXOIsd U3
(YHKLIMOHAIBHOIO Ha3HAYEHHUs TOBapa (pe3ysibTaTa paboThl)).
Wndhopmarrust 06 n3MEHEHUSX:
ANJHJOdz dzf SiRis L DY sHzsUOBLEIN 12 @04 2dzSIs 4 odzj My dzr du
d d3. Isd €S Mis § &z dzC 9 HOO StihyfjdH " H 2 h j 2
4. Ha npoayKThl TUTaHMsl, MapPrOMEpPHO-KOCMETHUECKHE TOBapbl, MEAUKAMEHThI, TOBapbl OBITOBOM
XUMHU U UHBIE 10/I00HBIE TOBaphl (paboThl) U3rOTOBUTENL (MCIOIHUTENB) 0053aH YCTaHABIMUBATh CPOK
TOJHOCTH - TIepUoJ, IO HCTEYEHUH KOTOporo ToBap (paboTa) cUHUTAETCSs HENPUTOAHBIM JUIS
MCIIOJIb30BaHUs 110 HA3HAYECHMUIO.

Wudopmanust 06 U3MEHEHUIX:
AjJHjlOd dzf RIs L DT sKEzsBOB tew 11 D9 I ZalzC ISN 52 b2lzj iyj dzr L
3. lsjCMl fkdClkO o ftojH' HEM j2 t©jHOCY](
5. Hponaxca TOBapa (BLIHOJIHCHI/IC pa6OTLI) Mo UCTCUYCHUU YCTAHOBJICHHOI'O CpOKa I'OAHOCTH, a
TaK)K€ TOBapa (BBII'IOJ'IHCHI/IC pa6OTLI), Ha KOTOpBII71 JOJIDKCH OBITh YCTAHOBJICH CpPOK I'OAHOCTH, HO OH HEC
YCTAHOBIJICH, 3aIpeIIacTCs.

Wndopmaryst 06 M3MEeHEHHSAX:
AJH]JtOd dzf RBisL DL sHzisUONBLEIN 12 @04 EdeCIs 6 odzj Mjdzr du
4 3. IsjSMls fdSlsO o ftojH HEN j2 t©jHOCYdd
6. 3roToButelns (MCIIOIHUTENb) BIIPABE YCTAaHABIUBATH HAa TOBap (paboTy) r a pa HT U M HbI 1l C
MepuoJl, B TCUCHHE KOTOPOTO B cliydae OOHapyKeHus B ToBape (paboTe) HemocTaTka H3rOTOBHUTEINb
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(MCTIONHUTENH), MPOJABEl, YIOJHOMOYCHHAS] OpPraHW3alus WM YIOJHOMOYCHHBIH WHIWBHIYabHBIN
NpeANPUHIUMATENb, UMIIOPTEP OO0s3aHBI yJIOBJICTBOPUTh TPEeOOBaHUS TOTPEOUTENS, YCTaHOBIICHHBIC
crathsaMu 18 u 29 HacTosIero 3akoHa.

W3roroBurenb BIpaBe MPHHATH O00SA3aTEICTBO B  OTHOIICHHUM HEJIOCTAaTKOB  TOBAapa,
OOHapyXCHHBIX MO0 WCTCUCHUH YCTAHOBJICHHOTO WM TapaHTHHHOTO CpOKa (JOTOJHUTEIHHOE
00513aTeIBCTBO).

ConepxkaHuie  JONOJHHUTEIBHOTO — 00s3aTeNbCTBA  M3TOTOBUTENS, CPOK JICHCTBHS — TaKOTO
00s13aTeNLCTBA U MOPSIIOK OCYIISCTBICHUS MOTPEOUTENIEM MPaB MO TAKOMY 00SI3aTEIIbCTBY ONMPEACIISIOTCS
U3TOTOBUTEJICM.

Undopmariust 06 H3MEHEHUSX:
AJH]JiOd dzf HRisL DL sHzsOgONBLEIN 12 @04 2dzSIs 7 o dzj My dar dL
4 3. sjSMmls fzdzCIsO © HtojHr HEMNJ2 t6jHOSYd(
7. IlpomaBen; BIpaBe YCTAHOBUTh HAa TOBAap TAPAaHTUHHBIA CPOK, €CIM OH HE YCTaHOBIICH
U3TOTOBUTEIIEM.
[Iponaser BpaBe MpUHITH 005A3aTEILCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 10
UCTEUCHUHU TapaHTHUIHOTO CPOKa, YCTAHOBIEHHOTO U3TOTOBUTEIEM (JIOTIOTHUTEIHLHOE 0053aTENBCTRO).
CopepxaHue TOTIOTHUTEIHLHOTO 00513aTeNhCTBA MPOJIABIA, CPOK JCHCTBHUS TAKOTO 00513aTEIhCTBA H
MOPSAOK OCYIIECTBIICHUS MOTpeOUTENeM IpaB IO TAaKOMY O0S3aTeNbCTBY OMPENEISIIOTCS JOTOBOPOM
MEXIY MOTPeOUTEIEM U TTPOIABIIOM.
Wuopmarust 06 H3MEHEHHSIX:
AJdHJOd dz ®Bis L DY sHzis GeONBLEIN 12 NsPIs: W 5 HBY sdzdzj dzO
8. MzroroButenb (IpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJAOCTAaTKU TOBapa, OOHApy:KEHHBIE B
TEYEHHE CPOKa JACHCTBHS JOMOIHUTEIBHOTO 00s3aTENbCTBA, B COOTBETCTBUH C a03aIleM BTOPLIM MYHKTa O
ctaTei 18 HacTosIero 3aKoHa, a MOCJie OKOHYAaHUSI CpOKa JCHUCTBUS TOMOJHUTEIFHOTO 0053aTeIbCTBA - B
COOTBETCTBHUU C ITYHKTOM 5 cTaThu 19 HacTosmero 3akoHa.

CT1 a 1 6. D0sA3aHHOCTh M3TOTOBUTENS OOECIEYUTh BO3MOXKHOCTH PEMOHTAa M TEXHHYECKOTO
o0ciyXKUBaHUS TOBapa
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIIUU BBICIINX CY/IOB U APYTrHe KOMMEHTApUU K CTaThe 6 HACTOSIIEro 3aKoHa
M3rorosurtens 00s3aH 00€CIEYUTh BO3MOXKHOCTh HCIIOJIB30BAaHUS TOBapa B TEUEHHME €r0 CpoKa
ciykObl. J[71s1 3TOM 1enu U3roToBUTENh 00ECIEUYNBAET PEMOHT U TEXHMUYECKOE OOCIIy>)KHUBaHHE TOBapa, a
TakXe BBINYCK M TOCTaBKY B TOPrOBble M PEMOHTHBIE OpPraHU3alMM B HEOOXOAWMBIX JJIsi PEMOHTa U
TEXHUUYECKOTO 00CITyKMBaHUsA 00beMe M aCCOPTUMEHTE 3alacHbIX YacTel B TeUEHHE CPOKa IMPOU3BOJICTBA
TOBapa U IMOCJe CHATUSA €ro ¢ MPOU3BOJACTBA B TE€UEHHE CPOKA CIIY>KObI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B T€UEHUE JIECATH JIET CO JHs Mepejauu ToBapa MoTpeOUTEIIO.

C 1 a 7 blpaBo/moTpedburens Ha 6e30macHOCTh TOBapa (paboThl, YCIyTH)
TAPAHT:

Cwm. 9HHI/IKHOHCI[I/H/I, IMO3UIUHU BBICIINX CYJ0B U APYTUE€ KOMMCHTAPUHU K CTAThC 7 HaCTOAIICTO 3akoHa

Wudopmanust 00 U3MEHEHUIX:

AJHJjBOd df Rs L DT sHzsSHBOB e 11 D9 9 ZalzC SN 12 b2izj ifj dz dL

sdIsjSMls fE2dCIsO o ftojHr HEMJ2 JHOSYdd

1. [Torpeburens uMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBHUSX €ro

UCTIOJIb30BaHUs, XPAHEHUs, TPAHCIIOPTUPOBKU W YTHIM3AIMM ObUT Oe30MaceH A KHU3HH, 310POBBS
OTpeOUTENs, OKPYKAIOLIEH Cpelbl, a TaKkKe He IMPUYMHSI Bpel uMyllecTBy norpedurens. TpeGoBanus,
KOTOpbIE JIOJDKHBI OOecleYnBaTh O€30MacHOCTh ToBapa (paboThl, yCIYrW) Ui KU3HH H 3J0POBBS
NOTpeOUTENs, OKpYyXarolled Cpeapl, a TaKkKe IpeJoTBpallleHHe MPUYUHEHHUsS BpeAa HMYILIECTBY
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HOTPEOUTENS, SBIAIOTCA OO0S3aTENbHBIMM W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJICHHOM UM
MOPSIKE.

2. M3rotoBuTens (MCIOIHUTENB) 00513aH o0ecrieynBaTh 0€30aCHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOT'O CPOKa CITYKObI HJIM CpOKa TOAHOCTH ToBapa (paboThl).

Eciii B COOTBETCTBUHM C IIYHKTOM | cTaTby 5 HACTOALIEro 3aKOHA U3TOTOBUTEND (MCIIOJIHUTEND) HE
yCTaHOBMJI Ha ToBap (paboTy) CpOK CIyKObI, OH 00513aH 00€CIeunTh OE30IacHOCTh TOBapa (paboThl) B
TEUYEHUE JCCIATH JIET CO JIHs mepeaadyu ToBapa (paboTel) mOTpeOUTesto.

Bpen, npuurHeHHBIH XKU3HH, 310pPOBBIO HIJIM UMYILECTBY IOTPEOUTENS BCIEICTBUE HEOOSCTICUCHHS
0e30macHOCTH ToBapa (paboThl), MOAJEKUT BO3MELICHUIO B COOTBETCTBUU CO cTaTheil 14 HacToALIero
3aKoHa.

3. Ecnu pns  Oe3omacHOro HWCHONB30BaHUSA ToBapa (paboThl, YCIYrH), €ro XpaHEHHS,
TPAHCHOPTHPOBKH M YTWJIM3ALMU HEOOXOAWMO COOJIONATh CIeUalbHbIC MpaBHWia (anee - MpaBuiia),
U3TOTOBUTEIND (MCIIOTHUTENb) 0053aH yKa3aTh 3TH MpaBuja B COMPOBOAUTEILHON JOKYMEHTAIIMN Ha TOBAp
(paborty, yciyry), Ha 3TUKETKE, MAaPKUPOBKOW MJIM MHBIM CIIOCOOOM, a TpojaaBel (MCIOTHUTEINb) 00s3aH
JIOBECTHU ATH MpaBUia 0 CBEACHUS MOTPEOUTENS.

Undopmargist 06 n3MEHEHUSAX:
ANJHJjtoOdz dz' ®Ris L DL tsHzsUgONBIEIN 12 ®0 4 ZdzCls 4 odzj j dzr dL
4 3. Isi SMls fEdSsO o HtejH" HEMNJ2 tjHOCYdd

4. Ecnu Ha ToBapbl (paboThl, YCIYrH) 3aKOHOM MJIM B YCTAHOBJIIGHHOM WM IOPSKE YCTAaHOBJICHBI
o0s3aTenpHble TpeOOBaHUs, oOecreurBamIIUe WX O0e30MacHOCTh JUIS KU3HM, 3JI0POBbS IMOTpEOUTEINS,
OKpYXKarolled cpeAbl U MPeAoTBpAllleHue MPUYMHEHHUS Bpea UMYIIECTBY MOTPEOUTENsl, COOTBETCTBHE
TOBapoOB (paboT, YCIIyT) YKa3aHHBIM TPEOOBAHUSAM MOMJICKUAT 0053aTEIILHOMY ITOATBEPKICHUIO B TTOPSI/IKE,
IPeIyCMOTPEHHOM 3aKOHOM M MHBIMH ITPABOBBIMHU aKTaMHU.

FAPAHT:

Cornacuo ®enepanmpHomy 3akoHy ot 27 nekadbps 2002 1. N 184-D3 o00bekTOM 0053aTEIBLHON
cepTUUKAIMK MOXKET OBITh TOJBKO TMPOIYKIHUS, BBITyCKaeMass B oOOpalleHHe Ha TEPPUTOPUU
Poccutickoit ®eneparun. Cm. Mudopmarnmonnoe nuckMo I'occtangapra PO ot 11 umroms 2003 r. N
BK-110-28/2522
He nomyckaercss mpojaxa ToBapa (BBINOJHEHHE pa0OTHI, OKa3aHWE YCIyrd), B TOM YHCIIE
UMIIOPTHOTO ToBapa (paboTel, yciyru), 0e3 wuHbopmanuu 00 005S3aTeTbHOM TMOATBEPKICHUU €T0
COOTBETCTBUS TPEOOBAHUSM, YKA3aHHBIM B IMyHKTE | HACTOSIIIEH CTaThH.
Wndhopmarist 06 n3MEHEHUSX:
AJHJjtoOdz dzf thlsL D8 tsdegs dzR422 9 1 &4 ¢ zdzNIs 5 o dajfifilsiizdfr O dLdd3
mMdigz 1 OeckwmlsO 2011
d 3. sjSMmls fdCIsO o HtejHr HEMN 2 tjHOCYdd
5. Ecnmm ycraHOBIEHO, YTO TMTpU COONIOJNCHUH MOTPEOUTENIeM YCTAaHOBJIICHHBIX IPaBHII
WCIIOJTb30BaHUs, XPaHCHHSI HITH TPAHCIIOPTUPOBKH TOBapa (pabOThl) OH MPHYUHSAET HIIA MOKET IPHINHHUTH
BpeJl ’KU3HH, 37J0POBBI0O M UMYIIECTBY MOTPEOUTEINSI, OKPYXKAIOMIEH Ccpefie, N3TOTOBUTEh (MCTIOJIHUTEb,
pojiaBer]) 00si3aH He3aMeITUTENbHO MPUOCTAHOBUTH €0 MPOU3BOJICTBO (pealu3alliio) A0 yCTPAHCHHUS
MPUYHMH Bpela, a B HEOOXOIUMBIX CIydasxX MPUHSATH MEPHI MO HU3BATHIO €ro 3 000poTa W OT3BIBY OT
notpeburens (moTpeduTeneii).
T'APAHT:

Cwm. TMonoxenune o MOPSAIKE U3BATHS U3 OOpaIieHus], MPOBEACHUS SKCIIEPTH3bI, BDEMEHHOTO XpaHEHU,
YTHIM3AIANA WM YHUYTOXKEHUS HEKAYECTBEHHBIX U (WJTH) OMMACHBIX MHUIIEBBIX MPOJTYKTOB, MaTEPHUATIOB U
W3/IeNMid, KOHTAaKTUPYIOUIUX C TUIIEBBIMU  MPOAYKTAMH, YTBEPXKIACHHOE  IOCTAHOBJIECHUEM
[IpaButensctBa PO ot 7 okTsa6ps 2020 r. N 1612

Ecnu npudnHbBI Bpeia yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (HCIIOTHUTENb) 0053aH CHATH TaKOU
ToBap (paboTy, yciyry) ¢ mpou3BojcTBa. [Ipy HEBBINMOJHEHUH W3TOTOBUTENEM (HMCIIOJHUTEIEM) STOM
00sI3aHHOCTH YIIOJIHOMOUYCHHBIM ()eiepalibHbIil OpraH MCIOJHUTEIHHONW BIACTH MPUHHUMAET MEPhI IO
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JOTIOJTHEHUSIMU )

OT3BIBY Takoro ToBapa (pabOThl, YCIYrM) C BHYTPEHHErO pbIHKAa M (WJIM) OT MOTPeOMTENns WU
noTpeOuTeNel B MOpsIKE, YCTAHOBICHHOM 3aKOHOAaTeNIbcTBOM Poccuiickoit deneparumu.

YObITKY, TPUYUHEHHBIC MTOTPEOUTENIO B CBS3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MMOJJICkKAT
BO3MEIICHUIO U3TOTOBUTENEM (UCIIOJIHUTEIIEM) B MTOJIHOM 00bEME.

6. YTpatun cuiy.

Wndopmarust 06 H3MEHEHHSX:

uds. s EMGESO 6

CT a 17 blfpasBnoTpedutens Ha nHPOpMaIUO 00 M3TOTOBUTENE (MCIIOJIHUTEIIE, MPOABIIE) U O
ToBapax (paborax, yciayrax)
TAPAHT:

CM. DHIUKIIOTICINH, TIO3HUIIMH BBICIIIUX CY/IOB U APYTHe KOMMEHTApHH K CTaThe 8 HACTOSIIETO 3aKOHa

1. Tlorpebutens BmpaBe TOTPeOOBAaTh MPEJOCTABICHUS HEOOXOAMMOW M JIOCTOBEPHOU
uHpopMalun 00 HM3rOTOBHUTENE (MCIONHUTENE, MPOJABIE), PEeKHMME ero paboThl U pealu3yeMbIX UM
ToBapax (paborax, yciayrax).

2. YkazanHas B nyHkte | Hacrosuied cratbu uH(OpManus B HATJISIHOW U JOCTymHOU (opme
JIOBOJIUTCSL JI0 CBEACHHUS MOTPEOUTENEH NMpH 3aKIIOUEHHH JOTOBOPOB KYIUIM-TIPOJAKH U JOTOBOPOB O
BBIMOJTHEHUH Pa0OT (OKa3aHUU YCIYT) CHOCOOaMH, MPHUHITHIMU B OTAENBHBIX cdepax 0OCTyKUBaHUS
NoTpeOUTENe, Ha PYCCKOM SI3BIKE, a JIOTIOJHUTENIBHO, IO YCMOTPEHUIO H3TOTOBUTENS (MCHOTHHUTEIS,
poJaBIiia), Ha TOCYJApCTBEHHBIX sI3bIKaX cyObekToB Poccuiickoit denepaniuu U poJHBIX S3bIKAX HAPOJIOB
Poccuiickoit @enepanuu.

Wudopmarus 06 H3MEHEHHSIX:
#4lsOIs' w 8 HEfBdzdz] dz0O (E2zdBSGIEFdg] 80d dasB ddDicty egd2"0 ND (
250A

3. YmonHOMOYeHHas] OpraHu3alys WU YIOJTHOMOYEHHBI WHIWBUIYaIbHBIA MPEANPUHUMATETH
10 TPEOOBAHUIO MMOTPEOUTEIIST 00SI3aHBI MPEAOCTABUTE MTOATBEPIKICHUE CBOMX MTOJTHOMOYHMN, BHITEKAIOIIIIX
U3 3aKJIIOYEHHOTO MU JIOTOBOPA C U3TOTOBUTENEM (ITPOJABIIOM).

Wndopmaryst 06 n3MEeHEHHSAX:
1 O0ddzj detseo Odzed §J dL d&3j dgf slzgisH fntc @ dzw digoldd o 8 2D 1N\ 12 5 0
gd3. HtjHr HEMEY t0jHOCyYyds

CT a T bUmdbopmanus 06 usroroButene (UCIOTHUTENE, MPOIABIIE, BIaIEbIle arperaropa)
T'APAHT:

CM. DHUMKIIONEANH, TO3UIMHU BBICIIUX CYJI0B U APYrMe KOMMEHTapHH K CTaTbe 9 HacToAmero 3akoHa

Wudopmanust 060 U3MEHEHUIX:
T zdzSls 1 dLd3d dzgj dz-/M H ] 8 E@zr'OdsM 22000 Ofssdelzv N2 2158
sd3. HtjH" HEAEE t6jHOCyYdH®

1. WsroroButens (WMCIOJHUTENb, TIPOJABEI]) O00SM3aH JIOBECTH JO CBEICHHUS IOTPEOUTEIIS
dbupMeHHOE HAaNMEHOBaHUE (HaMMEHOBAHKE) CBOCH OpraHu3allii, MECTO €€ HaXOXKICHHS (apec) v PeKUM
ee padoTsl. [IpomaBer (MCIOTHUTENH) pa3MeNIaeT yKazaHHYIO HH(OpPMAIHIO Ha BBIBECKE.

UsrotoButens (MCMOMHUTENh, TPOAABEN) - HHIWBUAYaJIbHBIM MpEANPUHUMATENb - JIOJDKEH
MPEIOCTABUTh IMOTPEOUTENN0 HMH(POPMAIIMIO O TOCYAAPCTBEHHOW PETUCTPAlMM W HaWMEHOBAHHH
3apEruCcTPUPOBABIIIETO €TO OpPraHa.

NzroroBuTens (mpoaBeir) 00s3aH JOBECTH 0 CBEACHUS MOTPeOUTENs (GUPMEHHOE HAaUMEHOBAHHE
(HaMMEHOBaHUE), MECTO HAXOXKIEHHs (aZpec) M PeKuM pabOThl YHMOJTHOMOYCHHON OpraHu3aluu WU
YIIOJTHOMOYEHHOTO MHAWBUIYaTbHOTO MPEANPUHUMATEIIS.

Wndopmarust 06 H3MEHEHHSX:

glsOls: W 9 HEY sdd] 20 { kd€ jdy jlcCld: s B 2 @ @tetzy 2N2 T
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250A
1.1. YnonHoMo4eHHas opraHu3anus Wi YIOJIHOMOYEHHBIH MHAMBUAYAIbHBIA IPEANPHHUMATEND
B cllydae oOpamieHus MOTpeOuTeNss OO0sS3aHbl JOBECTH JIO €ro CBeAcHHs WHPOpManuioo o cebe u
nusroroputene (mponasie) (pupMeHHOe HaMMEHOBaHHE (HAMMEHOBAHHWE), MECTO HaXOXACHHS (ampec),
pexuM paboThI, TOCYAAPCTBEHHBIH PEruCTPAMOHHBIA HOMEp 3alUCH O CO3JaHHH OPUIMYECKOTO JIUIIa,
bamunuio, UMs, OTYECTBO (€ciaM MMeeTCs), T'OCYJapCTBEHHBIM PpEerucTpalMOHHBIH HOMEp 3alucu O
roCyJapCTBEHHON perucrpauuu (U3N4ecKoro JMia B Ka4eCTBE MHIMBUAYAJIBHOTO IMPEIIPUHUMATENS).
VY1osHOMOYEHHas] OpraHu3alus WIA YIOJIHOMOYEHHBIM WHIAUBUAYAJIbHBIA NpEANpUHUMATEN BIIpaBe
JIOBECTH 10 CBEIEHUA MoTpedbureneid nudopMaiuio o cede MocpeiCTBOM €€ pa3MElIeHUsl Ha CBOEM caiite
B MH(OPMAIIMOHHO-TEICKOMMYHUKAIMOHHON cetn "WHTtepHer", wuHOpManuioo 00 H3roTOBHUTENE
(mpozaBiie) MOCPEACTBOM pa3MeEIIEeHUsl Ha CBOEM caiiTe B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIUOHHOHN ceTH
"UnTepuer” CCBUIKH Ha CTPaHMILY canTa WU3TOTOBUTEIS (nponaBua) B
nH(GOPMaILlMOHHO-TEIEKOMMYHHUKAIIMOHHON  cetn  "UHTepHer", coaepxkamyro uHbopManuioo 00
M3TOTOBUTEINE (ITPOJIABIIE).
Wuopmarust 06 H3MEHEHHSIX:
4IsOl! W 9 HEY sddzj dzO 1 z dz€ Isasidp j1te Rz’ igias B 2 @2d: @tetizv 2N2 1
250A
1.2. Bnanenen arperatopa oOs3aH JOBECTH J0 CBEICHMs moTpeduTteneld nHdopmaiuo o cede u
npojasue (ucronHutene) (pupMeHHOE HaMMEHOBaHHWE (HAMMEHOBAHHWE), MECTO HaXOXKICHHs (aapec),
pPEKUM pabOThl, rOCYIapCTBEHHBI PErUCTPALIMOHHBI HOMEpP 3allUCH O CO3JaHHUU IOPUAWYECKOro JIHIA,
damunuio, WM, OTYECTBO (€CIM HMMEETCs), TOCYJapCTBEHHBIN pPEruCTPAllMOHHBI HOMEp 3aliCH O
roCyJapCTBEHHON perucTpanuy (pU3HUecKoro jula B Ka4eCTBE MHIUBUAYAJIbHOIO NPEANpPUHUMATENS), a
TaKkkKe 00 MMEIOIMUXCS M3MEHEHUSX B YyKa3aHHOW wHpopMmanuu. Bnanmemen arperaropa AOBOAUT 10
cBesieHus noTpeduteneil MHGopMaluio o cede U npojasie (MCIOTHUTENE) MOCPEACTBOM €€ pa3MeIleHus
Ha CBOUX caiiTe W (WIN) CTpaHUIle caiiTa B MH()OPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT".
Wndpopmanmio o mnpogaBue (MCIONHUTENE) BIAJeNel] arperaropa BIpaBe JOBECTH JIO CBEICHUS
notpeduTeneil MOCpeNCTBOM  pa3MEIleHHs Ha CBOMX caidTte u (WIM) cCTpaHulle caiTa B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHON ceTH "MHTepHeT" CChUIKM Ha CailT npojaBia (MCIOIHUTENS) B
MH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT".
Wndopmarist 06 n3MEHEHUSX:
4lsOl! w 9 HEY sddz] dz2O 1 z dz€ Isasidp j1te CBdz! igias B 2 @2d: @htetizv 2N2 1
250-n
1.3. Ilponaser (McroJHUTENb) 00sf3aH NMPEIOCTaBUTh BIAJENblly arperatopa M pa3MecTUTh Ha
CBOEM caiiTe B MH(DOPMALMOHHO-TEIEKOMMYHUKAMOHHON cetn "VHTepHer" (Ipu ero HalIU4um)
JIOCTOBEpHYIO MHGpopManuio o cebe, yka3aHHyI B IyHkTe 1.2 Hacrosimeid crateu. B ciyuae, eciu
UMEIOTCS WM3MEHEHMs] B Takod uHpopmauuu, npojaBel] (UCHOJHUTENb) 00s3aH B TEYEHUE OJIHOTO
pabouero JHS C MOMEHTAa BHECEHHS B He€ H3MEHEHHMH COOOLIMTH BIAJENbIly arperaropa 00 3THX
U3MEHEHHUSAX U pa3MeCTUTh WX Ha CBOeM caiiTe B HH(GOPMAIMOHHO-TEJIEKOMMYHHKAIMOHHON CETH
"Uutepuer" (nmpu ero Haauuuu). Bnagener arperatopa o0s3aH BHECTH 3TH U3MEHEHHs B MH(POPMAIUIO O
npojaBle (MCIONHUTENE) B TEUEHUE OJTHOTO pabouero JIHs, €CIM pa3MelleHHe yKazaHHOW MH(OopManuu
OCYIIECTBIISIETCS Ha  caliTe Biajenblla arperatopa W (WJIuM) €ro CTpaHMle caiiTa B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ceTtn "MHTepHeT".

Wudopmanust 00 U3MEHEHUIX:
AJHJtOd dz@ gls L D6 sz BBONA 12 0fO6dzC Is 2 L dzsy j dz &  dzfs
. ISjCfls fdSlsO o ftejHr HEN j2 tjHOSYdd
2. Ecomu BUA ACATCIBHOCTU, OcyHIGCTBJ'ISIeMHﬁ HU3TOTOBHUTCIIEM (I/ICHOJ'IHI/ITGJ'ICM, HpOI[aBI_[OM),
IOJJIC)KUT JIMICH3UPOBAHHUIO U (I/IJII/I) HUCIOJIHUTCIIb HMMCECT TOCYAAPCTBCHHYIO AKKPCAUTALIUIO, 0
CBCIACHUA HOTpe6I/ITeJ'I$I JOJIDKHa OBITE JOBEACHA I/IH(i)OpMaI_II/ISI O BHIAC OCATCIBHOCTH HM3IOTOBUTCIIA
(I/ICHOJIHI/ITGJISI, HponaBua), HOMCPC JIMIOCH3WU U (I/IJII/I) HOMCpPC CBHUACTCIILCTBA O FOC}’II&pCTBGHHOfI
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aKKpeIUTAIMH, CPOKAX JCHCTBHS YKa3aHHBIX JMLEH3UU U (MIIH) CBUICTEIbCTBA, a TaKke nHpopmarus 00
oprase, BbIIaBIIEM yKa3aHHbIC JUIEH3UIO U (WJIM) CBUIETENIBCTBO.

3. Nudopmarnus, npengycMoTpeHHast myHkTamu | U 2 HACTOSIIEH CTaTbu, TOJKHA OBITH JOBEICHA
70 CBEACHUs NOTpeOuTeNnel TakKe INpU OCYLIECTBICHUM TOPIOBIM, OBITOBOIO M MHBIX BHUJOB
00CITy>)KMBaHUs IOTPEeOUTENICH BO BPEMEHHBIX ITOMEUICHUSAX, Ha sIPMapKax, C JIOTKOB M B JPYTUX CIydasXx,
€CJIM TOProBJIs, OBITOBOE U MHBIE BUBI OOCITYKUBAaHUS MOTPEOUTENEH OCYILECTBIIAIOTCS BHE IIOCTOSHHOTO
MecTa HaXOKACHUs NpoiaBLa (MCIIOTHUTE).

CT1 a 17 b HHubdpMamus o ToBapax (paboTax, yciayrax)
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMHY BBICIIUX CY/I0B U Apyrue KOMMEHTapuu K ctatbe 10 HacTosmero 3akoHa

1. UsroroButens (MCHIOIHUTENb, IPOAABEI) 00513aH CBOEBPEMEHHO IMPEIOCTABIATh MOTPEOUTEIIO
HEOOXOIUMYI0O U JIOCTOBEpHYIO HH(pOpMalui0 O ToBapax (paborax, yciayrax), 00eCIeYyUBaIOIIYIO
BO3MOXXHOCTh HX MpPaBHJIBHOTO BBIOOpa. Ilo oTaensHBIM BHIaM TOBapoB (paboT, yCiyr) nepedeHb U
criocoObl moBeneHuss MHpoOpManuM A0 MOTpeduTens ycraHaBnuBatorcsa l[lpaBurensctBoMm Poccuiickoit
®denepauuu.

Wuopmarust 06 H3MEHEHHSX:

AJHJtOdz dzf ditslsL O2 S dzidy ¢ @B 888IA 20 3 f ZdzC Is d2uL d3g daj flgg
ofmiskzy ©s h dinf 1o difdde*lz 2014 @G .

4 3. Isi SMls fEdSlsO o HtojH" HEMJ2 tjHOCYdd

2. Nadopmanus o ToBapax (paborax, yciayrax) B 003aTeIbHOM MOPSIKE TOJDKHA COJCPKATH:

HAUMEHOBAHHME TEXHMUYECKOTO periiaMeHTa WJIM HWHOE YCTaHOBIEHHOE 3aKOHOIATelIbCTBOM
Poccuiickoit ®enepanu O TEXHHYECKOM PETYJIUPOBAHUHM U CBHUJETENBCTBYIOLIEe 00 00sf3aTeNbHOM
MOJTBEPKICHIUH COOTBETCTBHUS TOBapa 0003HAYCHHE;

CBE/IEHUSI 00 OCHOBHBIX HOTPEOUTENBCKUX CBOMCTBaX TOBapoB (palboT, yciayr), B OTHOILIEHHUU
IPOJYKTOB THTAHHs CBEIEHHUS O COCTaBe (B TOM YHCIIE HaWMEHOBAaHHWE HCIIOJIb30BAHHBIX B IPOIECCE
U3TOTOBJICHUS MPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJIOTMYECKH aKTUBHBIX J00aBOK, MH(OpMAIUsI
0 HaIMYUM B  TPOAYKTaX  TNHTAaHUS  KOMIIOHEHTOB,  TOJYYEHHBIX C  IPUMEHEHHEM
I€HHO-MH)KEHEPHO-MOIM(UIIMPOBAHHBIX ~ OPraHW3MOB, B Cllydae, €ClIM COJEp)KaHHe YyKa3aHHbIX
OpPraHWU3MOB B TAKOM KOMITOHEHTE COCTaBJISIET OoJiee NEBSATH JECATHIX NMPOLEHTA), MUIIEBON HEHHOCTH,
Ha3HauYeHUH, 00 YCIOBUAX NPUMEHEHHS M XpaHEHHUs MPOAYKTOB MHMTAHUS, O CIIOCO0AaX M3TOTOBIIEHUS
roTOBBIX Orof, Bece (0OBEME), JaTe M MECTe€ HM3rOTOBJICHHUS M YMaKOBKHU (pacacoBKH) MPOIYKTOB
NUTAHUS, a TAaKXKE CBEACHUS O MPOTHBOIMOKA3AHUAX JUISI UX NMPUMEHEHHsSI MIPH OT/IEIBHBIX 3a00JIeBaHUIX.
[lepeuens ToBapoB (paboT, yciyr), uHGOpMaIHs O KOTOPBIX JOJDKHA COAEPKATh MPOTUBOMOKA3AHUS IS
UX TpPUMEHEHHsS TIpU OTACIBHBIX 3a00JeBaHUAX, yTBepxkmaercs [IpaBurenscTBoM Poccuiickoit
denepaunu;

1eHy B pyOJsiX W YCIOBHUS NMpPUOOpETeHUs TOBapoB (paboT, yclyr), B TOM YHUCIE€ IpPU OILUIaTe
TOBapoB (paboT, yciayr) uepe3 ONpeNeleHHOE BpeMs IOcCie HMX Iepenadd (BBIMOJIHEHUS, OKa3aHHs)
NOTPEOUTENIO, TONHYI0 CYMMY, IOJISKAIIYI0 BBIIUIATE MOTpeOuTEeNeM, W TpaduK MOTAIIeHHs ITON
CYMMBI;

TAPAHT:
CMm. ®enepanbubiii 3akoH oT 21 nekabps 2013 r. N 353-@3 "O norpebutensckoM Kpeaurte (3aiime)",
BCTynaromui B cuity ¢ 1 muronsg 2014 r.

rapaHTUHHBIA CPOK, €CJIM OH YCTaHOBJICH;

npaBuia U ycnoBus 3 GeKTUBHOro U 6€30MacHOr0 UCIOIB30BaHUs TOBAPOB (paboT, yciyr);

uHpopmaruto 06 sHepreTnyeckoi 3(hPeKTHBHOCTH TOBAPOB, B OTHOIIIEHWH KOTOPBIX TpeOOBaHUE O
HAJIMYUK TakoH MH(OpPMAIMK ONPEIEICHO B COOTBETCTBUU C 3aKOHOIATEILCTBOM 00 IHEprocoepekeHIH
1 O TOBBIIIICHUH YHEPTETUICCKOM 2P(HEKTUBHOCTH;

CPOK CITY>KOBI HJTH CPOK T'OJTHOCTH TOBapoB (paboT), yCTaHOBIECHHBIH B COOTBETCTBUU C HACTOSIINM
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JOTIOJTHEHUSIMU )

3aKOHOM, a TaK)Ke CBEICHHUS O HEOOXOIMMBIX NEHCTBHUIX MOTPEOUTENIS 110 UCTCUCHUH YKAa3aHHBIX CPOKOB
Y BO3MOXKHBIX TIOCTIICTBUSIX IPH HEBBIMOJIHEHUN TaKUX JIEHCTBUH, €CJIM TOBaphl (paboThl) M0 UCTECUEHUU
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OIMACHOCTbL JISA JXKU3HHU, 3J0POBbIA MU HUMYLICCTBA HOTpe6I/ITCJISI 150) 050
CTaHOBSITCS HEMPUTOJHBIMHU VISl HCTIOIb30BAHMS 110 HA3HAUYCHUIO;

aapec (Mecro HaxoXIeHUs), (GupMEeHHOe HaWMEHOBaHHWE (HAUMEHOBAHHE) W3TOTOBHUTEIS
(uconHUTENS, MPOJABLA), YHOJIHOMOYEHHON OpraHM3allid WIM YIOJHOMOYEHHOTO WHJWBUIYaJbHOTO
npearpuHUMAaTeNs, UMIIOPTEpPa;

uHpopmano 00 00s3aTeTbHOM TOJITBEPKISHUU COOTBETCTBUS TOBapoB (paboT, ycmyr),
yKa3aHHbBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA;

UH(OPMALIKIO O MTPABUIIAX MPOJAXKK TOBAPOB (BBHIIOIHEHUS PadOT, OKAa3aHUs YCIIyT);

yKa3aHWe Ha KOHKPETHOE IHUI0, KOTOpoe OydeT BBINOJHATH paboTy (OKa3bplBaTh YCIYTy), U
UH(POPMALIHIO O HEM, €CJI 3TO UMEET 3HAUCHHE, HCXOIS U3 XapakTepa padoTsl (YCIyTH);

yKa3aHHe Ha UCIOJIb30BaHUE (DOHOTPAMM MpPU OKa3aHUH Pa3BJICKATENbHBIX YCIYT UCHOIHUTEISIMU
MY3bIKQJIbHBIX [IPOU3BEICHUMN.

Eciu mpuoOperaemblii morpeOuteneM ToBap ObUl B YHNOTPEONEHWHM WIM B HEM YCTpaHsIICS
HEJIOCTATOK (HEJAOCTATKH), MOTPEOUTEITO OJIKHA OBITh MTPEIOCTaBIIeHA HHPOPMAITUSI 00 3TOM.

TAPAHT:

O IOTOJTHUTENBHBIX TPEOOBAHUSAX, MPEABSIBIIEMbIX K 3TUKETKAM, SIPJIBIKAM JTUOO JTHCTKaM-BKJIAIbIIIIAM
YIAaKOBAHHBIX MUIIEBBIX MIPOIYKTOB, cM. Denepanbublii 3akoH oT 2 saBaps 2000 r. N 29-®3
Wudopmarus 06 H3MEHEHHSX:
AJHJEOd df RIs L DL SHEESUOBIEIN 12 004 2dzC s 3 o dzj i dz
3. IkijCMmls f2dCIlsO © ftwwjH HEMNJ2 tWJHOSCYdd
3. Undopmanus, mpeaycMOTpeHHasi MyHKTOM 2 HACTOSIIEH CTaTbU, MOBOJUTCS 1O CBEICHUS
norpeduTeneil B TEXHWYECKOW [OKyMEHTalluW, NpujaraeMoil k ToBapaM (paboTam, yciyram), Ha
JTUKETKaX, MApKUPOBKONH WJIM HMHBIM CIOCOOOM, MPHUHSTHIM MAJIs OTAETBHBIX BHUJOB TOBapoB (pabor,
yciyr). Wudopmarust 06 o0s3aTeIbHOM TOATBEPKIECHUU COOTBETCTBUS TOBApOB TPEJCTABISACTCS B
MOpsAKE H CHoco0aMM, KOTOPBIE YCTaHOBJIEHBI 3aKOHOJATeNbcTBOM Poccuiickoit denepanuu o
TEXHUYECKOM DPETYJIMPOBAHUH, M BKIIOYAET B ce0sl CBEIEHUS O HOMEpPE NOKYMEHTa, MOJITBEPIKAAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €T0 JEHCTBHUS M 00 OpraHu3alliy, €ro BbIAABIICH.
AO3ar1 BTOpo#t yTpaTuil Cuiy.

Wndopmaryst 06 W3MEeHEHHSAX:

dd3. MHPEL OYyo olbtstese s

CT a T b Rexiiv paboTs! mpoaaBa (UCIIOTHUTENS)
T'APAHT:

Cwm. DHUMKIIONEANH, MO3UIMHU BEICIIUX CYJI0B U ApYrMe KOMMEHTapuu K cratbe 11 Hacrosmiero 3akoHa

1. PexxuM paboThl rocy1apCTBEHHBIX, MyHUIIMIIAIIBHBIX OpraHU3aluii TOProBiIu, OBITOBOTO U MHBIX
BUJOB OOCTYy)XMBaHUS TOTpeOMTENel yCTaHABIUBAETCA 110 PEIICHUI0 COOTBETCTBEHHO OpPraHoB
WCITOJTHUTENIbHON BIIacTu cyOnekToB Poccuiickoit denepariuu 1 opraHoB MECTHOTO CaMOYTIPABIICHMS.

2. PexxuM paboThl OpraHu3alnii, OCyIIeCTBISIOMUX ACSITETbHOCTh B Cpepax TOProBOro, ObITOBOrO
U UHBIX BHJIOB OOCITY>KHUBaHMs MOTpeOUTENeN W HE YKa3aHHBIX B IyHKTe | HACTOALIEH CTAaTbH, a TaKxkKe
WHVBHIyAJIbHBIX IIPEINPUHUMATEIEH YCTAaHABINBAETCS MU CAMOCTOSTEINBHO.

3. PexxuMm paboTel 1pojaBilia (MCIOJHUTENs) TOBOAUTCA A0 CBEAEHUS NOTpeOuTesell U JO0JKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Wndopmarust 06 H3MEHEHHSX:
1 Od d3j dzts o QEEglEs oy d3j ¢ dzojOiige QY 1d8s |9 2 90 Sosvdzlzy N2 R 159
sd3. HtjH" HEMEE t6JHOCYydH®
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JOTIOJTHEHUSIMU )

CT a T b OTBekcZBeHHOCTH U3TOTOBUTENS (MCIIOTHUTENS, IPOJABIIA, BIAJIENbIIa arperaTopa) 3a
HEeHaJyIeKaIyo nHopmaiuo o ToBape (padore, yciyre)
TAPAHT:

CM. DHUUMKIIONEINY, IO3ULIMHY BBICIINX CY/I0B U Apyrue KOMMEHTApUH K CTaThe 12 HacToAIero 3akoHa

Wndopmariust 06 M3MEHEHUX:
ANJHJOd dzf SRS L DPOsHzGANADIA ) o HE2dSls 1 odzj My dzr du
4 3. Isd SMls fdSsO o HtejH" HEMNJ2 t6WjHOCYdd

1. Ecnmu morpeOuTENt0 HE MNPEAOCTaBICHa BO3MOXKHOCTh HE3aMEIUIMTENBHO TOJIYYUTh MpU
3aKJIIOYEHUH JI0roBOpa MHGoOpMaluoo o ToBape (padoTte, yciayre), OH BIpaBe IOTpeOoBaTh OT IMPOAaBLA
(MCTIOTTHUTENS) BO3MELICHHUS YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIFOUEHUS
JIOTrOBOpA, a €CJIM JO0rOBOP 3aKJIKYEH, B Pa3yMHBIM CPOK OTKa3aThCs OT €ro MCIOJHEHHs U IoTpeOoBaTh
BO3BpAaTa YIUIAYCHHOM 3a TOBApP CYMMBI H BO3MEILEHUS IPYTUX YOBITKOB.

[Tpu oTKa3e OT UCIIOIHEHUS I0TOBOPA MOTPEOUTENH 00s13aH BO3BPATUTH TOBAp (PE3yiIbTaT padOTHI,
YCIIYTH, €CJIM 3TO BO3MOXKHO I10 UX XapakTepy) IpoaaBLy (MCIIOIHUTEIIO).

2. llpomaBenr (MCHOMHUTENb), HE TMPEJOCTABUBIIMN IMOKYNATEIIO IOJHOM M JIOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO IyHKTamu 1-4
crarbu 18 mmm myskTom | cratem 29 Hacrosimero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboOThI, YCIyTH),
BO3HUKIIIKE TOCJIE €ro Mepejauu MoTpeOUTENI0 BCISICTBUE OTCYTCTBUS Y HEr0O Takoi MH(OpMAaIIHH.

Undopmargust 06 n3MEHEHHSX:

dlsOk! v 12 HBY Bdzdzj dzO 1 z d2¢ sisKelz] RO dz' das 181  2WdoZodOdmbv 120K
250-A

2.1. Bnanmenen arperatopa, NpeJOCTaBUBIIMN NOTPEOUTENIO0 HEIOCTOBEPHYIO MIIM HEIMOJHYIO
uH(popMalnio 0 ToBape (yciIyre) Wiu npojaBlie (MCHOJHUTENE), HA OCHOBAaHUU KOTOpPOIl moTpedurenem
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-MIPOAAXKH (JIOTOBOP BO3ME3THOIO OKa3aHHs YCIyr) C MpOJaBLOM
(MCTIOJTHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHbIE TOTPEOUTEN0 BCIEACTBUE
IPEIOCTAaBIECHUS €My TaKOM MHQOpMAaILIUH.

Ecnun nHOe He mpeaycMOTpeHO CcOorjlallleHMeM MEXIY BIaJesblleM arperaropa M MpoJaBLOM
(I/ICHOJ’IHI/ITGHGM) HJIM HC BBITCKACT W3 CYHICCTBA OTHOIIECHUH MCKAY HHMHU, OTBCTCTBCHHOCTL 3a
UCIIOJIHEHUE J0Tr0BOpa, 3aKJIIOUYEHHOro MOTpeOHTeNeM ¢ MpOJAaBIOM (MCIOJIHUTENEM) Ha OCHOBaHUU
MpeJOCTaBIEHHON BIlajelblieM arperaropa wuHdopmamuu o ToBape (yclyre) WM TPOJIaBIe
(ucnonHMTENE), a TaKKe 3a COOJIIOJIeHHE NpaB MOTpeOHuTeNel, HApYIIEHHbIX B pe3yjbTaTe Iepenadu
noTpedUTeNt0 ToBapa (yCJIyrn) HEHaJUIeKallero KadecTBa M OoOMEHa HENpOJOBOJLCTBEHHOTO TOBapa
Ha/IJIeKallero KauecTBa Ha aHaJIOTMYHBINA TOBap, HECET MpojiaBel] (UCTIOIHUTENb).

Bnanenern arperaropa He HeCET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE TOTPEOUTEIIO
BCJICJICTBHE TIPEIOCTABICHHUS €My HEIOCTOBEPHON WM HEMoJNHOW MH(opMamuu o ToBape (yciyre), B
cilyyae, €CM BIajiesiell arperatopa He U3MeHseT MH(OpMaIHio O ToBape (yciyre), MperoCTaBICHHYIO
NIPO/IaBIIOM (UCTIOTHUTEINIEM) U COAEPIKALTYIOCS B TIPEUIOKEHUH O 3aKITFOUYEHUH IOTOBOPA KYTUTH -TIPOIaXKH
(toroBOpa BO3ME3AHOTO OKa3aHUs YCIIYT).

Wudopmanust 06 U3MEHEHUIX:

4lsOl! v 12 HBY Bdzdzj dzO § z d2¢sisKlz] RO &' das 181 2WdoZodOdmb 120K
250A
2.2. TloTpebutens BIpaBe MpPeAbsBUTH TPEOOBaHHME K BIAJIENbIy arperaTopa O BO3BpaTe CyMMBbI
NPOM3BEACHHOW MM TpeIBapUTENbHONW OIUIaThl ToBapa (yciyru). Bramemery arperaropa BO3BpaliaeT
CyMMY TIOJTy4YE€HHOUW MM MpeABapUTETHHON OMIIAThl TOBapa (yCIyru) B TEUEHUE JECSITH KaICHIapHBIX JHEH
CO JIHA TpPEAbSBICHUS MOTPEOUTENeM TaKoro TpeOOBaHHS MPHU OJHOBPEMEHHOM HAUYHMM CIEAYIOLIUX
YCIIOBHH:
ToBap (yciyra), B OTHOLICHHH KOTOPOTO IMOTpeOUTeNeM BHECEHa NpelBapUTeNbHas oIJiaTa Ha
0aHKOBCKHUH CYET BJIaJIeIbIla arperaTopa, He TepeiaH MOTPEOUTEIN0 B CpOK (yCiIyra He OKa3aHa B CPOK);
NOTPEOUTENh HANPABHI MPOJABIYy (MCIOTHUTENIO) YBEAOMJIEHHE OO0 OTKa3e OT HCIOIHCHUS
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JIOTOBOpa KYIJIU-NPOJAXKU (JOroBOpa BO3ME3HOTO OKa3aHUS yCIyT) B CBSI3U C HAPYLIEHUEM IIPOJIABLIOM
(ucnosHUTENIEM) 00s3aTENBCTBA TIEPENATh TOBAP (OKa3aTh YCIYT'y) B YCTAaHOBJICHHBINA CPOK.

Hapsany c TtpeGoBanmeM o0 BO3Bpare CyMMBblI TNpPEABAPUTEIBHON OIUIATHl ToBapa (YCIyrH)
noTpeOuTeNns  HAmpaBseT  BIAJENblly arperatopa MOATBEP)KICHHE  HaIpaBJICHUS  IPOJABILY
(uconHUTENI0) YyBeAOMJICHHS 00 OTKa3e OT WCIHOJIHEHHsI JOrOBOpa KYIUIM-MIPOJAXKH (IOTOBOpa
BO3ME3/IHOTO OKa3aHUs YCIIYT).

Ecin wuHOEe He mNpeaycCMOTPEeHO YCJIOBHUSMHM IIOJB30BAaTENbCKOTO MM HMHOTO COTJIAIICHUS
NOTpEeOUTENsT C BIAACTBIEM arperaropa, yBEIOMJICHHE TPOJABIy (MCHOJIHHUTENI0) OO0 OTKa3e oT
UCIIOJTHEHUSI JIOTOBOpa KYIUIM-TIPOJAXH (IOTOBOpa BO3ME3JAHOIO OKAa3aHHUS yYCIyr) MOMKET ObITh
HAIpaBJICHO BJIAJIENbIly arperaropa, KOTOpbIi 00s13aH HAIIPABUTh €T0 MPOAABILY (MCIIOIHHUTEIIO).

Wndopmarust 06 H3MEHEHHSX:
#4IsOls+ v 1 2dz0H Wfiae€disisdy 2. 36 JH Jc@RalD s 19 2 B DI dsudaizv N2 (
250A

2.3. B ciydae, yka3aHHOM B IyHKTe 2.2 HacCTOSALIEH cTaThy, BaJesel] arperatopa BIpaBe OTKa3aTh
NOTPEOUTENI0 B BO3BpAaTe CYMMBI MpEABApUTENBHOW OIUIaThl ToBapa (YCIYrH) MPU MOIYyYEHUU OT
npojaBua (MCHOJHUTENS) MOATBEPKACHUS HPUHATUSA NOTpeOuTeneM ToBapa (OKa3aHUs YCIyrd) IpH
YCIIOBUH, YTO KOIHUS TaKOTO MOATBEPXACHUS Obljia HallpaBJIeHa BIAJEbIEM arperaropa noTpedouTemnio B
TE€YEHUE JECSITU KaJleHIapHbIX AHEW CO JIHS MOJy4YeHHS BIAJENblIEM arperaropa TpeOOBaHUS O BO3BpaTe
CyMMBI IpeIBapUTENIbHON ormuaTel ToBapa (yciyru). B cioyyae Hecormacus mnorpeOutens c
MPEJICTABICHHBIMU BIAQJETbIEM arperaropa JoKa3aTeabCTBaMH MPHUHATHS NOTpeduTeseM ToBapa
(okazaHust yciyrm) TOTpeOuTeNnh BIpaBe TpeOOBaTh BO3BpaTa CyMMBI IPOHW3BEIACHHOW UMM
peBapUTENbHOM OIUIaThl TOBapa (yCIayru) B CyA€0HOM MOPSIZIKE.

3. Ilpu mnpuumHEeHHMH Bpena >KHU3HH, 3J0POBHI0 W HUMYIIECTBY TIOTPEOHUTENsT BCIEACTBUE
HENpeJ0CTaBICHHUs eMy IOJIHOW M JOCTOBEpHOM MH(popmanuu o ToBape (paboTe, yciyre) nmorpeOuTens
BIIpaBe NMOTPEOOBATH BO3MEIEHHS TAKOTO BpeAa B MOPSIKE, MPEITyCMOTPEHHOM CTaThell 14 HacTosmero
3akoHa, B TOM 4HCJI€ IIOJHOIO BO3MEIICHUS YOBITKOB, NPUYUHEHHBIX MPUPOIAHBIM OOBEKTaM,
HaXOJIAIIMMCS B COOCTBEHHOCTH (BJIaJICHHUH ) TOTPEOUTETIS.

4. Tlpu paccMoTpeHMM TpeOOBaHUN TNOTPEOHUTENsT O BO3MELIEHHHM YOBITKOB, MPUYMHEHHBIX
HEJIOCTOBEpHOW MJIM HEJOCTaTOYHO MOJHOM HMHpopMmamueid o ToBape (pabore, yciyre), HEOOXOIMMO
UCXOJIUTh W3 TIPEATIOJIOKEHHSI 00 OTCYTCTBUM y MOTPEOUTENsl CIEIMaTbHBIX MMO3HAHWN O CBOMCTBAaX H
XapaKTepUCTHKaX ToBapa (paboThl, YCIyTH).

Wndopmaryst 06 n3MEeHEHHSAX:

ANJHJtoOdz dz' tRls L DL tsizfs GgOBLEIN 12 ®0 420d d3j detse Odzd j o dzj M J
4 3. Isj € Mls dzOd d3j dzts2o QalgdHvO Coydfcic j HM HEZ P §
CT aT b Orebi8TBEHHOCTh M3rOTOBUTENSA (UCIOJHUTENS, MPOAABLA, YIOJIHOMOYEHHOU
OpraHu3aly WIH YIOJIHOMOYEHHOTO UHAWBUIYaIbHOTO MPEANPUHUMATENS, UMIIOPTEPA)
3a HapyLIeHHe MpaB NoTpeOuTeneit
TAPAHT:
CMm. DHUMKIIONEANH, MO3UIMHU BBICIIUX CYJI0B U APYrMe KOMMEHTapuH K crtaTbe 13 Hacrosniero 3akoHa
Wudopmanust 06 U3MEHEHUAX:
AjJHjlOd dz s L DL sHzSUOBIEN 12 ®0 4 ZdzCls 1 odzj iyj dzr  dL
d d3. Isi SMls fEdSsO o HtojH HENJ2 tWjHOCYdd
1. 3a HapymieHue npaB MoTpeduTeNel U3TOTOBUTENh (MCIIOJHUTENH, TTPOJIABEIl, YIOJIHOMOYCHHAS
OpraHM3alys WM YHOJHOMOYEHHBIM WMHAWBHUIYaJbHBIM MNpPEINpPUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTh, IPELYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

Wndopmariust 06 H3MEHEHUSX:

AjHjEOd d s L DF sHzskOB o 11 YT UCds. 2N 2 Uy j dz2 o dats

01.09.20222 Cuctema TAPAHT 14/45


http://internet.garant.ru/document/redirect/72001334/10112
http://internet.garant.ru/document/redirect/70194860/44
http://internet.garant.ru/document/redirect/12138155/109
http://internet.garant.ru/document/redirect/4000266/13
http://internet.garant.ru/document/redirect/57589507/0
http://internet.garant.ru/document/redirect/77532371/0
http://internet.garant.ru/document/redirect/12138155/113019
http://internet.garant.ru/document/redirect/4000266/131
http://internet.garant.ru/document/redirect/12117771/108

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JOTIOJTHEHUSIMU )

dds. IsjCMls fizaRkP otcfmwPaydd
2. Ecim wmHOE He YCTAHOBJICHO 3aKOHOM, Y6BITKI/I, IIPUYUHCHHBIC HOTpe6I/ITeJ'IIO, noaJjIexKar
BO3MEILIEHUIO B MTOJIHOM CyMME CBEPX HEYCTOMKH (II€HM), YCTAHOBJICHHOM 3aKOHOM HMJIM JOTOBOPOM.
Wndopmarust 06 H3MEHEHHSX:
AjJHjOdz dz ®8Is L DL tsHzsSeONBLEIN 12 ®0 4 ZdzC s 3 o dzj iy j dzr
. kjCMls fdSlsO o ftjHr HEMj2 t©jHOSYdd
3. VYmrara HCYCTOﬁKH (HeHI/I) 1 BO3MCIICHUC Y6I)ITKOB HEC OCBO60}K,I[aIOT HU3TOTOBHUTCIIA
(ucnosnHUTENSA, MPOJABLA, YIMOTHOMOYEHHYIO OpPraHU3AlMIO WIM YIOJHOMOUYEHHOI'O WHIWBUYAIBHOTO
NpCaAnpruHUMaTEIIAd, HMnopTepa) OT HCIIOJHEHHUS BO3JIOKEHHBIX Ha HETO 00S13aTeiIbCTB B HaTypE nepen
norpeduTenem.
Wndopmariust 06 M3MEHEHUSX:
AJH]jEEOd d s L DT SHzsUeELZIN 12 G0 4 EdzC s 4 ovdzj M j dz'
. kjCMls fdSlsO o fjHrHEN j2 ©jHOSYdd
4. U3roToBUTENH (I/ICHOHHI/ITCHB, IIpoaAaBel, YIIOJJHOMOYCHHAA Oprannu3anusa i ynOJIHOMO‘-ICHHbIﬁ
VHAMBUAYaJIbHBIN [IpeANpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEHUCIIOJIIHEHUE
0053aTeNILCTB MJIM 3a HEHAJJIC)KAIICE HCIIOJHCHUE O6$I3aTeJII>CTB, €CJIIM OOKAXET, YTO HCHUCIIOJIHCHHUC
0053aTeNLCTB UM HUX HCHAIC)KAIECEC HMCIIOJIHCHUEC ITPOM3OILIO BCJICACTBHUC HeHPGOHOHHMOﬁ CHJIIBI, a
TAKXEC IO UHBIM OCHOBAHUAM, ITPEAYCMOTPCHHBIM 3aKOHOM.

Wuopmarus 06 H3MEHEHHSIX:

AJHJOd dzf ®Rls L DL sHEgs SeONBIEMN 12 @0 4 Wzl dB8 o L &3 dzj dzd v

3. IkijCMmls f2dCIlsO © ftwwjH" HEMNJ2 tWJHOCYdd

5. TpeboBanus motpeburenss 00 yruiaTe HEYCTOHKM (TEeHH), MPeIyCMOTPEHHOH 3aKOHOM HIIU
JIOTOBOPOM, TOJIJIEKAT YJIOBJIETBOPEHUIO U3TOTOBUTEIEM (HMCIOJHUTENEM, IIPOAABIIOM, YIOJIHOMOUYEHHON
OpraHu3aliel WJId yINOJHOMOYEHHBIM WHIMBHUIYyalbHBIM NpEANPUHUMATENIEM, HUMIIOPTEPOM) B
JIOOPOBOJIBHOM TIOPSITIKE.

Wndopmaryst 06 n3MEeHEHHSAX:
ANdHjtOd dz" SBIs L DL SHzsUONBLIEN 12 @04 2deSls 6 o dzj M dz
4 3. IsjSCMmls fE2d2SsO o ftojHr HEMNj2 t6ijHOCYdd

6. Ilpu ynoBIEeTBOpPEHHUH CyAOM TpeOOoBaHMH MNOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CYJ
B3BICKMBA€T C M3TOTOBHUTENS (MCHOJIHUTENS, NpoAaBla, YHNOJHOMOYEHHOW OpraHu3aluyd WU
YIIOJIHOMOYEHHOTO  WHAMBHMIYalbHOTO TMpEANpPUHUMATENs, HMMIOpTepa) 3a HecoOJroJeHue B
OOpPOBOJIBHOM TOpPSAKE YJOBIETBOpEHUs TpeOoBaHUM moTpeduTens wmrpad B pa3Mepe MAThIECAT
IPOILIEHTOB OT CYMMBI, IPUCYKACHHON CYJJOM B T0JIb3Yy NOTPEOUTEIS.

Ecnmu ¢ 3asBiaeHmemM B 3amuTy TpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHUS
norpedureneil (MX accoluanuu, CO3bl) WIM OpPraHbl MECTHOTO CAMOYIPABIIEHNUs, NATHIAECIT MPOLIEHTOB
CYMMBI B3bICKAaHHOTO IITpad)a MepeuncisioTcs yKa3zaHHBIM OOBEAMHEHUSAM (MX acCOLHUAIMSIM, COI03aM)
WM OpraHam.

CT1 a1 b sMimyilieéTBeHHasT OTBETCTBEHHOCTH 3a BpEIl, MPUUYNHEHHBIN BCIIEICTBIE HEIOCTATKOB
ToBapa (paboThl, yCIYTH)
TAPAHT:

Cwm. DHUMKIIONEANH, MO3UIMHU BBICIIAX CYJI0B U APYrMe KOMMEHTapuH K cTtaTbe 14 Hacrosniero 3akoHa
1. Bpen, NpuUYMHEHHBIH JKWU3HM, 370POBbI0 WM MMYIIECTBY TOTPEOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BO/ICTBEHHBIX, PELETITYPHBIX WIM WHBIX HEJOCTAaTKOB ToBapa (padoThl, YCIyTH),
HOJUIEKUT BO3MEILEHHIO B ITOJIHOM 00BbEME.
2. IlpaBo TpeOoBaTh BO3MEIIEHUS BpeAa, NPUYMHEHHOTO BCIIEJACTBHE HEIOCTaTKOB TOBapa
(paboTbl, yciayru), Ipu3HaeTcs 3a JII0OBIM IMOTEPIEBIINM HE3aBUCHMO OT TOTO, COCTOSII OH B JIOTOBOPHBIX
OTHOILIEHMSIX C ITPO/ABIIOM (MCTIOJTHUTENIEM) UIIH HET.
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Wndopmarust 06 H3MEHEHHSX:
AJHJtOd dz@ BIsL DT saz9BOte\ NL R 1PzdzSIs 3 o dzj My da'
4 d3. IsjSMls fEdSlsO o HtoiH HEN J2 tjHOCYdd

3. Bpea, npuuMHEHHBIH >KWU3HMU, 3JIOPOBBI0 WM HMMYIIECTBY MOTPEOHUTENs, IOJJIEKUT
BO3MEUICHUIO, €CJIM BpEJ IPUUYMHEH B TEUEHHE YCTAHOBJIEHHOIO CPOKa CIY>KOBI MM CpPOKa T'OJAHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3yibpTar paboOThI) JOHKEH OBITh YCTAHOBIIEH B COOTBETCTBUU C IyHKTamu 2, 4
CTaTbU 5 HACTOSIIEro 3aKoHAa CPOK CHYKObl WJIM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, JHOO
noTpeOUTeNIO He Oblia MpeoCTaBlieHa MOMHAsl U IOCTOBEepHas HH(OpMAaIUs O CPOKe CITYKObI UM CPOKe
TOJHOCTH, OO0 MOTpeOuTens He ObUI MPOMH(GOPMHPOBAH O HEOOXOAWMBIX ACUCTBUSAX IO HCTCYCHUU
CpoKa CIIy’)KObl WM CpOKa TOJHOCTH M BO3MOXKHBIX IOCIEACTBUSX IPU HEBBINOIHEHUU YKa3aHHBIX
neiicTBuil, 1ub0o ToBap (pe3ynbTar paboThl) IO WCTEYEHUH STUX CPOKOB IPEACTABISET OMNACHOCTH JUIS
JKU3HU U 30POBbS, BPE MOJIEKUT BO3MELICHUIO HE3aBUCUMO OT BPEMEHH €0 MPUYNHEHHUS.

Eciu B cCOOTBETCTBUM C IIYHKTOM | cTaThby 5 HACTOALIEro 3aKOHA U3TOTOBUTEND (MCIIOJIHUTEND) HE
yCTaHOBUJI HA ToBap (paboTy) CPOK CIykObI, Bpe/ MOJUICKUT BOSMEIIEHUIO B CIIy4ae €ro NpUYMHEHUS B
TEYEHHUE JIECATH JIET CO JHS Iepenaqn ToBapa (paboTsl) MOTPEOUTENIO, a €CIH JIeHb IIepeiadl YCTaHOBUTD
HEBO3MOJKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHHUSI BHITIOJIIHEHUSI Pa0OTHI).

Bpen, npuurHEHHBII BCIEICTBUE HEAOCTATKOB TOBApA, MOJUIEKUT BO3MEIICHHUIO MPOAABLIOM WM
U3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBILIETO.

Bpen, npuuMHEHHBI BCIIEICTBUE HEAOCTATKOB PAa0OTHI WM YCIYTH, MOMJICKHUT BO3MEIICHUIO
UCIIOJTHUTEIIEM.

4. WsrortoButenb (UCHOIHHUTENh) HECET OTBETCTBEHHOCTh 3a BpEel, NPUUYMHEHHBIA >KU3HH,
3I0pPOBBIO HJIM HMMYILECTBY HOTPEOUTENsT B CBSI3W C HCIIOJB30BAHUEM MaTEpUANIOB, OOOPYAOBaHMUS,
WHCTPYMEHTOB M HHBIX CPEICTB, HEOOXOAWMBIX JJs MPOM3BOJACTBA TOBApPOB (BBIMOJIHEHHS pPaboT,
OKa3aHUs yCIYT), HE3aBUCUMO OT TOT'0, MO3BOJISIT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUH BBIIBUTH UX
0co0ble CBOMCTBA MU HET.

5. UzroroBuTenb (MCHOMHUTEIND, IPOAABEL]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CJIM JTOKAXKET,
YTO BpEJ NMPUYMHEH BCIEACTBUE HEMPEOAOIMMON CHIIB WM HApYIICHHS MOTPeOUTENeM YCTaHOBIECHHBIX
MIPAaBHJI UCTIONB30BAHUS, XPAHEHUSI UM TPAHCTIOPTHPOBKU TOBapa (paboThl, yCIyTH).

Wndopmaryst 06 M3MEHEHHSAX:
AjH]EOd dr 281 L ©§ G@asEkY7120 08t MlsOIs! 5 15 odgj My dz
k. IsjCfls MisOl! d & ftjHr HEN j2 tjHOCYdd
CT1 a 17 b Kowmiercanus MopaabHOTO Bpeaa
TAPAHT:

CMm. DHUMKIIONEANH, MO3UIMHU BBICIINX CYJI0B U APYrMe KOMMEHTapuH K cTaTbe 15 Hacrosniero 3akoHa
MopanbHblii  Bped, NPUYMHEHHBIA MOTPeOUTEN0 BCIEICTBUE HApYLIEHUS HW3TOTOBUTEIEM
(ucromHUTENEM, MPOJABIIOM, YIIOJHOMOYEHHOM OpraHu3alel Uiu yIoJIHOMOYEHHBIM UHIUBUAYalbHBIM
npeIpuHUMAaTeIeM, UMIIOPTEPOM) IpaB MOTPEOUTENs, NPEIyCMOTPEHHBIX 3aKOHAMH M IPAaBOBBIMU
aktamu Poccuiickoit @enepaliuu, peryaupyomUMI OTHOIIEHUS B 00JacTH 3aIlUTHl IpaB MOTpeOUTENeH,
MO/JIEKUT KOMIICHCAlMM TPUYMHUTEIEM BpeAa IpPH HaIW4UMM €ro BUHBL. Pa3Mmep KoMIleHcanuu
MOPAJIBHOT'O BpeJia ONPEIENSAETCS CyIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUs UMYIIECTBEHHOI O Bpea.
KoMnencanus MOpambHOTO BpeJia OCYIIECTBISAETCS HE3aBUCUMO OT BO3MEIIEHHSI UMYILIECTBEHHOTO
Bpe/ia U MOHECEHHBIX OTPeOUTENIeM YOBITKOB.

Wndopmarust 06 H3MEHEHHSX:

#lsOIls+ w 16 dL d3j dzgj dz@-nmnj Hj QG dizlsdisdstc Wi CHIRR2 N 123 5
sd3. HtjH" HEMEE t6JHOCYydH®
CT a T b sHendngcTumble YCIOBUS OTOBOPA, YIIEMIISIOIIME MpaBa MOTPEOUTENs, 3alpeThl U
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00s13aHHOCTH, HAJIaraeMble Ha MpojaBlia (UICIIOJIHUTEIS, BIaelblia arperaropa)
T'APAHT:

CMm. DHIUMKIIONEANH, TO3UIMHU BBICIIUX CYI0B U APYrMe KOMMEHTapuH K cTaThe 16 Hacrosuiero 3akoHa

1. HepmomycTUMBIMH YCIOBHSIMH JIOTOBOpa, YIIEMIISIIOIIMMU IpaBa MOTPEOUTENs], SBIAIOTCS
YCJIOBHUS, KOTOpPBIE HApylIalOT IMPABUJIA, YCTAHOBJIEHHBIE MEKIYHAPOAHBIMU IOTrOBOpaMH Poccuiickoin
®denepanny, HACTOSIIMM 3aKOHOM, 3aKOHAMHM W IPUHHMAEMBIMU B COOTBETCTBUM C HUMHU HHBIMH
HOPMATUBHBIMU MPAaBOBbIMU akTaMu Poccuiickoit denepainu, peryimpyomMi OTHOLIIEHUSI B 00J1acTu
3alUThl MpaB norpedburesneil. HepomycTumble ycioBus A0roBopa, yHIEMISIIOIIME IpaBa MOTpPEOUTENs,
HUYTOKHBI.

Ecnu BrimtoueHue B JOTOBOP YCIOBUHM, YHIEMIISIONIMX MPaBa NOTPEOUTENS], TOBIEKIIO IPUYUHEHUE
YOBITKOB MOTPEOUTEN0, OHU MOAJIEKAT BO3MEIICHHUIO MPOJABIOM (M3TOTOBHUTENEM, HCIOJIHHUTEIEM,
UMIIOPTEPOM, BJIQJCIBIIEM arperaropa) B MOJHOM OObe€ME B COOTBETCTBHUU CO CTaThell |3 HacTosIIero
3akoHa.

TpeboBanue MOTPEOUTEIIS O BO3MEIICHHH YOBITKOB TIOJIJICKUT YIOBJICTBOPCHHUIO B TEUCHUE JCCSITH
JTHEW CO JIHSI €0 NPEIbsBICHUS.

TAPAHT:

[Tonoxenus cratbu 16 (B penmakiuuu DexnepanpbHoro 3akona oT 1 mas 2022r. N 135-®3),
YCTaHABJIMBAIOIIME IIEPEUEHb HEIOMYCTHUMBIX YCJIOBHMH JOrOBOpa, YIIEMISIOUIMX IIpaBa MOTPEOUTENs,
pacIpOCTPaHSIOTCS HA OTHOUICHHUS, BOSHUKILHIE U3 PaHee 3aKIF0UEHHBIX JJOTOBOPOB

2. K HetomyCTUMBIM yCIIOBHSIM JOTOBOPA, YIIEMIISIONINM IIpaBa MOTPEOUTENS, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE IPEAOCTABIISIIOT MPOAABILY (M3TOTOBUTENIO, UCIIOTHUTENIO, YIIOJIHOMOYEHHOM
OpraHu3alii WM YIOJIHOMOYEHHOMY WHAMBHIYaJIbHOMY MpEANPUHUMATEIN0, UMIIOPTEPY, BiaJenblly
arperaropa) npaBo Ha OJHOCTOPOHHHUH OTKa3 OT MCIIOJHEHHs O0053aTeNnbCcTBa WJIH OJHOCTOPOHHEE
U3MEHEHHE YCIIOBHM o0s3aTenbcTBa (IpeaMeTa, LEHbl, CPOKAa U MHBIX COIJIaCOBAHHBIX C MOTpeOuTeseM
yCIIOBUH), 3a MCKJIIOYEHHUEM CIy4yaeB, €CJIM 3aKOHOM WM HWHBIM HOPMAaTHBHBIM IMPAaBOBBIM aKTOM
Poccuiickoit denepanuu npeycMOTpeHa BO3MOKHOCTD PEAOCTaBICHUSI JOTOBOPOM TaKOIO IIPaBa;

2) ycnoBusi, KOTOpbIE OTPAaHUYMBAIOT NPABO MOTPEOUTENSE HA CBOOOHBIN BHIOOP TEPPUTOPUATIEHON
HOJCYAHOCTH CIIOPOB, PEAYCMOTPEHHBIN ITYHKTOM 2 cTaThi |7 HacToAIero 3akoHa;

3) ycnoBus, KOTOpbIE YCTAHABIMBAIOT JJs MOTpeOuTenss mTpadHble CAaHKUWMA WIA HHbIE
00513aHHOCTH, MPETATCTBYIOLINE CBOOOAHON pealn3aluy NpaBa, YCTAHOBJIEHHOTO CTaThell 32 HaCTOAIIEro
3aKkoHa;

4) ycnoBus, KOTOpbIE UCKIIOYAIOT WK OIrPAaHUYMBAIOT OTBETCTBEHHOCTD MPO/iaBlia (M3rOTOBUTES,
UCTIOJIHUTENSA,  YIOJHOMOYEHHOW  OpraHu3allud WM YINOJHOMOYEHHOTO  HMHIMBH]YaJIbHOTO
OpellpuHUMAaTeNsl, UMIOpPTEpa, BIAJeNiblla arperatopa) 3a HEHUCIOJIHEHHE WIM HEHaJlexallee
UCIIOJIHEHUE 0043aTeNbCTB 110 OCHOBAHUSAM, HE IPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPUOOpPETEHHWE OJHUX TOBapoB (padoT, yciyr)
00s13aTeNIbHBIM NPUOOPETEeHHEM HHBIX TOBapoB (paldoT, yciayr), B TOM 4YHCIE MpeaycMaTpUBaIOT
00s3aTeNbHOE 3aKII0YEHNE HHBIX IOTOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycIoBHs, KOTOpble NPEAYCMATPUBAIOT BBIMOJHEHUE JOMOJHUTENbHBIX paboT (OKa3aHue
JIOTIOJTHATEIBHBIX YCIIYT) 32 TUIaTy 0€3 TOJIYYEeHHS COTJIacHs TOTPEOUTENS;

7) ycnoBus, KOTOpPBbIE OTPaHUYHMBAIOT yCTAHOBJIEHHOE cTaTheil 16.1 Hacrosmero 3akoHa MpaBo
noTpeOuTeNs Ha BEIOOp crocoba u GopMbl OIUIATEl TOBAPOB (paboT, yciyr);

8) ycioBHUs, KOTOpPBIE COAEPKAT OCHOBAHUS JOCPOYHOTO PACTOPXKEHMSI I0rOBOpa MO TPeOOBaHUIO
npojaaBla (MCIIOJHUTENS, BIaJeNbplla arperatopa), He NPEAYyCMOTPEHHBIE 3aKOHOM WM HWHBIM
HOPMAaTHBHBIM NPaBoBbIM akTOM Poccniickoit denepanuu;

9) ycnoBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHON HEYCTOWKH;

10) ycrnoBus, KOTOpPBhIE OTPAaHMYMBAIOT IPaBO BbIOOpa BUIa TPeOOBaHWM, MPETyCMOTPEHHBIX
nyHkToMm | crateu 18 m mynkTom | ctarbu 29 HacTosmero 3akoHa, KOTOPbIE MOTYT OBITh MPEIbSIBICHBI
pojaBlly (M3TOTOBUTENIO, WCIOJHUTENI0, YHOJHOMOUYEHHOM OpraHu3ali WM YHIOJIHOMOYEHHOMY
UHIUBUYAIbHOMY TMpEINpPUHUMATENII0, WUMIOPTEpPY) MpH NpoJAa)xe TOBAapOB (BBIMOJIHEHUH padoT,

01.09.20222 Cuctema TAPAHT 17/45


http://internet.garant.ru/document/redirect/77531831/0
http://internet.garant.ru/document/redirect/404561956/1
http://internet.garant.ru/document/redirect/404561956/22

Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JOTIOJTHEHUSIMU )

OKa3aHUU YCJIYT) HEHAJIeXKAIlEero KauyecTBa;

11) ycnoBusi, KOTOpbIE YCTaHABJIMBAIOT OOSA3aTEIbHBIA JOCYACOHBIN MOPSAIOK PACCMOTPEHHUS
CIIOpPOB, €CJIM TaKOW NOPSAJOK HE MPELYCMOTPEH 3aKOHOM;

12) ycioBusi, KOTOpbIE YCTaHABJIMBAIOT [UIsl MOTpeOuTeNs OOA3aHHOCTh IO JI0Ka3bIBAHUIO
OTIpEIeIEHHBIX 00CTOSITENBCTB, OpeMst JOKa3bIBAHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPEOUTENs;

13) ycnoBusi, KOTOpble OrpaHUYMBAIOT TOTPEOUTENST B CpPEICTBAX M CIOCO0AX 3allUThI
HapYIICHHBIX PaB;

14) ycioBusi, KOTOpBIE CTaBAT yJOBIETBOPEHUE TPeOOBAaHUI MOTpeOHUTENeH B OTHOLIEHUH TOBAPOB
(pabot, ycayr) ¢ HelmoCTaTKaMH B 3aBHCHUMOCTh OT YCJIOBUM, HE CBA3aHHBIX C HEIOCTaTKaMH TOBapOB
(pabort, yeuyr);

15) uHble ycnoOBHA, HapyllaloollMe MpaBuUiia, YCTAHOBJICHHBIE MEXIYHApOJHBIMH JIOTOBOpaMU
Poccuiickoit deneparuu, HACTOSIIUM 3aKOHOM, 3aKOHAMU W MPUHUMAEMBIMU B COOTBETCTBUU C HUMU
WHBIMH HOPMATHUBHBIMHM TPaBOBbIMH akTamu Poccuiickoii denepanuu, peryaupyroluMyd OTHOIICHUS B
00JacTy 3alUThI [IpaB MOTPEOUTENIEH.

3. IlponmaBenr (McCmoMHUTENb, BIAJENEl] arperaTopa) HE BIpPaBe OTKAa3bIBaTh B 3aKIIOYCHUM,
UCIIOJTHEHUH JIOTOBOpA, HAIpPaBJIEHHOTO Ha MPUOOpETEHUE OJHHUX TOBapoB (padoT, yCiIyr), MO NpUYHHE
OTKa3a TOTpeOuTenst B NpUOOpPETEHHWH WHBIX TOBapoB (pabor, ycuyr). YOBITKH, NpPUYMHEHHBIE
NOTPEOUTENIO BCIEACTBHE HApYyIICHUsS €ro mpaBa Ha CBOOOJHBIA BBIOOp TOBapoB (paboT, ycuyr),
BO3MEIIAIOTCS TPOJABIIOM (MCIIOTHHUTENEM, BIIAJCIIBIIEM arperaTtopa) B IMOJIHOM O0beMe.

3amnperiaercs y10BI€TBOpeHHE TpeOOBaHUI MOTpeOuTENel B OTHOIIIEHUH TOBapOB (padboT, yCiIyr) ¢
HEJ0CTaTKaMU CTaBUThb B 3aBUCHUMOCTh OT YCIIOBUHM, HE CBSI3aHHBIX C HEJIOCTaTKaMHM TOBapoB (pador,
yeuyr).

3anpermiaercs OTKa3 B 3aKJIIOUYEHUU JOTOBOpAa M BO BHECEHMM W3MEHEHUU B JIOTOBOP B Cilydae
IPaBOMEPHOI0 yKa3aHMs IMOTpeOUTEsIeM Ha HEJONMyCTUMbIE YCJIOBUS JOrOBOpa, YIIEMIISIOIIME MpaBa
NoTpeoUTENs, B LENIX UCKIIOYEHHs Takux ycioBuid. [Ipu npeabsasienun norpedurenem tpeboBaHus 00
UCKJIIOUEHUH M3 JO0roBOpa HEJIOMYyCTHMBIX YCIOBMH JOTOBOpPA, YIIEMISIOUIMX IIpaBa IMOTpeOUTENs,
yKa3zaHHOEe TpeOOBaHUE MOJUICKHUT PACCMOTPEHHMIO B TE€UYEHHUE AECATH JAHEH CO JHS €ro NMpelbsBICHUs C
00s13aTeNbHBIM U3BELICHUEM NOTPEOUTENS O Pe3yibTaTax PacCMOTPEHUS U MPUHATOM MOTHMBHPOBAHHOM
PELIEHUHU 1O CYIIECTBY YKa3aHHOTI'O TpeOOBaHMUS.

[IponaBerr (MCTIOTHUTENB, BIIAIETIEI] arperaTopa) He BIpaBe 0€3 MOoTyueHus COTJIacus MOTPEOUTENs
BBITOJIHATh JIOTIOJIHUTENbHBIE pabOThl (OKa3bIBaTh JOIMOJHUTEIbHBIE YCIYrH) 3a Iuiary. IlorpeOutens
BIIpaBE OTKAa3aThCS OT OIUIAThl TaKMX padoT (YCciayr), a €cilid OHM OIUIA4YEHbI, BIpaBe MOTPeOOBaTh OT
po/aBLa (MCIOTHUTEINS, BIaeIbla arperaropa) BO3BpaTa yrnjaaueHHONH CyMMBI.

Cornacue motpeOuTeNsl Ha BBIIOJHEHHE JIOMOJIHUTEIBHBIX padOT (OKa3aHUE JIOMOJHUTENIbHBIX
ycayr) 3a Iuaty ogopMisieTcsl MpOoJaBIOM (MCHOJHHUTENEM, BIAJENbIEM arperaropa) B MUCbMEHHOM
dbopMe, eciii UHOE HE MPETyCMOTPEHO 3aKOoHOM. OOsS3aHHOCTH JOKa3aTh HaJIMYME TAKOTO COTJacHs WU
00CTOSITENNECTBA, B CHJIy KOTOpPOrO Takoe corjiacue He TpeOyercs, Bo3jaraeTcss Ha MpojaBlia
(MCTIOJTHUTEJS, BIaJIeNIblIa arperaropa).

4. TlpomaBen (MCTIOTHUTENb, BJAJAENEIl arperaropa) HE BIIpaBE OTKa3bIBaTh IMOTPEOUTENIO B
3aKJIFOYEHUH, UCTIOTHEHNHU, U3MEHEHHH WIIM PAaCTOP>KEHUH J0rOBOpa ¢ MOTPEeOUTENIeM B CBSI3U C OTKa30M
NoTpeOUTENs MPEOCTaBUTh MEPCOHANbHBIE JaHHbIE, 3a HCKIIOYEHHEM CIIydaeB, €Ciu OO0sS3aHHOCTh
IPEIOCTABIEHUS TAaKMX JaHHBIX NPEAYyCMOTpPEHa 3aKOHOJAaTeabcTBOM Poccuiickoil Penepauuu win
HEINOCPEICTBEHHO CBsI3aHa C UCIIOJIHEHUEM J0T0BOPA C IOTPEOUTETEM.

[Tpu mpenbsaBieHun notpeduTenaeM TpeOoBaHUSA O MPEIOCTaBICHUH WH(POPMALUU O KOHKPETHBIX
OpPUYMHAX W TIPAaBOBBIX OCHOBAHUSX, OINPEACNSAIONIMX HEBO3MOXKHOCTh 3aKJIIOUYEHHS, HCIOIHEHUS,
U3MEHEHHS WJIM PACTOPXKEHMs JIOroBopa Oe3 IMperoCTaBiICHUs MEPCOHANBHBIX JAaHHBIX, B MHCbMEHHOMN
dbopme (B ToM ymciie B popme 3JEKTPOHHOTO JOKYMEHTA) MpoiaBell (MCIIOTHUTEIb, BIaIeJIel] arperatopa)
JOJKEH TPEAOCTaBUTh TaKyl0 MH(QOpPMAIMIO B TEUEHHUE CEMM THEH CO JHS NMPEAbsBICHUS YKa3aHHOTO
TpeGoBaHusI.

[IponaBern; (MCHOJHUTENB, BIIAJENCI] arperaTopa) MPeAoCTaBiIsieT WHOOPMAIUIO TIOTPEOUTENIO B
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TOW (opme, B KOTOPOH NpeAbsBICHO TpeOOBaHHE MOTPEOUTENs O MPEAOCTaBICHHUH HH(POPMALUU O
KOHKPETHBIX MpPUYMHAX M MPABOBBIX OCHOBAHUAX, ONPEACIAIONIMX HEBO3MOXKHOCTh 3aKJIIOYCHHS,
UCTIOJIHEHUS], U3MEHEHUS WIH PACTOPKEHHSI 10TOBOpa 0e3 Mpe0CTaBIeHHs TEPCOHABHBIX JaHHBIX, €CITU
MHOE HE YKa3aHO B 3TOM TPeOOBaHHH.

[Tpu nmpenbsBiIeHUN NOTpeOUTEIEM TPEOOBAaHHUSA O MPEIOCTABICHUH WH(POPMALUU O KOHKPETHBIX
IPUYMHAX W MPABOBBIX OCHOBAHUAX, OINPEICIAIOINX HEBO3MOXKHOCTh 3aKJIIOUCHHMS, HCIIOIHECHNS,
W3MEHEHHsSI WIM PACTOPXKEHHUS JOTOBOpa 0e3 MpeJOCTaBICHUS IEPCOHATIBHBIX JaHHBIX, B YCTHOH (opme
Takas HH(pOpMaIus 10HKHA ObITh MTPEJOCTaBIeHa HE3aMeITUTENIHHO. "

Undopmariust 06 H3MEHEHUSX:
ANdH]JBOM df ®Bs L HC BEs N 1 4 dzOMmMistswh d2 1 O0C g HISY & dzdz,
CT1 a 116.3 ®opmbl 1 MOPSAAOK OILIATHI MPHU MPOJAKE TOBAPOB (BBHIOJHEHUH PadOT, OKa3aHUU
yeuyr)
TAPAHT:
CM. SHIMKIONEANH, TO3UIMM BBHICIIMX CYJOB M JpPyrH€ KOMMEHTapuM K craThe 16.1 Hacrosiiero
3akoHa

Wudopmarust 06 H3MEHEHHSX:

1 EdeSIs 1 duL d3d dzicilzn i H 1 to @ ezdzelas 1R Opx1mEY s 2.0 2NA 12 9 O
d4d3. HtjHr HEMEY tjHOCYyds®

1. IlponmaBen (uUCHOMHUTENb, BIAJAENEl] arperaropa B clIydae UCIOJIb30BaHUS B CBOEH
ACATCIIBHOCTH HAJIMYHBIX pacyCTOB C HOTpe6I/ITeJI€M) 00s13aH 06€CHCLII/ITB BO3MOXHOCTb OIIIaThl TOBAPOB
(paboTt, ycayr) myTeM HCHOJb30BaHUs HAIMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAK)KE€ HaJUYHBIX
pacyeToB Mo BbIOOPY MOTpeOUTENS.

O0s3aHHOCTh 00ECHeYnTh BO3MOKHOCTH OIIaThl TOBAapoB (paboT, YCIYyr) C HCHOJIb30BaHHUEM
HAI[MOHAJBHBIX TIJIATEKHBIX HWHCTPYMEHTOB B paMKaX HAIlMOHATbHONW CHCTEMbI IIJIATeKHBIX KapT
paclpocTpaHseTCss Ha MpojaBlia (HMCIOJHUTENS, BJaJaeiblla arperaropa), y KOTOPOTO BBIpYYKa OT
peanu3alnuyd TOBApOB (BBIMOTHEHHUS pPabOT, OKa3aHWs YCIyr) 3a MPEAIISCTBYIOMIMA KaleHAApHBIA TOJ
MIPEBBINIAET JBAIATH MUJUTHOHOB PyOJIei.

Ecnu MecTo orutatel ToBapoB (paboT, yCIyr) HAXOAUTCS B MECTE, TJe HE MPEOCTaBISIOTCS YCIyTH
JocTyna K TOJABMXKHOW pannoTeneoHHOW CBA3M M (WMJIM) CpeNCcTBaM KOJUIEKTMBHOIO JIOCTYyNa K
nH(}OPMaIMOHHO-TEIIEKOMMYHHUKAIIMOHHOM ceTu "MHTepHeT", mpoaasel (MCHOIHUTENh) OCBOOOXKIAETCS
OT 00s3aHHOCTH O00€CIeuYnTh B HSTOM MECTE€ BO3MOXKHOCTh OIUIaThl TOBapoB (paboT, yciyr) c
UCIIOJIb30BaHNEM HAIIMOHAIBHBIX MJIATEKHBIX HHCTPYMEHTOB.

[IponaBerr 0oCBOOOXTAETCS OT OOS3aHHOCTH OOECIEYUTh BO3MOXKHOCTH OIIaTBI TOBapOB C
HCIIOJIB30BAHUEM HAOHWOHAJIIBHBIX IUIATCKHBIX HWHCTPYMCHTOB B TOProBOM O6T)€KTG, BBIpYUYKa OT
peanu3alud TOBApPOB B KOTOPOM COCTaBIIIET MEHEe MSATH MUJUIMOHOB PyOsel 3a MpeaiecTBYIOUIUI
KaJICHJAAPHBINA O,

T'APAHT:

OO0 OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE YKa3aHHOU 00s3aHHOCTH cM. KOAIl PD

2. Omnata ToBapoB (paboT, YCIYr) MOXKET MPOU3BOIUTHCS MOTPEOUTETIEM B COOTBETCTBUU C
yKa3aHWeM TpojaBIia (HMCIIOJIHATENS) MyTeM pacuyeToB dYepe3 CyOBhEKTOB HAIMOHAIBHOW IUTATEKHON
CUCTEMBI, OCYIICCTBISIONIMX OKa3aHWE IUIATeKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJATEIILCTBOM
Poccuiickoit ®enepanyii 0 HAUMOHAJIBHOW IUIATEKHOW CHUCTEME, €CIM HMHOE HE YCTaHOBJICHO
dbenepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMH MTPaBOBBIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnarte ToBapoB (paboT, yCIYr) HAIMYHBIMU JIEHEKHBIMH CPEICTBAMH O0O0S3aTEIhCTBA
noTpeduTens mepen MPOoAaBIOM (MCIOJHUTENIEM) IO OIlare ToBapoB (paboT, YCIYr) CUYUTAIOTCS
UCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTAa BHECEHHS HAIMYHBIX JIEHEKHBIX
CpPenCcTB MpoAaBily (MCIOJHUTENO) JIMOO TUIATeKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY
JESATENILHOCTD 10 TIPUEMY IIaTexel GU3nIeCcKuX JIUI.
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[Ipu omnate ToBapoB (paboT, ycayr) MyTeM MepeBo/ia MPeI0CTaBIsIEMbIX TOTPEOUTENEM HATUYHBIX
NEHEXKHBIX CpeACTB 0e3 OTKPHITHA OAHKOBCKOIO cYeTa 00s3aTeNbCTBA MOTPEOUTENS Mepes MpOoJaBloM
(McToTHUTENIEM) TIO OTUIATE TOBApoOB (PaboT, YCIIYT) CUMTAIOTCS UCIOJHEHHBIMHU B pa3Mepe BHECEHHBIX
JNEHEXKHBIX CPEJCTB C MOMEHTa BHECEHHUs MOTPEeOUTENeM HAIWYHBIX JCHEKHBIX CPEACTB KpPEAUTHOMN
OpraHmu3anuy 100 OAHKOBCKOMY ILIATEKHOMY areHTy (CyOareHTy), OCYIISCTBIISIONIUM JIEATEIHHOCTh B
COOTBETCTBUU C 3aKOHO1aTebcTBOM Poccuiickoi denepanivii 0 HalMOHAIBLHOM TJIATEKHOU CUCTEME.

[Tpu orare ToBapoB (padoT, yciIyr) myTeM MepeBo/ia ACHEKHBIX CPEJICTB B paMKax MPUMEHSIEMbIX
dbopM OE3HATMYHBIX PACUETOB 003aTEIBCTBA MOTPEOUTEINS TIEPET MPOIABIIOM (MCIIOTHUTEIIEM) IO OIJIaTe
TOBapoB (paboT, yciayr) CYUTAIOTCS MCIOJHEHHBIMU B CyMME, YKa3aHHOW B PACHOPSIKEHHH O MEPEBOE
JEHEXKHBIX CPEJCTB, C MOMEHTA TOJTBEPXKICHHUS €ro HCIOJIHCHHS OOCHy)KHBalomeld mnoTpeduTens
KpEIUTHON OpraHu3aluei.

4. Ilpu omnate TOBapoB (paboT, yciayr) mpojaBily (MCIIOIHUTENIO) 3alPEIICHO YCTaHABIMBATH B
OTHONIIEHUH OJHOTO BHUAA TOBapoB (paboT, ycnyr) pazluyHble IIEHbl B 3aBHCHUMOCTH OT crocofa ux
OTLIATHI TOCPEACTBOM HATMYHBIX PAacUCTOB WM B paMKaxX MPUMEHSIEMBIX (JOpM OC3HATMYHBIX PacUCTOB.

5. Iponasen; (MCHOTHUTENH) HECET OTBETCTBEHHOCTh 32 BO3HUKIINE Yy TMOTPEOUTENS YOBITKH,
BBI3BaHHBIC HApYIIEHUEM TPeOOBAHUH ITyHKTa | HACTOAIICH CTATHU.

CT a T b QynebHAs 3amura nmpas noTpeduTenen
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULIMHY BBICIIUX CY/I0B U APYyrue KOMMEHTAPUH K CTaThe 17 HacTosIero 3aKoHa

O paccMOTpeHMHM CyJaMu TpaKJaHCKUX JeJl [0 CcIopaM O 3alluTe IpaB IOTpeOUTeNnell CM.
nocranoBienue [Inenyma BepxoBnoro Cyna PO ot 28 utons 2012 r. N 17
Wndopmaryst 06 M3MEHEHHSX:
1 2dze€ls 1 dL d3j dzj dz cA B H ip Gelizy dxcd® 42 OflsBeiry RAOY11 B 3
g d3. f tcj¥H rtejlzdh @C y d &
1. 3amura npaB noTpeduTeNel OCyIIECTBISAETCS CYJOM.
3amuTa TOpaB  MOTpeOUTeNed  ychoyr, OKa3blBaeMbIX (PUHAHCOBBIMH  OpIraHU3AlMSIMH,
OpPTaHMU3YIOIIMMHU B3aHMOJICHCTBHE C YIIOJTHOMOYEHHBIM MO IpaBaM MOTpeOuTeneil (PMHAHCOBBIX YCIYT B
cooTBeTcTBUU ¢ DesiepanbHbM 3akoHOM "OO0 YIOJIHOMOYEHHOM I10 IpaBaM MOTpeOuTenel (PUHAHCOBBIX
ycayr", OCyIecTBIsETCS ¢ OCOOCHHOCTSIMH, YCTAaHOBJICHHBIMU yKa3aHHBIM DeiepaabHbIM 3aKOHOM.
Wndhopmarust 06 n3MEHEHHSX:
AJH]JOdz dzf 231 L @§ S Qs ikY71-20 0z dzC Is 2 dL dzsy J dz 9 dztso ©
d d3. Isi SMis ek P2 otcfPEYJ
2. Ucku o 3ammre mpaB moTpeduTesnell MOTyT ObITh MPEIbSIBICHBI 10 BHIOOPY HMCTLA B CYyJI IO
MECTY:
HAXO0X/ICHUS OpraHU3aliy, a €CJIM OTBETYUKOM SIBJISI€TCS MHAWBUIYAJbHBIM MpeIpUHUMATENb, -
€ro XKUTEIbCTBA;
JKUTEJIbCTBA WIH MPeObIBaHUS UCTLA;
3aKJIFOYEHHUS WIHM UCIIOJIHEHUS JOTOBOPA.
Ecnu uck k opraHu3anuu BBITEKAET U3 JEATENLHOCTH ee (uinaia WiId MpeICTaBUTENbCTBA, OH
MOJKET OBITh MPEIBSIBICH B CyJl IO MECTY HaXOXKACHUS ee (uiaraia Wik IpeacTaBUTeNIbCTBA.
Wndopmaryst 06 M3MEeHEHHSAX:
AJHJlOd dzf dislsL QIC8s datf eizdzy 242011 1 f IwdzS IsSN 3 d L dzfsy  €Gzy cbd
ofMmiskzyf O h jfi lo Chpdedadmis© 2011
4 d3. Isj SMls fEdSIsO o HtoiH" HENJ2 tjHOCYdd
3. TloTpebutenu, WHBICE HCTUBI IO HCKaM, CBSA3aHHBIM C HapyIIEHHWEM MpaB TOTPEOUTENEH,
OCBOOOXKIAIOTCSI OT YIUIaThl TOCYJApCTBEHHOH MOLIUIMHBI B COOTBETCTBHM C 3aKOHOJATEIBCTBOM
Poccuiickoii ®eneparuu o Hajmorax u coopax.
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Frnasa | | . 3awnrta npaB noTpeb6GUuTenemnm npwu

APAHT:

CwM. cxemy "3ammra nmpaB noTpeOUTENEH Mpy Mpoaaxe ToBapoB”

Wndopmariust 06 M3MEHEHUSX:

AjHjLEOd d dslsL 5t diss € B R3MWA 12 00 7 dzOd d3j dztso O dzd J

npoc

o dz

ofiszy O " d jf so digzinj dzd d Mstess O P lsidf O ezdzfz® ¢ tf ts izl

@ZOL 9 OdzdzsEts A jHjtoOdz! desets L OC t5dzO

g, sjSMis dzOd dBj detso Odzd™ o HtojH' HEN j2 t8jHOC Y]

CT1 a 17 b flparh @WoTpedurens npu 0OHAPYKESHUH B TOBAPE HEAOCTATKOB
TAPAHT:

CwMm. SHHI/IKJ'IOHG,I[I/II/I, IMMO3HIIKMHK BBICIIUX CYAJOB U APYI'HC KOMMCHTAPHUHU K CTATHC 18 HacTosmero 3akona

Wudopmarus 06 H3MEHEHHSX:

AJHJtOdz dzf dislst OZ % dztisg Is 6B t628MA 2 0 007 ff zdzSIs 1 9 dzd My
o Mis@xyh dJ of sdddifds ud dedd MstesC O sPYlsdf Oezdzge® ¢ f s 5zl

ZOL 9 OdzdetsGts A jHjtoOdz desets L OFC t5dzO
dd3.j Csls fdSIsO o ftojH HEMNj2 tjHOCYyd(

1. ITorpeOutens B ciiydae OOHApy>KEHUS B TOBape HEJAOCTATKOB, €CIIM OHU HE OBUIM OTOBOPEHBI
IPOJABLOM, II0 CBOEMY BBHIOODPY BIIpaBeE:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (ITUX K€ MOJIENH U (W) apTUKYIIa);

noTpeboBaTh 3aMEHBI Ha TaKOM ke TOBap APYrol Mapku (MOJIENH, apTUKYIa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOW LIEHBI;

noTpedoBaTh COPA3MEPHOTO YMEHBILIEHUS MTOKYITHOM LIEHBI;

noTpedoBaTh HE3aMEUIMTEIBLHOr0 O€3BO3ME3HOI0 YCTPAHEHHS HEJOCTAaTKOB ToBapa WIH
BO3MEILEHHsI PACX0JI0B HA MX MCIIPaBIE€HHE MOTPEOUTENEM UM TPETHUM JIUILIOM;

OTKa3aThCsl OT MCIOJHEHUs JO0roBopa KYIUIM-TIPOJAXH W MOTpeOoBaTh BO3BpATa YyIIAau€HHOH 3a
ToBap cymMMmbl. ITo TpeGoBaHMIO mpojaBla M 3a €ro cyeT MOTPEeOUTENb JOJKEH BO3BPATUTh TOBAp C
HEJOCTaTKaMHU.

[Ipu »sToM moOTpeOuTEens BHpaBe MOTPeOOBATh TaKKe IOJIHOIO BO3MEIIEHUS YOBITKOB,
INPUYMHEHHBIX €My BCJEICTBHE NPOAAKM TOBapa HEHAIJIekKAIlero KadyecTBa. YOBITKM BO3MEILAIOTCA B
CPOKH, YCTAHOBJICHHBIE HACTOSIIIUM 3aKOHOM JJIsi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX TpeOOBaHUI
noTpeOuTeNs.

B oTHOmIEHNMHM TEXHMYECKH CJIOXKHOTO TOBapa MOTpPeOUTEeNb B Cilydae OOHApy>KE€HUS B HEM
HEJOCTAaTKOB BIpPaBe OTKA3aThCS OT HCIIOJHEHHUS JIOTOBOpa KYIUTU-TIPOJAKU M MOTpeOoBaTh BO3BpaTa
VIUTAaY€HHOM 3a TaKO# TOBap CYMMBI JIMOO IPEABIBUTH TPEOOBAHKE O €ro 3aMeHEe Ha TOBApP ITOU K€ MapKH
(Momenu, apTUKyNa) WM Ha TaKOM ke ToBap APYrod Mapku (MOJENH, apTHUKYNIa) C COOTBETCTBYIOIIMM
nepepacueToM MOKYIMHOM IIeHbl B T€UEHHWE MATHAALATH JHEH cOo JHS Mepefadd MOTpeOUTENI0 TaKoro
ToBapa. [Io ucTedeHnn 3TOro cpoka yka3zaHHbIE TPeOOBaHUS MOJUIEkKAT YAOBIETBOPEHHIO B OIHOM U3
CIEIYIOIINX CIIYy4YaeB:

oOHapy’KeHHe CYIIECTBEHHOT0 HEJI0CTaTKa TOBAPA;

HapyIlIEHNUE YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHHUS HEJIOCTATKOB TOBApa;

HEBO3MOYKHOCTh HCIIOJIb30BaHMsI TOBApAa B TEUEHHE KaXJOro roAa TapaHTUHHOIO CpOKa B
COBOKYITHOCTH 0Oo0jiee 4eM TpUIIaTh THEW BCIEACTBHE HEOJHOKPATHOTO YCTPAHEHHS €ro pPasziIHMuHBIX
HEJOCTATKOB.

[lepeueHb TEXHUYECKH CIIOXKHBIX TOBAapoB yrBepxkaaercs lIpasurensctBom Poccuiickoit
denepanyu.

Wndopmariust 06 H3MEHEHUSX:

01.09.20222 Cuctema TAPAHT 21/45


http://internet.garant.ru/document/redirect/5521259/0
http://internet.garant.ru/document/redirect/12156685/104
http://internet.garant.ru/document/redirect/12156685/4
http://internet.garant.ru/document/redirect/12256685/0
http://internet.garant.ru/document/redirect/5229539/18
http://internet.garant.ru/document/redirect/57589510/0
http://internet.garant.ru/document/redirect/77531813/0
http://internet.garant.ru/document/redirect/12156685/1042
http://internet.garant.ru/document/redirect/12156685/4
http://internet.garant.ru/document/redirect/12256685/0
http://internet.garant.ru/document/redirect/5229539/181
http://internet.garant.ru/document/redirect/12191679/1000
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AJHJBOM df s L DL SHzSUONBIEIN 12 @04 2dzeCls 2 odgj j de diL
4 3. IsjSMmls fdeCIsO o HtejHr HEMN 2 tjHOCYdd

2. TpeOoBaHus, yka3aHHbIE B IIyHKTE | HACTOSIIEH CTAaThH, MPEIBSABIAIOTCS MOTpeOUTETEM
OpoJaBIly JHUOO  YINOJHOMOYCHHOW OpraHW3allid WIH  YIOJHOMOYEHHOMY WHAMBUIAYAIBHOMY
MpEAIPUHUMATEIO.

Wndopmariust 06 M3MEHEHUSX:

AJH]JtOdz dz dislsL OZ B dztisR Is V6B t2BMA £ 0 007 ff 2 dzS Is 3 9 dzj MJ
ofMiszy Os " djf so difgzin dedd MtesC O sPYlyd| Oezdzege® ¢ f szl
ZOL 9 Odzdzsets A jHJjtoOdz! detsets L OC t5dzO

d 3. sjSMmls fzdzCIsO o fHtojHr HEMNjJ2 t6jHOSYd(

3. [lorpeburtens BIpaBe NPEAbSIBUTH TPEOOBAHUS, YKa3aHHBIC B a03a1laXx BTOPOM U ITOM IyHKTA |
HACTOSIIEN  CTaTbM, M3FOTOBUTENO, YIOJIHOMOYEHHOM OpraHu3aluyd WIA  YIIOJHOMOYEHHOMY
WHIUBUIYAIbHOMY TIPEANPUHUMATEII0, UMIIOPTEPY.

Bwmecto mpenbsBiIeHUS 3THX TpeOOBaHWUN MOTPEOWTENh BIPABE BO3BPATUTH HM3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAJIEKAIIETO KauecTBa U MOoTpeOoBaTh BO3BpaTa yIJIAYeHHOMN 32 HETO CYMMBI.

4. Yrparun cuiy.

Wuopmarust 06 H3MEHEHHSX:

uds. s @GO 4

AJHJtOdz thiztsist OZ 5 SCIsWwBR t28MA 2 0007 HflzdzCIls 5 o dzy My
ofiskzy Os " jf so diEgzin dedd Mstetst O s lsidf O ezdzgzd ¢ tf ts 3 fizfy
ZOL 9 OdzdztsGts A jHjtoOdz desets L OFC t5dzO

s, sjSMls fkdClsO o fwjH HENj2 ©jHOSYd]

5. OTCYTCTBI/IG y HOTpe6I/ITeJ'I$I KaCCOBOIro HWJIM TOBAPHOI'0 YCKa 1100 HMHOTrO AOKYMCHTA,
YAOCTOBCPAIOIINX q)aKT U YCIOBHA TIIOKYIIKM TOBapa, HC ABJIACTCA OCHOBAHHMEM [Jid OTKasa B
YAOBJICTBOPCHUU CTO Tpe60BaHI/II‘/'L

FAPAHT:

B coorBerctBum co crateeir 493 'K P® orcyrctBue y moTpebuTens yka3aHHBIX JIOKYMEHTOB HeE
JUIIAET €ro BO3MOXHOCTH CCBUIATBCS Ha CBUJIETENIBCKUE ITOKA3aHUS B IMOATBEP)KICHHUE 3aKIIFOYCHMS
JOrOBOpA

[IpomaBeny  (M3roToBUTENb),  YHNOJHOMOYEHHAss  OpraHM3alus  WIM  YIOJHOMOYEHHBIN
UHIMBUAYAJIbHBIA MPEANpUHUMATENNb, UMIOPTEp 00s3aHbl MPUHATH TOBAp HEHAIJIEXKAIIEro KauecTBa y
NoTpedUTeNs M B ciydyae HEOOXOAMMOCTH NMPOBECTH MPOBEPKY KadecTBa ToBapa. [lorpeburens Bmpase
y4acTBOBATh B ITPOBEPKE KaUECTBA TOBApA.

B cnyuae cnopa o mpu4YMHaX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIOJIHOMOYEHHAs] OpraHu3alys WIK YIIOJIHOMOYEHHBIM WHJWBUAYAIbHBIM IPEANPUHUMATENb, UMIOPTED
00s13aHBl TPOBECTH HKCIIEPTH3Yy TOBapa 3a CBOHM cueT. DKclepTuza ToBapa IMPOBOJUTCS B CPOKH,
ycraHoBieHHble cTatbivmu 20, 21 u 22 Hacrosimiero 3akoHa Ui YIOBJIETBOPEHHS] COOTBETCTBYIOIIMX
TpeboBanuit norpedutens. [lorpedurens BIpaBe NPUCYTCTBOBATh NP MPOBEACHUHU HKCIEPTU3BI TOBapa U
B CJIy4ae HecorjacHs ¢ ee pe3yibTaTaMU OCIIOPUTDH 3aKII0YEHHUE TaKOM 3KCIIEPTU3bI B CY1€0HOM MOPSIJIKE.

Ecnu B pe3ynbprare 3KCIEPTU3BI TOBApa YCTAHOBJIEHO, YTO €r0 HEJOCTATKU BO3HUKIIM BCIIECACTBUE
00CTOSITENLCTB, 32 KOTOPbIE HE OTBEYaeT IMpojJaBel] (M3rOTOBUTEND), MOTPEOUTENs 00s3aH BO3MECTHUTD
IPO/aBIly (M3TOTOBUTENIO), YIOJHOMOYEHHON OpraHu3aliyi WK YIOJIHOMOYEHHOMY MHIMBUAYAIbHOMY
IPEANPUHUMATEII0, UMIIOPTEPY PAcXOAbl HA IPOBEIACHUE ODKCIIEPTU3bI, a TaKKE CBSI3aHHBIE C €€
IIPOBEICHUEM PAaCXO0/Ibl HA XPaHEHHUE U TPAaHCIIOPTUPOBKY TOBApA.

Wndopmariust 06 H3MEHEHUSX:
AjHjLOd dF s L DI SHzSUEOELEMN 12 ®0 4 £ dzeSls 6 odzj fj dz  du
. ISjCfls fkdSlsO o ftejHr HEN j2 tjHOSYdd

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHU3alus WM  YINOJHOMOYEHHBIN
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WHJUBUYAJIbHBIA NPEIIIPUHUMATEIb, HUMIIOPTEP OTBEYAECT 3a HEAOCTATKM TOBapa, Ha KOTOPBIA HE
YCTAQHOBJICH TapaHTUHHBIA CPOK, €CJIM MOTPEOUTENb JOKaXKeT, YTO OHM BO3HHMKIM A0 IMepeJadyd ToBapa
HOTPEOUTENIO WM 110 IPUYUHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

B orHomeHun ToBapa, Ha KOTOPBIM YCTaHOBJIEH TapaHTUHHBIA CPOK, Mpojasel] (M3rOTOBUTEID),
YIIOJIJHOMOYEHHAs] OpraHu3alus WIA YIIOJHOMOYEHHBIM MHIMBUAYAIbHBIM IIPEANPUHUMATEINb, UMIIOPTEP
OTBEUYAET 3a HEJOCTATKM TOBApa, €CJIM HE [OKAXET, YTO OHM BO3HMKIM IIOCIE IIepefadyd ToBapa
HOTPEOUTEN0 BCJICACTBUE HApyUIeHHs NOTpeOUTENeM MpaBWJl HCIOJIb30BAaHUS, XPAaHEHHUS WIH
TPaHCIIOPTUPOBKH TOBAPA, NEUCTBUM TPETHUX JIUL WIH HENIPEOJLOIUMOM CUIIBI.

Wndopmarust 06 H3MEHEHHSX:

AdHJOd dzf &8s LHOLS@BESEY NIZDAN4 fzdzSls 7 L dztsy J dz o

4 3. IsjSMls fEdSlsO o HtoiH HEN J2 tjHOCYdd

7. JoctaBka KpyMmHOTabapuTHOTO TOBapa U TOBapa BecoM OoJiee MITH KUIOrPaMMOB JJII PEMOHTA,

VIIEHKH, 3aMEHbl W (WJIM) BO3BPAT HMX MOTPEOUTENIO OCYIIECTBISIOTCS CHUJIAaMU M 32 CYET IpoJaBIia
(M3roToBUTENsA,  YHNOJTHOMOYEHHOW  OpraHu3allid  WJIM  YIOJHOMOYEHHOTO  HMHJWBUIYaJbHOTO
npeANpUHIMATEINS, UMIIOpTepa). B ciyyae HencnonHeHus JaHHOW 00s3aHHOCTH, a TAKXKe MPH OTCYTCTBUH
npojaBia (M3roTOBUTENSA, YHNOJHOMOYEHHOW OpraHu3aldyd WX YHOJTHOMOYEHHOTO WHJIWBUIYaTbHOTO
IpeIIpUHUMATENS], UMIIOPTEPA) B MECTE HAXOXKIACHUs IOTPEOUTEINS 1OCTaBKa U (MJIM) BO3BpAT YKa3aHHbIX
TOBapOB MOTYT OCYIIECTBISThCS morpedburenem. [lpu 3Tom mponaser; (M3roTOBUTENb, YIIOJTHOMOUYEHHAs
OpraHu3ansi WIA YINOJHOMOYEHHBI WHAMBUIAYAIBHBIA NpEANPHHUMATENb, HWMIOPTEp) 00s3aH
BO3MECTUTH MOTPEOUTENIO PACXObl, CBSI3aHHBIE C JOCTAaBKOM U (MJIM) BO3BPATOM yKa3aHHBIX TOBApPOB.

CT a T b €poxlu ApenwsBienus norpeduTenaeM TpeOOBaHUI B OTHOIICHNH HEAOCTATKOB TOBApa
TAPAHT:

CM. DHUUMKIIONEANH, MO3UIMHU BBICIIUX CYJI0B U APYTrHe KOMMEHTapuu K cTtatbe 19 Hactosmero 3akoHa
Wupopmarust 06 H3MEHEHHSX:

AJHJEOd dzf HRIsL DY SHzisUOBLEIMN 12 @04 2dzCIs 1 9 dzj mj dz
d 3. IsjS€Mls fdSlsO o ftojH HEN jJ2 tjHOCYdd

1. Tlorpebutens BHpaBe NPEIBIBUTH NPEIyCMOTPEHHBIE cTaTheil 18 HacTosimero 3akoHa
TpebOBaHUsI K TPOJaBIy (M3TOTOBUTENIO, YIMOJHOMOYECHHOW OpTraHM3allid WU YIOJIHOMOYEHHOMY
WHAVBUAYAILHOMY TMPEANPUHUMATENI0, HUMIOPTEPY) B OTHOIICHHWH HEJOCTATKOB TOBapa, €CIU OHH
0OHapy>XEHBI B TEUECHUE TAPAHTUMHOTO CPOKA WIIH CPOKA TOJTHOCTH.

B oTHOLIEHNN TOBApOB, HA KOTOPBIE TAPAHTUMHBIE CPOKU MIIM CPOKHU T'OJHOCTU HE YCTAHOBJIEHHBI,
NoTpeOUTEeNs BIIpaBE NPEIbSBUTH YKa3aHHbIE TPEeOOBaHUs, €CJIIM HEJOCTAaTKU TOBApPOB OOHAPYXKEHBHI B
pa3yMHBIH CPOK, HO B IMpejaenax JIBYX JIET CO JIHA Mepelayd uX MOoTpeOuTento, ecau Oosee NIUTeNbHbIe
CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIM JJOTOBOPOM.

Wudopmarus 06 H3MEHEHUSX:
AJHJOd dz HRisL DL sHzsUOBLEIMN 12 @04 dzCIs 2 9 dzj My dz
4 3. IsjSMls fedSlsO o ftojH HEN j2 t©jHOCYdd

2. lapanTuitHblll CPOK TOBapa, a TAKKE CPOK €ro CIY>KOBI MCUHUCISETCS CO JTHS Tepeqadyd ToBapa
MOTPEeOUTEII0, €CTTU MHOE HE TIPETYCMOTPEHO JTI0TOBOpOM. Eciin eHb nepenayn yCTaHOBUTH HEBO3MOIKHO,
3THU CPOKHU UCUUCIISFOTCS CO JHS M3TOTOBIIEHUS TOBApa.

st ce30HHBIX TOBapoB (0OYBH, OJEXKABI W MPOUYUX) ITHU CPOKU HUCUUCISIOTCS C MOMEHTa
HACTYIUICHHUS] COOTBETCTBYIOIIETO CE€30HA, CPOK HACTYIUIEHUS KOTOPOTO OMPEAEISETCS COOTBETCTBEHHO
cyorektamu Poccuiickoii ®epepanuu  HUCXOAd W3 KIMMAaTHYECKUX YCIOBHM MeCTa HAXOXICHUS
noTpeOuTene.

[Ipu mponake ToBapoB mo oOpasiiam, Mo MOYTe, a TAKXKE B CIIydasx, €CIM MOMEHT 3aKIIOUCHUS
JIOTOBOpa KYIUIM-TIPOJIaXM M MOMEHT Iepefjaud ToBapa IOTPEOUTENI0 HE COBIMAJAlOT, 3TH CPOKHU
UCYHCTISIIOTCS CO JHS JOCTaBKM ToBapa mnorpedurento. Eciu morpeOuTenp JHIIEH BO3MOKHOCTH
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UCIIONIb30BAaTh TOBAP BCICICTBUE OOCTOSTENBCTB, 3aBUCANIMX OT MpojJaBlia (B YAaCTHOCTH, TOBap
HY)KJaeTcsd B CHEHabHOM YCTaHOBKE, MOJKIIOYEHHH WM COOpKE, B HEM HUMEIOTCS HEIAOCTaTKH),
rapaHTUUHBIA CPOK HE TEYET 0 YCTPAaHEHHUs MPOJABIOM TaKMX OOCTOSTENHCTB. ECIU JEHb OCTaBKH,
YCTAaHOBKH, TMOAKJIIOUEHHUs, COOpPKM TOBapa, YCTPAHEHUS 3aBUCSIIMX OT IMPOJAaBIAa OOCTOSTEIBCTB,
BCJIC/ICTBUE KOTOPBIX NOTPEOUTENh HE MOXKET HCIOJB30BaTh TOBAp IO HA3HAYEHUIO, OIPEACIHUTH
HEBO3MOKHO, 3TH CPOKU UCUYUCIISIFOTCS CO JIHS 3aKJIFOUEHHUS IOTOBOPa KYIUIU-IIPOJAXKH.

Cpok rolHOCTH TOBapa ONPENEISIETCS NEPUOIOM, UCUUCIISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
TEUYECHHE KOTOPOr0 OH MPUTOJICH K UCIIOIb30BaHUIO, WIIM JATOM, 10 HACTYIJICHUS] KOTOPOW TOBAap MPUTrOAEH
K UCIIOJIb30BAHHUIO.

[TpoOIKUTETPHOCTh CpOKa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBATH — 00s3aTEIbHBIM
TpeOOBaHUSAM K O€30MacHOCTH TOBapA.

Undopmargist 06 n3MEHEHUSAX:

AJH]jGOd dF s L DF sHzshOB ™M 11 99 & baizC SN 32 b2izj M j dz
uds. jSMls fkdClsO o fwjH HEMj2 ©jHOSYdJ

3. l'apanTuiiHble CPOKU MOTYT YCTaHABIMBATHCS HA KOMIUIEKTYIOIUE U3JIENINS U COCTaBHbIE YaCTU
OCHOBHOTO TOBapa. ['apaHTHIiHbIE CPOKM HA KOMIUIEKTYIOIINE U3JEJINS U COCTABHBIE YaCTU UCUUCIISAIOTCS
B TOM 7K€ IOPSAJKE, YTO U TAPAaHTUUHBINA CPOK HA OCHOBHOM TOBAp.

["apanTHiiHbIE CPOKM HAa KOMIUIEKTYIOLIME H3JEJIHUS M COCTAaBHBIE 4YacTH TOBapa CUUTAIOTCS
paBHBIMHU TapaHTUIHOMY CPOKY Ha OCHOBHOE M3J€JIHE, €CIIM HHOE HE YCTAaHOBIEHO JOroBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOLEE M3/JEJINEe U COCTAaBHYIO 4acTh TOBapa B JIOTOBOPE YCTAHOBJIEH rapaHTUNHBIN
CPOK MEHbIIEH MPOJOIKUTENBHOCTH, YeM rapaHTUHHBINA CPOK HAa OCHOBHOE U37eiie, OTpeOUTeNb BIpaBe
IpEeIbsBUTh TPEOOBaHUS, CBA3AHHBIE C HENOCTAaTKAMM KOMIUIEKTYIOIIErO M3/EIUs U COCTaBHOW 4YacTH
TOBapa, NMPH MX OOHApy)XKEHUU B TEUEHHE TapaHTHUIHOIO CpOKa Ha OCHOBHOE M3/EJHEe, €ClIi WHOE He
IPEIYCMOTPEHO JOTOBOPOM.

Ecnn Ha  KOMIUIEKTyOIlee  M3JeNMe  YCTAHOBJIEH  TapaHTUHHBIA  CpOK  Oouibliei
IPOJOKUTEILHOCTH, YEM TapaHTUHHBIM CPOK Ha OCHOBHOM TOBap, MOTPEOUTENh BIpPABE NPEAbIBUTH
TpeOOBaHUs B OTHOLIEHWH HEJJOCTATKOB TOBApa MPH YCIOBHUHU, YTO HEAOCTATKH KOMIUIEKTYIOLIETO U3/1EIHs
oOHapyXeHbl B TEUEHUE FApaHTUMHOIO CPOKA Ha ITO U3JIENHE, HE3aBUCUMO OT MUCTEUEHMs FapaHTUHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, ykazaHHbIE B HACTOSAIIECH cTaThe, TOBOAATCA 710 CBEICHUS MOTpeOUTENs B HH(OpMALIUU O
TOBape, MPEJOCTABIAEMON MOTPEOUTEIO0 B COOTBETCTBUU cO craThell 10 HacTosero 3aKoHa.

Wndopmarys 06 M3MEHEHHSX:

AjHjtOd d s L DF SHzS®ROB teh 11 MEDlsd v N 92 B { s dzdzj dzO

5. B cnydasx, korjga nmpexycMOTPEHHBIN JONOBOPOM IapaHTUHHBIA CPOK COCTaBISIET MEHEE ABYX
JeT U HEJOCTaTKU ToBapa OOHapyXeHbl MOTpeOHUTENeM MO HCTEYEHHWH TapaHTUIHOrO CpoKa, HO B
npefenax JByX JieT, MOTpeOuTeNb BIpaBe MNPEABbSBUTh NpoJaBlly (M3TOTOBHUTENIO) TpeOOBaHMUSA,
MPEyCMOTPEHHBIE cTaThel |8 HacTodAero 3akoHa, €Clid JOKaKET, YTO HEJIOCTAaTKX TOBapa BO3HUKIIHU /10
€ro nepegadyn NoTPEeOUTENIO UITH 110 IPHYUHAM, BO3HUKILIUM JI0 3TOI'O MOMEHTA.
Wudopmanust 00 U3MEHEHUIX:
AJHJ]tOdz dzr Rls L BXLQmaigfvdes R I/BM) f 2dzSls 6 dL dzsy j dz o
d d3. Isi SMls fEdSsO o HtojH HEMN J2 tijHOCYdd
6. B ciydae BbISIBIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTpPeOUTENb BIpPaBE MPEIbsSBUTH
M3TOTOBUTENIO  (YIIOJIHOMOUYEHHOW  OpraHM3allid  WIM  YIOJHOMOYEHHOMY  HHIUBUAYAJIBHOMY
NpeIpUHUMATENI0, UMIIOPTEpY) TpeOoBaHME O O€3BO3ME3THOM YCTPAHEHHMM TaKUX HEIOCTATKOB, €CIH
JIOKQXXET, YTO OHM BO3HUKIIM JI0 MEepelaur TOBapa MOTPEOUTENIO WM N0 MPUYMHAM, BO3HUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHUE MOXKET ObITh MPEAbIBICHO, €CIM HEJOCTaTKU TOBapa OOHApYXKEHBI MO
UCTEYCHUH JIBYX JIET CO JAHS Meperayn ToBapa MoTpeOuTeNio, B TeYeHHE YCTaHOBICHHOTO HA TOBAp CPOKa
CIIy’)KOBI MJIM B TE€UECHHUE JIECATH JIET CO JTHS Mepefayd TOoBapa MOTPEOUTENIO B Cllydae HEyCTAaHOBIICHHS
cpoka cinyx0bl. Ecinu ykazanHoe TpeOOBaHHE HE YAOBIETBOPEHO B TE€UEHHE ABAJLIATH THEH CO JHS €ro
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NpeabsBICHUS MOTpeOuTeneM win OOHApYKEHHBIH MM HEIOCTaTOK TOBapa SBISETCS HEYCTPAHUMBIM,
NOTPeOUTENH 0 CBOEMY BbIOOpPY BIIPaBe MPEABIBUTH U3TOTOBUTENIO (YIOJTHOMOYEHHON OpraHU3aliy Uin
YIOJHOMOYEHHOMY WHJUBUIYalbHOMY NPEANPUHUMATEI0, HMIIOPTEPY) HWHBIE HPEIyCMOTPEHHBIE
nyHkToM 3 crathu 18 Hacrosimero 3akoHa TpeOOBaHUS WM BO3BPATUTh TOBAp HW3TOTOBUTEIIO
(YIIOJIHOMOYEHHOW OpraHu3allMM WIM  YIOJIHOMOYEHHOMY HWHAMBHUAYAJIbHOMY IPEIIPUHUMATEINIO,
UMIIOPTEPY) U MOTPEOOBATH BO3BpaTa YIUIAYEHHON JIEHEKHOIM CyMMBI.

Wndopmariust 06 H3MEHEHUSX:

AJH]JtOdz dz" Bs L DL saf08gONBITEIN 12 8 dzOd d3j detseo Odzd j o dzj M

4 3. Isd $Mils dzOd d3j dzso OdzdWw MIsOIs: d © HwjH" HEM J2 to]
CT a T b aYcrpakkHue HEIOCTATKOB TOBAapa W3rOTOBUTENEM (TPOJABIIOM, YIOJTHOMOYCHHON
OpraHu3alMei Wi  YIOJHOMOYCHHBIM  HHIUBUAYAJIbHBIM  TPEANPUHUMATEICM,
UMIIOPTEPOM)
TAPAHT:

CM. DHUMKIIONEANH U Ipyrue KOMMEHTApUU K cTatbe 20 HacToAero 3akoHa

Wuopmarus 06 H3MEHEHHSIX:

AJHJtOdz dzf dslsL QO dEsCdis e B3MWA 200D 2dzSIs 1 dL dztsy j dz o
ofiskzy Os " j Y so dinfgzin dedd MtesC O sPlsdf Oezdzge® ¢ f s 5zl
ZOL 9 OdzdztsGts A jHjtoOdz desets L OFC t5dzO

3. IkijCMmls f2dCIlsO © ftwwjH HEMNJ2 tWJHOSCYdd

1. Ecnu cpok ycTpaHeHHUs HEJOCTaTKOB TOBapa He ONpe/eNieH B MUCbMEHHOU (hopMe corjamieHueM
CTOPOH, 3TH HEIOCTAaTKU JIOJDKHBI OBITh YCTPAaHEHBI W3TOTOBUTENEM (IPOAABIIOM, YIOJIHOMOYEHHOMN
OpraHM3alel WUIu  YINOJHOMOYEHHBIM  WHAMBUAYAIbHBIM  MpEANpPUHUMATEIEM, HMIOPTEPOM)
HE3aMeJIUTEIbHO, TO €CTh B MUHUMAJBHBIN CPOK, OOBEKTUBHO HEOOXOJMMBIA JJII WX YCTPAHCHHS C
y4eToM OOBIYHO TPUMEHAEMOro crocoba. Cpok ycTpaHeHHs HEIOCTaTKOB TOBapa, OMpeAeNsieMbIil B
MMCbMEHHOU (popMe coralmeHneM CTOPOH, HE MOXKET MPEBHIIIATh COPOK MATh THEH.

B cnydae, ecniu Bo BpeMsl YCTpaHEHHUs HEJJOCTATKOB TOBapa CTaHET OUEBUJIHBIM, YTO OHU HE OyayT
YCTPAHEHbI B OINpPEICICHHBIM COTJAIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJAllle€HUE O
HOBOM CpPOKE YCTPaHEHHsSI HEJOCTATKOB ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIMMBIX JJISi yCTpaHEHUS
HEJOCTaTKOB TOBapa 3alacHbIX 4acTel (Jeraneii, MaTepuanaoB), 000pyAOBaHUS WU MOJOOHBIE MPHUYHUHBI
HE SIBJISIIOTCSI OCHOBAHUEM JIJIsl 3aKJIFOUEHHS COTJIAIIEHUSI O TAaKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 33 HAPYILIEHUE CPOKA, ONPEIECICHHOTO COIIAIEHUEM CTOPOH MEPBOHAYAIIBHO.

Wndhopmarust 06 n3MEHEHUSX:

AJHJiOdz dzf disist OZ 5 dztisR Is WeB 628N 2 0 007 f z dzC Is 2 o dzd M4
ofmiszf Os " djf so dinfgzing dedd MstetsC O SPYKdO dn digsZ s § tsfi) dzp
ZOL 9 OdzgdetsGts A jHjtoOdz desegts L OC t5dz0

d 3. sjSMmls fdSlsO o HtejHr HEMN 2 tjHOCYydd

2. B oOTHOmEHHMH TOBApOB [UIMTEIHHOTO TIOJb30BAaHUS W3TOTOBUTENb, TMPOJABEIl JHOO
YIIOJTHOMOYEHHAs OpraHW3alusl WIA YIOJTHOMOYEHHBINH HHIWBUIYaIbHBIA TMPEANPUHUMATENIh OOsS3aHbI
OpU TOPEIbABICHUM MOTPEOUTENEM YKa3aHHOTO TpeOOBaHHS B TPEXJIHEBHBIM CpPOK 0€3BO3ME3THO
MPEIOCTaBUTh OTPEOUTENIO HA TIEPUOJI PEMOHTA TOBAp JUTUTEIHHOTO MOJIb30BAHUS, O0IaAIONINI ATHMH
K€ OCHOBHBIMU MOTPEOUTENHLCKUMHU CBOMCTBaMH, 00ECIIEYHB IOCTaBKY 3a CBOM cyeT. [lepedueHs ToBapoB
JUTUTEIIBHOTO TOJIh30BaHUs, Ha KOTOPHIE YKa3aHHOE TpeOOBaHUE HE PACTIPOCTPAHSIETCS, YCTaHABINBACTCS
IIpaBurensctBoM Poccuiickoit denepanuu.

Wndopmarust 06 H3MEHEHHSX:
AjHjlcOd d disls. O B dztis® Is eR t28MA R 0 007 2 dzCls 3 o dzj M

ofmiskzf O¢ " d )f so dimsgzind dzdd MstesC O PVYlsd] O ezdzged ¢ tf s gzl
ZOL 9 OdzgdetsGts A jHjtoOdz desegts L OC t5dz0
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4 d3. Isj SMls fEdSsO o HtojH HENJ2 tjHOCYdd

3. B cimyyae ycTpaHEHHWs HEIOCTATKOB TOBapa TapaHTHUHHBIA CPOK HA HEro MpOJJICBAaeTCsS Ha
Nepuoj, B TEUCHHE KOTOPOTO TOBApP HE WCIIONB30BAICA. YKAa3aHHBIH IMEPUOJl HMCUYUCIACTCS CO JHS
oOpamieHus oTpeduresst ¢ TpeboBaHHEM 00 YCTpaHCHHWH HEJOCTAaTKOB TOBapa JO IIHS BBIAAYU €r0 I10
OKOHYaHUM peMoHTa. [Ipu BbIJade TOBapa M3TOTOBHUTENH (IIPOJABEI], YIIOTHOMOYCHHAS OPTaHU3AIMS WITH
YIIOJIHOMOYCHHBI WHAWBUAYAIBHBIA MTPEIIPUHIMATENb, UMIIOPTEP) 00s13aH MPEIOCTABUTh B MUCHMEHHOM
dbopme moTpebuTento mHbOpMaIMIO O JaTe oOpalieHus NoTpeduTens ¢ TpeboBaHHEeM 00 yCTpaHCHHUH
OoOHapyXCHHBIX WM HEIOCTaTKOB TOBapa, O JaTe Mepenadd ToBapa MOTpeOuTeneM s yCTPaHCHHUS
HEJIOCTaTKOB TOBapa, O JIaTe YCTPaHCHHs HEJOCTAaTKOB TOBapa C WX ONKMCAHUEM, 00 HCIIOJIb30BAaHHBIX
3aMacHbIX YacTAX (JeTalsax, MaTepuaiax) M O JaTe BbIJIa4d TOBapa IMOTPEOUTEN0 MO OKOHYAHUU
yYCTpaHEHUs HEJIOCTATKOB TOBApa.

Undopmargist 06 n3MEHEHUSAX:

AJHJtOd dz@ Rls L DT sHzls®BOB te 11 Y XUCd. 4N d2 sy j dz2 0 dzts
sd3. IsjiCfls fEdSlsO o ftoiHr HEMNJ2 WijHOSYdd

4. Ilpu ycTpaHeHWH HEAOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBbl KOMIUICKTYIOIIETO HU3ICIUS WU
COCTaBHOM 4YacCTH OCHOBHOI'O W3/€NMs, HAa KOTOpbIE YCTAHOBJICHBl TapaHTHIHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE M3JEIUE WIM COCTABHYIO YacThb OCHOBHOI'O M3JEIUsl yCTAHABJIMBACTCS TapaHTUHBIN
CPOK TOH € MPOAOHKUTEIbHOCTH, YTO U HAa 3aMEHEHHbIE KOMIUIEKTYIOLIEE W3/EJIN€ WIH COCTaBHYIO
4acTh OCHOBHOI'O M3JEINHS, €CIIM UHOE HE PEAYCMOTPEHO JOTOBOPOM, U TAPAHTUMHBIA CPOK UCUUCIIACTCS
CO JTHS BBIJIA4M MOTPEOUTEIO STOTO TOBapa MO0 OKOHYAHUU PEMOHTA.

C T a T b 3ameRalraBapa HeHa IeKAIIETO KA4eCTBA
T'APAHT:

CMm. DHUMKIONEANH, MO3UIMHU BBICIIUX CYJI0B U APYrHe KOMMEHTapHH K cTaThe 21 HacTosuiero 3akoHa
Wndopmarys 06 M3MEHEHHSAX:

AJHJ]Od dzf disist OZ 5 dztisg Is WeB 284N £ 0 097 ff Iz dzC Is 1 9 dz) MJ
ofmisfdF o B diiisj ujddd Mstest O sPYlsd Oezdege® ¢ f szl
ZOL 9 OdzdztsGts A jHjtoOdz desets L OC t5dzO

d d3. sjSMmMls fzdeCIsO o HtejHr HEMN 2 t6jHOCYdd

1. B cnyuae oOHapykeHHs TOTpeOUTENeM HEJJOCTaTKOB TOBapa U MpeabsBIeHUS TPeOOBaHUS O €T0
3aMeHe  TpojaBenl  (M3TOTOBUTENb,  YINOJTHOMOYEHHAss  OpraHu3alus WiId  yINOJTHOMOYEHHBIN
WHAVBUAYAIbHBIN TpeIIpUHUMATEh, HUMIIOPTEP) 0053aH 3aMEHUTh TAKOW TOBap B TEUCHHE CEMU THEH CO
JTHSL TIPEABSIBJICHUS yYKAa3aHHOTO TPEOOBaHUsSI MOTpeOuTEeNeM, a MpPU HEOOXOAMMOCTH JIOMOJHUTEIHLHON
MPOBEPKM KauecTBa TAKOTO TOBapa MPOAABIIOM (M3TOTOBUTENIEM, YIIOJTHOMOUYEHHOW OpraHu3aluedl WiH
YIOJIHOMOYEHHBIM WHIMBHAYATHHBIM MPEATPUHUMATEIEM, UMIIOPTEPOM) - B TEUEHUE ABAAIATH JHEH CO
JTHSI TIPETBSIBIICHUS YKA3aHHOTO TPEeOOBAHMUS.

Ecim y mnpopaBia (WM3roToBHUTENs, YIOJIHOMOYEHHOW OpraHW3alldd WIH YIOJIHOMOYEHHOTO
WHIUBUIYAJIbHOTO TPEANPUHUMATENS, UMIIOPTEPA) B MOMEHT MPEAbSIBICHUS TPEOOBAaHUS OTCYTCTBYET
HEOOXOMUMBIA JJsi 3aMEHBbl TOBap, 3aMeHa JIOJDKHA OBITh TPOBEJACHA B TEUEHUE Mecslla CO JIHA
MIPEIBSBICHUS TAKOTO TPeOOBaHMUS.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHHME MOTpeOUTeNs O
3aMEHE TOBapa MOJICKHUT YIOBJICTBOPEHHUIO O €ro 3asABIECHHUI0 B CPOK, HEOOXOMUMBINA ISl OYepeTHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B ATH PalOHBI, B Cllydyae OTCYTCTBUS y TpoAaBla (M3rOTOBUTEIS,
YIOJHOMOYEHHOW OpTraHW3alldd WA  YIOJHOMOYEHHOTO WHIWBUIYAJTBHOTO  TPEINpPUHUMATENS,
UMIIOPTEPA) HEOOXOAMMOTO IS 3aMEHBI TOBapa Ha JICHb MPEAbSIBICHUS YKa3aHHOTO TPEOOBaHUSI.

Ecnu st 3amensl ToBapa Tpebyercs Oojiee ceMu JHEH, Mo TpeOOBaHWIO MOTPEeOUTENs MPOaaBer]
(M3roTOBHUTENs JMOO YIOJHOMOYEHHAS OpraHu3allvs WJIA YIOJHOMOYEHHBIM WHAWBHIYaIbHBINA
npeIpUHUMATEIh) B TEUCHHUE TPeX IHEH CO JHS MpeabsBIeHUS TpeOOBaHUS O 3aMEHE ToBapa O0s3aH
0€3BO3ME3THO TPEJAOCTABUTh TOTPEOUTENI0 BO BPEMEHHOE IOJIb30BaHWE Ha IEPUOJA 3aMEHBI TOBap
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JOTIOJTHEHUSIMU )

JUITMTENILHOTO TIOJb30BAaHUs, OONANAIOUIMI ATUMHU >K€ OCHOBHBIMU TOTPEOHMTEIHCKHMU CBOWCTBAMH,
o0ecrneynB €ro JOCTaBKY 3a CBOM cYeT. JTO NpaBWIO HE PACHpPOCTPAHAETCS Ha TOBApbI, IEpeueHb
KOTOPBIX OIPEAEIAETCS B COOTBETCTBUU € ITYHKTOM 2 cTtaThy 20 HacTOALIEro 3akoHa.

2. ToBap HeHaJyIeXkKallEro Ka4ecTBa JOJKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBap, HE
OBIBIINI B YHOTPEOJICHUH.

IIpu 3ameHe ToBapa TrapaHTHHHBIM CpPOK HCYMCISIETCS 3aHOBO CO JIHA Iepelaud ToBapa
MOTPEOUTEITIO.

Wndopmarust 06 H3MEHEHHSX:
AjJH]JEOd LOBdRdd ClswBt@3MAR0BG7 MisOIs! & 22 o9dz M.
ofisky O "N g if so dmEgzing dzedd MstetsC O sfivlsd Oezdzged ¢ tf ts izl
ZOL 9 OdzdztsGts A jHjtoOdz desets L OFC t5dzO
d 3. Isj €$Mls MisOI! d ©® ftoJH" HEMNJ2 tiHOSYdd

CT a T b €poki YNOBICTBOPEHUS OTACIBHBIX TPEOOBaHUI MOTPEOUTENS
TAPAHT:

CM. DHUUKIIONEIMU U IpYyIrie KOMMEHTAapHH K CTaThe 22 HACTOSAIIEr0 3aKoHa

TpeboBaHus MOTpeOUTENS O COpPa3MEPHOM YMEHBIIECHHH MOKYMHOW IEHBI TOBapa, BO3MEIICHHU
pacxoJ0OB Ha HCHpPABICHHE HEIOCTaTKOB ToOBapa IOTPEOUTENIEM MM TPETbUM JIMIIOM, BO3BparTe
yIIJIJAaY€HHON 3a TOBap JCHEXKHOH CYMMBI, a TaKKe TpeOOBaHHE O BO3MEIIECHHH YOBITKOB, MPHYUHEHHBIX
HOTPEOUTEN0 BCJIEACTBUE NPOJAXHM TOBapa HEHAJIeXallero KayecTBa JHOO IpeloCcTaBICHUs
HeHaJexamed uHpopManuu o ToBape, MOAJEKHUT YIAOBIETBOPEHHIO IPOAABLOM (HM3TOTOBHUTENEM,
YIIOJIHOMOYEHHOW OpraHu3alnueil WM  YNOJIHOMOYEHHBIM WHAMBHUIYalbHBIM IpEeANPUHUMATEIIEM,
UMIIOPTEPOM) B TEUEHHE JIECATH JHEH CO JIHS NPEeAbABICHUS COOTBETCTBYIONIETO TpeOOBAHUS.

Wndopmarys 06 n3MEeHEHHSX:
ANJHJOdz dz ®Bls L DL tsHzfs GgN1EMN 12 ®0 420d d3j detse Odzd § o dzj M
sds. IsjSMls df@d dpilsddiso @ o Gt H' HEN j2 tjHOSYydd

CT aTt b A0TBré&¥BEeHHOCTH mpoJaaBra (I/IBFOTOBI/ITGJ'I}I, YHOHHOMOHCHHOﬁ OopraHu3anun HJInu
YIIOJTHOMOYEHHOTO HWHAMBHUAYAJIBHOTO NpPEINPUHUMATENS, MMIIOPTEpPA) 3a HPOCPOUKY
BBITIOJIHCHU A Tpe60BaHPII>i HOTpe6I/ITeJ'I$I
TAPAHT:

CM. DHUUMKIIONEINH, IO3UIINHN BBICIINX CY/I0B U APyrue KOMMEHTApUH K CTaThe 23 HACTOAIIETO 3aKOHa
Wndopmarist 06 n3MEHEHUSX:

ANJHJtOdz dzf ®3is L DY sHzsUOBLEIN 12 @04 2dzSIs 1 odzj My dzr du
d d3. Isj SMls fdSsO o HtojH HENJ2 tWjHOCYdd

1. 3a HapymieHune npeaycMoTpeHHbIX ctatbsvu 20, 21 u 22 HacTosmero 3aKkoHa CpOKOB, a TaKKe
3a HEBBINIOJIHEHHUE (33€P)KKY BBITIOIHEHUS) TpeOOBaHHS MOTPEOUTENS O MPEAOCTABICHUH eMy Ha MEpUo.
peMoOHTa (3aMeHbl) aHAaJOTHYHOI0 TOBapa Mpojasel] (M3rOTOBUTENb, YIIOJIHOMOUYEHHAs! OpraHU3alus Win
YIIOJTHOMOYEHHBIN MHAWBUIYAJIbHBIM NPEANPUHUMATEND, UMIIOPTEDP), AONYCTUBIIMN TaKue HapyLICHUs,
yIUTaYMBaET MOTPEOUTENIO 3a KaX/bli J€Hb MPOCPOUYKU HEYCTOHKY (TMIEHI0) B pa3Mepe OJHOTrO MPOIIEHTa
LIEHBI TOBApa.

Ilena ToBapa ompezensieTcs, UCXOJS U3 €ro IIeHbI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TMOTpedUTENs JODKHO OBUIO  OBITh  YJOBIETBOPEHO MPOJABIOM  (M3TOTOBHUTEJEM,
YIOJHOMOYEHHON OpraHu3allied WiId  yINOJIHOMOYEHHBIM WHJMBHUIYaJbHBIM IpEANPUHUMATEIEM,
UMIIOPTEPOM), B JI€Hb JOOPOBOJILHOTO YAOBJIETBOPEHUS TaKOro TPeOOBaHUS WM B JCHb BBIHECCHHS
CyaeOHOro pelIeHus, eciiu TpeboBaHue JOOPOBOIBLHO YIOBJIETBOPEHO HE OBLIO.

2. B ciryyae HeBBITIOTHEHUST TPEOOBAaHUHN MMOTPEOUTEINS B CPOKH, TIPETYCMOTPEHHBIE CTaThsiMu 20 -
22 mHacrosmero 3akoHa, NMOTPEOUTENh BIpaBE IO CBOEMY BBIOOPY NpPEABSBUTH HHBIC TpeOOBaHMUSA,
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YCTAHOBJIEHHbIE CTaThell |8 HacTosALIero 3akoHa.

Wndopmarnyst 06 U3MEHEHHSAX:
AJHJtOdz dzf ditslst Of B dztdsg ISWeB 628MA 2 0 (Y 70SC sdz H S Sdzdz] dz
ofisky O " j Y so dMmtsgzinjdzd f v linds te s €izj s W i dpz eztizd 5 Y I
@ZOL 9 OdzdzsEts A jHjtoOdz! desets L OC t5dzO
CTtaTtTba IdenctBus HapymieHUS TMPOJABIOM CpOKa Iepeladdl  IpeaBapUTEIBHO
OIJIAYEHHOT'0 TOBapa MOTPEOUTEIIO
TAPAHT:

CM. DHUMKIIONEINHU, MO3MLMU BBICIIUX CYAOB M JApyrue KOMMEHTapuu K cratbe 23.1 Hacrosmero
3akoHa

1. JloroBop KyIUIM-TIPOJaXH, MPEayCMAaTPUBAIOIINN 005S3aHHOCTh MOTPEOUTEINST TMPEABAPUTEIHHO
OIJIATUTH TOBAp, J0JDKEH COJEPXkKAaTh YCIOBUE O CPOKE Mepelaul TOBapa MOTPEOUTEIIIO.

2. B ciyuae, ecnu mpojaBel, MOJYYUBIIMKA CyMMY IPEIBAPUTEIBHON OIUIATHI B OMpPEICICHHOM
JIOTOBOPOM KYIUTU-NIPOJAXH pa3Mepe, He UCIOJIHWI 00A3aHHOCTh 10 Iepejaye ToBapa MOTPEOUTEN0 B
YCTaHOBJICHHBII TaKUM JIOTOBOPOM CPOK, ITOTPEOUTEIH TI0 CBOEMY BEIOOpY BIIpaBe MOTpeOOBaTh:

nepeaayy OIIaYeHHOro TOBapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIPEABAPUTEIHHON OILIATHI TOBApa, HE MEPEIAHHOTO MPOJABIIOM.

IIpu »sToM mnoTpeOuTEns BHpaBe MOTPEOOBATh TaKKe IOJHOIO BO3MEIIEHUS YOBITKOB,
NPUYMHEHHBIX €My BCJICACTBHE HApPYIICHHUS YCTAaHOBJIEHHOTO JIOTOBOPOM KYIUIH-TIPOJAXKHA CpOKa
nepeaayn MpeBapuTeIbHO OIUIAYeHHOTO TOBApa.

3.B ciydae HapyleHHs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-IIPOJAXKHU CpOKa Iepenadu
IpeBapUTENIFHO OIUIAYEHHOTO TOBapa MOTPEOUTENI0 MPOAABEll YIJIAYMBACT €My 3a KaXIblil JIeHb
IPOCPOUYKU HEYCTONKY (II€HM) B pa3Mepe MOJOBHUHBI ITPOLIEHTA CYMMBI IIPEABAPUTEIHHON OILIAThI TOBApA.

Heycroiika (rieHu) B3BICKUBAETCS CO JHS, KOTJIa MO JIOTOBOPY KYIUTHU-TIPOJAXH Teperadya ToBapa
HOTPEOUTENIO JTOJDKHA Obljia OBITH OCYILECTBIIEHA, A0 JTHS IEpelayd ToBapa MOTPEOUTENI0 MU 10 JHS
YIIOBJIETBOPEHHS TPEOOBAHUS TIOTPEOUTEINST O BO3BpATE €MY MPEABAPUTEIHHO YIUTAYCHHON UM CYMMBI.

CymMa B3BICKAaHHOM MOTpeOuTeNneM HEyCTOHKM (IIeHHM) HEe MOXKeT TMPEBBIIATh CYMMY
IpeBapUTEIILHON OIJIaThl TOBApa.

4. TpeboBaHUs MOTpeOUTENS O BO3BpaTe YIJIAU€HHOW 3a TOBApP CYMMBbI U O MOJIHOM BO3MEILEHUH
yOBITKOB MOJUIEKAT YAOBJIETBOPEHUIO MPOAABLIOM B TEUEHHE JECATH JHEH cO AHS MNpeabsBICHUS
COOTBETCTBYIOIETO TPEOOBaHMUSI.

5. TpeOoBaHus NOTpeOUTENIS, YCTAHOBJEHHbIE ITYHKTOM 2 HACTOSIIEH CTaThbd, HE MOJyIeXkar
YIIOBIIETBOPEHHUIO, €CIM TPOJABell JIOKKET, YTO HapylleHHe CpPOKOB TIepeladyd IMOTPeOUTEIto
IpeBapUTENbHO OIUIAYEHHOTO TOBapa MPOM3OILUIO BCIEACTBUE HENPEOOJMMON CHIIBI WIM MO BHHE
norpeourens.

CT aT b dPacRdi.c nmorpebureneM B ciaydae NPHOOPETEHHS MM TOBapa HEHAIJICKAIIETO
KauecTBa
TAPAHT:
CM. DHIUMKIIONEINH, IO3UIINHN BBICIINX CY/I0B U APYyTrue KOMMEHTAPUH K CTaThe 24 HACTOAIIETO 3aKOHA
Wudopmanust 00 U3MEHEHUSX:
AJHJtOdz dzr disls. OZ T dztisB IsWeB t28MA 2 0 007 f 2deC s 1 9 dzy My
ofmiskzy O h d if so _o[fn_l$g|zlm dzdd MmMtetsE O =f ¢ lpdf O dr ddgis2c s =y dizje
ZOL 9 OdzdzsEts A jHjtoOdz desets L OC t5dzO
4 3. IsjSMls fdSlsO o ftojH HEN j2 t©jHOCYdd
1. IIpu 3ameHe TOBapa HEHaJUIEkKAIETO KayecTBa HA TOBAp 3TOH ke MapKH (ITUX XK€ MOJEIU U
(wnm) apTUKYya) epepacyeT 1EeHbl TOBapa He TPOU3BOIUTCSI.

Wndopmariust 06 H3MEHEHUSX:
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AjJHjOdz dz ®BIs L DT tsHzsBOB toW 11 D9 9 ZalzC ISN 22 b2lzj fyj dz
ud. jCMls fEdCsO o ftojHr HENj2 tjHOCYdd

2. HpI/I 3aMCHEC TOBapa HCHaJIC)KAIICIro KaduceCTBa Ha TaKoH ke TOBap Z[perﬁ MapKu (MO,Z[GJ'II/I,
apTI/IKy.Ha) B ClIydac, €CJiM IICHAa TOBapa, MOoAJICKAICro 3aMCHE, HUKC ICHBI TOBAapa, MpEaAOCTAaBJICHHOT'O
B3aMCH, HOTp€6I/ITeJ'IB JOJDKEH OOIUVIAaTUTH pasHUIY B IICHAX; B ClIy4dac, €CJIM LI€CHA TOBapa, IMOAJICKAIIETO
3aMCHC, BBIIIC LCHBI TOBAapa, NpCA0CTABJICHHOTO B3aMCH, PAa3HUILA B ICHAX BBIIJIAYNBACTCA HOTpe6I/ITeJHO.
LIeHa TOBapa, IMOMJICKAIIEro 3aMCHEC, OHNpCACIICTCA Ha MOMCHT €ro 3aMCHBI, a €CIIn Tpe60BaHI/IC
HOTpe6I/ITeJI5I HC YAOBJICTBOPCHO IMPOAAaBIOM, LICHA 3aMCHACMOI'O TOBapa M ICHA NEpPCAaBacMOro B3aMCH
TOBapa OonpeaACIAr0TCA HAa MOMCHT BBIHCCCHHUA CYAOM PCHICHUA O 3aMCHC TOBapa.

Wndopmarust 06 H3MEHEHHSX:
ANjHJBOD d2F SBisL DF SEzS®OB 6 11 JFAUzCds. 3N 2 Oy j dz o
gds. IsjSMils kzdzC 9o HOO Syaljdi T HEZh j 2

3.B ci1ydac MnmpeabABICHUA HOTpe6I/ITe.HeM Tpe6OBaHI/I$I 0 COpasMCpHOM YMCHBUICHUH HOKyHHOI71
LOCHBI TOBapa B paCyCT MPHUHUMACTCA I€HA TOBAapa HAa MOMCHT IPCAbABICHUA HOTpC6I/ITeJIeM Tp€6OBaHI/I$I
00 YOCHKE WA, €CJIM OHO I[O6pOBOJ'IbHO HE YAOBJIETBOPEHO, HAa MOMCHT BBIHECCHHUA CyJOM PCUICHHSA O
COpasSMCPHOM YMCHBIICHHUHU HOKyHHOI71 CHBI.

Wuopmarust 06 H3MEHEHHSX:
AJHJEOd df Rs L DL SHEESUOBIEIN 12 004 2dzC s 4 o dzj i dz
3. IkijCMmls f2dCIsO © HftwwjH" HEMNJ2 tWJHOSYdd
4, HpI/I BO3BpaTe€ TOBapa HCHAMJICKAIIECTO Ka4uECTBa HOTpe6I/ITeJ'Ib BIIpaBE Tpe6OBaTB BO3MCHICHUA
Pa3HUILIBI MCXIY LICHOM TOBAapa, yCTaHOBJIeHHOﬁ A0roBOpPOM, U IICHOM COOTBCTCTBYIOLICI'O TOBapa Ha
MOMCHT I[O6pOBOJ'IBHOl"O YAOBJICTBOPCHUA TaKOTO Tpe6OBaHI/I$I niun, €CiInu Tpe60BaHI/Ie I[O6pOBOJ'IBHO HC
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUSA CyJOM PCIICHUSA.
Wndopmaryst 06 n3MEHEHHSAX:
AJHJtOdz dzrf s L DL tsEzsGgONBLEIN 12 G ®z4zC Is 5 dL dzsy j dz o
s, jSMls fkdClsO o fjH HEN j2 ©jHOSYd]
5.B CJIyga€ BO3BpaTa TOBapa HCHAMJICKAIICTO KadeCTBa, IMPOJAHHOI'O0 B KpEIWT, HOTpe6I/ITeJ'IIO
BO3Bpalla€TCda yIlJIadCHHAas 3a TOBAp JACHCKHAA CyMMa B pasMEpe MOralli€cHHOro KO JHKO BO3BparTa
YKa3aHHOI'0 TOBapa KpeauTa, a TaKXKE BO3MEIIACTCS IJIaTa 3a IPEAOCTAaBICHUEC KPEAUTA.

Wndopmarist 06 n3MEHEHUSX:

dL

dzts

dzts

AJHJjO d dislsL OX1s dzis ¢ @B BEBIA 12 0 hB Ols: W 24  H Y tsdzdzj

ofmiskzy O h dfigz 1o drdadz . 2 0 1
6. B ciydae Bo3BpaTa TOBapa HEHAAJIEXKAIIET0 KauecTBa, NPUOOPETEHHOT0 MOTPEOUTENIEM 3a CUeT
NOTPEOUTENHCKOTO KpenuTa (3aiima), mpojaBel] 00si3aH BO3BPAaTUTh MOTPEOUTEINIO YIUIAUEHHYIO 3a TOBap
JACHCKHYIO CYMMY, a TAaKXKXC BO3MCCTUTH YIIJIAYCHHBIC HOTpe6I/ITeHeM IMPOLCHTBI WU HHBIC IIJIATCXKHU I10
JIOTOBOPY MOTPEOUTENHCKOTO KpeauTa (3aiima).

CT1 a1 b filpasd borpeduTens Ha 0OOMEH ToBapa HaJJIeKalllero KayecTa
TAPAHT:
Cwm. DHUMKIIONEANH, TO3UIMHU BBICIIAX CYJI0B U APYrMe KOMMEHTAapUH K CTaThe 25 HACTOALIETO 3aKOHA

Wudopmanust 06 U3MEHEHUX:
ANJHJtOdz dzf ®lRiIs L DL sEzsUOBLEIN 12 @04 2dzCIs 1 9 dz My dz
d 3. sjSMmls fdeCIsO o HtejHr HEMN 2 tjHOCSYydd
1. IlorpeOutens BrIpaBe OOMEHATH HEMPOJOBOJILCTBEHHBIM TOBap HaJUIeKallero KayecTBa Ha
AQHAJIOTMYHBIA TOBap y MPOJaBIia, y KOTOPOTO 3TOT TOBap ObUI MPUOOPETEeH, €Clii YKa3aHHBIA TOBap HE
nojomien mo ¢gopme, rabapuram, pacoHy, pacuBeTKe, pa3Mepy UIU KOMITJICKTAIIHH.
[ToTpebutens uMeeT mMpaBo Ha OOMEH HEMPOJAOBOJILCTBEHHOTO TOBapa HAJUJICIKAIIEr0 KauyecTBa B
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TEUEHUE YETHIPHAALATH IHEH, HEe CUUTAs JHS €0 MOKYIIKH.

OOMeH HempoJOBOJILCTBEHHOIO TOBapa HAJIEKAIEro KauecTBa MPOBOAMTCS, €CIIM yKa3aHHBIH
TOBap He ObUT B YMOTPEOJICHUU, COXPAaHEHBI €ro TOBAPHBIM BUJ, MOTPEOUTEIHCKUE CBOWCTBA, TIOMOBI,
(babpuyHbIe SPIBIKH, a TAKKE UMEETCS TOBAPHBIM YEK MJIM KACCOBBIM 4YeK JIMOO MHOM MOATBEPKAAIOIINN
OIJIATYy YKa3aHHOT'O TOBapa JOKyMEHT. OTCYTCTBHE y MOTPEOUTENST TOBAPHOTO YeKa MIIM KaCCOBOTO 4YeKa
a100 MHOTO MOATBEPIKAAOIIErO OIJIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTU CChLIATHCS Ha
CBUJICTENLCKHE MTOKA3aHUS.

[lepeueHs TOBapOB, HE MOJICKANUX OOMEHY IO OCHOBAHHSIM, YKa3aHHBIM B HACTOSIICH CTaThe,
yTBepkaaercs [IpaButensctBoMm Poccuiickoit @enepanuu.

Undopmariust 06 H3MEHEHUSX:

AJHJtOd dz@ Sgls L DL sHzlsGOBLEMN \RPP @&Uls 2 dL dztsy jdz 9 datsot
sd3. IsjiCfls fEdSlsO o ftoiHr HEMNJ2 tWijHOSYdd

2. B cimydae, ecniu aHAJIOTHYHBIA TOBAp OTCYTCTBYET B MPOJAXKE Ha JACHH OOpaIEeHUs MOTPEOUTEIs
K MPOJABIly, MOTPEOUTENh BIPAaBE OTKA3aThCSA OT UCIOTHEHHS TOTOBOpA KYILTU-MIPOJAXHU U MOTpeOOBaTh
BO3BpaTa YIUIAYCHHOHN 3a yKa3aHHBIA TOBap JIEHEHOW CyMMbl. TpeOoBaHWE MOTPEOWTENSE O BO3BpATE
yIUTa4eHHOMN 32 YKa3aHHBII TOBap JIEHEKHOW CyMMBI MOJIJICKUT yIOBIETBOPEHHIO B TEUEHUE TPEX JHEU CO
JTHSI BO3BpaTa yKa3aHHOT'O TOBapa.

[To cornameHuto moTpeOUTENs C MPOAABIOM OOMEH TOBapa MOXET ObITh MPEAYCMOTpPEH Mpu
NOCTYIUIEHUM aHaJOTMYHOIro ToBapa B mpojaxy. IlpomaBen o00si3aH He3aMeUIMTEIBHO COOOLIUTH
HOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJAXKY.

CT a T b ¥rpa2uia.cuiy.

Wndopmaryst 06 n3MEeHEHHSAX:

uds. kNGO d 26

AJHJtOd dz@ 231 L ©§ S A@umstk?71-20 06tdzOo O | | Hstf sdzdzj dzO MMls C
CT a1 b a/luer&iundansii criocod mpoaaku ToBapa
T'APAHT:

CM. DHIMKIIONEINH, MO3UIMKU BBICIIMX CYJIOB M ApPyrue KOMMEHTapuHM K cTarbe 26.1 HacTosmiero
3akoHa

Wndopmaryst 06 n3MEeHEHHSAX:

AJHJtOdz dzr dislsL OZ s dzttsR IsWeB t28MA 2 0 007 f zdeC s 1 9 dzy My
ofiskzy Os " d jf so dMEgzin dedd Mstetst O s lsjdf O ezdzgzd ¢ tf ts 3 fizfy
ZOL 9 OdzdzsEts A jHjtoOdz desets L OC t5dzO

4 3. IsjSMls fedSlsO o fHtojH HEN j2 t©jHOCYdd

1. JloroBop pO3HHYHOHN KYIUIM-TIPOAAXKH MOXET OBITh 3aKJIIOYEH HAa OCHOBAHWU O3HAKOMJICHHUS
NOTPeOUTENS € MPENIOKEHHBIM MPOJABLOM ONKUCAHUEM TOBapa MOCPEACTBOM KaTajlOrOB, IMPOCHEKTOB,
Oyki1eToB, (POTOCHUMKOB, CPEACTB CBSI3HU (TEICBU3MOHHOM, TOYTOBOM, PaAHOCBI3U U JIPYTUX) U UHBIMU
UCKJIIOYAIOIIMMH BO3MOXHOCTh HEMOCPEACTBEHHOIO O3HAKOMJIGHHS MOTPeOUTeNss ¢ ToBapoM JHOO
o0pa3ioM TOBapa IMpPH 3aKIIOUYEHHWH TaKOro JOroBopa (IMCTAHIIMOHHBINA Croco0 Mpoaaxu ToBapa)
CIoCco0aMHu.

2. IlpomaBumoM A0 3akKIIOYEHUs JOrOBOpa JOJDKHA OBITh MpEeNoCTaBiIeHa IOTPEOUTEINIO
uHpopmars 00 OCHOBHBIX NOTPEOMTENHCKUX CBOWCTBaX TOBapa, 00 aapece (MecTe HaXOXKICHHS)
Ipo/aBlla, O MECTE€ HM3rOTOBJIEHHMS TOBapa, O MOJIHOM (PUPMEHHOM HAMMEHOBAHWU (HAUMEHOBaHMM)
npojaBLa (M3roTOBUTENS), O LIEHE M 00 yCIOBUAX MPUOOPETEHHS TOBapa, O €ro JOCTaBKE, CPOKE CIIYKOBI,

CPOKE TOJJHOCTH M FapaHTUITHOM CPOKE, O MOPSAJKE OIJIAThl TOBAPA, a TAKXKE O CPOKE, B TEYEHUE KOTOPOTO
JENCTBYET NPEUI0KEHHUE O 3aKIIOYEHUH JOTOBOpa.
3. IToTpeOuTento B MOMEHT JOCTaBKH TOBapa JI0JKHA OBbITh B MUCbMEHHOU (pOopMe MpeocTaBlieHa
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JOTIOJTHEHUSIMU )

uHpOpMaLUs O TOBape, MpeaycMoTpeHHast ctarbeil 10 HacTosmero 3akoHa, a TakkKe MPeayCMOTpPEHHas
IIYHKTOM 4 HacTosIIeH CTaTbu MH(OPMAILUS O IOPSIKE U CPOKAX BO3BpaTa TOBApa.

4. IloTpebuTens BIpaBe OTKA3aThCs OT TOBapa B J1I000€ BpeMsl 10 €ro nepesiadu, a nociie nepegadn
TOBapa - B TCUECHUE CEMHU JHEH.

B ciyuae, ecau uHpopmanus o MOpsAAKE M CPOKaxX BO3BpaTa TOBapa HAAJIEIKAILEro KauecTBa He
ObuIa IpeJOCTaB/IeHa B MUCbMEHHON (hopMe B MOMEHT J0CTaBKH TOBapa, MOTPeOUTENb BIPABE OTKA3AThCS
OT TOBapa B TEYECHUE TPEX MECSLIEB C MOMEHTA II€PEay TOBapa.

Bo3sspar ToBapa HajeXXalero Ka4ecTsa BO3MOKEH B CIIy4ae, €CJIM COXPAHEHBI €r0 TOBAPHBIN BUJI,
HOTpPeOUTENBCKUE CBOICTBA, a TAKXKE JOKYMEHT, HOATBEPKAAIOLIMNA (DAaKT M YCIOBHSI TOKYIIKH YKa3aHHOTO
toBapa. OTCYTCTBHE Y OTPEOUTENS TOKYMEHTA, MOATBEPKAAIOMIET0 (PAKT U yCIOBUS MOKYIIKA TOBapa, He
JMIIAeT €ro BO3MOXKHOCTH CChUIAThCSI HAa JPYIHe JO0Ka3aTelabCTBa IPHOOPETEHUs TOBapa y JAHHOTO
IpoJaBLa.

[Torpebutens He BIOpaBe OTKa3aTbCs OT TOBapa HAJIEkKAIIEro KayecTBa, HMEIOIIEro
WH/IMBUYalIbHO-OTIPE/ICTICHHBIE CBOMCTBA, €CIM YyKa3aHHBIA TOBap MOXET OBITh HCIIOJNB30BaH
UCKJIIOUUTENFHO IPUOOPETAIOIINM €ro MOTpeOUTeIeM.

[lpu oTka3ze morpeOuTenss OT TOBapa MPOAABEIl JIOJHKEH BO3BPATUTH €My JICHEKHYIO CyMMY,
YIJIQYE€HHYI0 MOTPeOUTENIeM II0 JOrOBOpY, 3a MCKIIOYEHHEM pacxXxoJ0B IPOJaBLa Ha JOCTaBKY OT
noTpeOUTENsT BO3BPAIEHHOI'O TOBapa, HE IO3/IHEE 4YeM dYepe3 JAecATh JHEH CO JHS MNpeabsBICHUS
NOTPeOUTENEM COOTBETCTBYIOILErO TPEOOBAHMSL.

5. IlocnencTBust MpoJakyu ToBapa HEHAJIEKAIIETo0 KauecTBa JUCTAaHIIMOHHBIM CIOCOOOM MPOJaKu
TOBapa yCTaHOBJIEHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU cTaThsiMu 18 - 24 HacTosAmero 3akoHa.

Undopmarrust 06 n3MEHEHUAX:
AJHJtOd dz" dislsL OE & dzHdz dzv 2420 1L 1 G dzOo ON | | HY dzdzj dz
oMmlskzy O h i lo Crpdedadmis© 2011
C 1 a 126.2.I1paBuna npoAaxu OTJEIbHBIX BHIOB TOBAPOB
T'APAHT:

CM. KOMMEHTapuu K cTaThe 26.2 HACTOSIIEro 3akoHa
[IpaBuna mpogaxu OTAENBHBIX BUJOB TOBApoOB ycTaHaBiuBaroTcs [IpaBurensctBom Poccniickoit
denepanuu.

Frnasa |1 1. 3awnrta npaB noTpebuTenenm npu BbIN

T'APAHT:

CM. cxemy "3amura npaB noTpeOUTENEH Py BHIMOIHEHUH padoT (OKa3aHuU yciyr)"
CT a T b €pok2 FpioTHEHUs PabOT (OKa3aHUS YCIIYT)
TAPAHT:

CM. DHIMKIIONEANH U IPYyrue KOMMEHTAPUH K CTaThe 27 HACTOAIIErO 3aKOHa
1. UcnonmnuTtens o0s3aH OCYIIECTBUTH BBHITIOJIHEHHE paboOThl (OKa3aHWE YCIYyrd) B CPOK,
YCTAQHOBJICHHBII NMpaBUJIaMH BBIOJHEHUS OTAEIbHBIX BUIOB padOT (OKa3aHUs OTIACIBHBIX BUIOB YCIIYT)
WIM JIOTOBOPOM O BBIIIOJHEHUH PalOT (OKa3aHHM yciyr). B moroBope o BBINOJHEHUH PAalOOT (OKa3aHHUU
YCIYT) MOXKET MpEeayCcMaTpUBAaThbCS CPOK BBIMOJHEHHS PaOOTHl (OKa3aHUsl YCIYTH), €CIHM YKa3aHHBIMU
NpaBWIaMd OH HE TPEAYCMOTPEH, a TaKkKe CpPOK MEHBIIeH TPOJOIDKUTEIBHOCTH, YeM CpPOK,
YCTAHOBJICHHBIN YKa3aHHBIMH NPaBUIIAMH.

Wudopmanust 06 U3MEHEHUIX:

AJH]JjtOdz dz" BIs L DY SHzsROB2E2N 11 D9 Y kalzC Is 2 o dzj Mj dzr dL
sd3. IjCMmls fkzdllsO o ftojH HEN j2 tjHOSCYdd

2. Cpok BBITIOTHEHHUSI palbOThl (OKa3aHWsI YCIYTH) MOXET OINPEACNAThCS JaTod (MepUoioM), K
KOTOPOW JIOJKHO OBITh 3aKOHYEHO BBIMIOJIHEHHE PabOThl (OKa3aHWE YCIIyTH) WK (M) 1aToi (MIepruoIoM), K
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KOTOPOU UCIIOJIHUTENb JOJKCH MPUCTYIUTH K BHIMOJTHEHUIO paOOThI (OKa3aHUIO YCITYTH).
Wndopmarus 06 H3MEHEHHSX:
ANJHJtOd dz RlsL DF sEzls®BOB teh 11 MNBDIsd v R 72 U= s dzdzj dzO
3. B ciiyuae, ecnu BbinoHeHHE pabOThI (OKa3aHUE YCIIYTH) OCYLIECTBIIECTCA 110 YacTsIM (JI0CTaBKa
NEPUOANYECKON TIedaTH, TEXHUYEeCKoe OOCTy)KMBaHWE) B TEUEHUE CpOKa JACHCTBHS JIOTOBOpPa O
BBIMOJHEHUH paboT (OKa3aHUH YCIIYT), JOJDKHBI PEAYyCMaTPUBAThCS COOTBETCTBYIOIINE CPOKH (IIEPUOIbI)
BBITIOJTHEHHMSI TAKUX PA0OT (OKa3aHUs yCIIYT).
[lo cornameHuI0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAK)KE CPOKU 3aBEPIICHUS
OTJICIIbHBIX TAIOB Pa0OTHI (MMPOMEKYTOUHBIC CPOKH ).

CT a T b AllocAefcTBUS HapyIICHUs] WCIIOTHHUTEIEM CPOKOB BBITTOJIHEHHUS paboT (OKa3zaHUS
yeuyr)
TAPAHT:
CM. DHIMKIIONEUH, TIO3ULUY BBICIINX CYJOB U APYrHe KOMMEHTAapUHU K CTaThe 28 HacTOAUIeTo 3aKoHa
Wudopmarus 06 H3MEHEHHSIX:
AJHJtoOdz dzrf ditslst OZ B dztisR IsWGR t628MA 2 0 007 f 2z dzC s 1 o dzy My
ofiskzy O N jf so digzinj dzd d Mttt O S lsidf O ezdzgz® ¢ tf s [ izl
ZOL 9 OdzdztsGts A jHjtoOdz desets L OFC t5dzO
3. IkijCMmls f2dCIlsO © ftwjH" HEMNJ2 tWJHOSCYdd
1. Ecin ucnonHUTENb HAPYLIMIT CPOKU BBIMOJIHEHUS pabOThl (OKa3aHUS YCIYI'H) - CPOKHM Hayaia U
(W) OKOHYAHHUS BBIIOJIHEHUS pabOThl (OKa3aHUsI YCIyTH) U (WIH) IPOMEXKYTOUHBIE CPOKU BBINOJTHEHUS
paboThI (OKa3aHMs YCIYrH) WK BO BPEMsI BBIIOJIHEHUS pabOThI (OKa3aHUS YCIIYTH) CTAJIO OYEBUIHBIM, YTO
OHa He OyZEeT BHIIIOJIHEHA B CPOK, MMOTPEOUTEINDH [0 CBOEMY BBIOOPY BIIpaBe:
HA3HAYUTh UCIIOJIHUTEIIIO HOBBIN CPOK;
NOPYYHUTh BBHINOJIHEHUE Pa0OTHl (OKa3aHHE YCIYTH) TPETbUM JIMIIAM 3a pPa3yMHYIO LEHY WIH
BBITNIOJIHUTH €€ CBOMMHM CHUJIaMH U NTOTPEOOBATH OT UCIOJIHUTEIS BOZMEIEHHUS TOHECEHHBIX PAacXOI0B;
noTpe0oBaTh YMEHBIIEHUS 1IEHBI 32 BBINOJIHEHHE PA0OTHI (OKa3aHUE YCIYTH);
OTKa3aThCsl OT UCIOJIHEHUS I0TOBOPA O BBIIIOJHEHUU pabOThI (OKa3aHUU YCIYTH).
[TorpebuTens BIpaBe MOTpeOOBaTh TaK)KE MOJHOIO BO3MEIEHHsS! YOBITKOB, IPUYUHEHHBIX €My B
CBSI3M C HapyIIEHHEM CPOKOB BBIIIOJHEHUS pabOThI (OKa3aHUs YCIyTH). Y OBITKH BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE [UIs YJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUI MOTpEOUTENS.
Wndhopmarust 06 n3MEHEHUSX:
ANJH]JOdz dzf SRsL PEOwztsds 1989 . f Wdz 522 odzj My dzr duL
d d3. Isj SMls fdSsO o fHtojH HENJ2 tWjHOCYdd
2. Ha3HayeHHble TOTpPEeOUTEIEM HOBBIE CPOKHM BBIIIOJHEHUS pabOThl (OKa3aHUS YCIYTH)
yKa3bIBaIOTCS B IOTOBOPE O BBHIOJIHEHUHU pabOTHI (OKa3aHUM YCIYTH).
B ciywyae mpocpouku HOBBIX CpPOKOB IMOTPEOUTENb BIIpaBe MPEAbSIBUTH HCIOJHUTENIO HHBIE
TpeOOBaHUs, YyCTAHOBIEHHBIE TYHKTOM | HAcCTOSIEH CTaThH.

Wudopmanust 06 U3MEHEHUIX:

ANJHJjtoOdz dz' ®Rls L DL sz UgOBIEIN 12 ®0 4 2dzCls 3 odzj Mj dzr dL
dsd3. IjCMls fzekBP2 otcf PO yYdd

3. llena BbIMOSHEHHOW Pa0OTHI (OKa3aHHOW YCIYTH), BO3BpalaeMas moTpeOUTeI0 IPH OTKa3e OT
UCTIOTHEHHUSI JIOTOBOpPa O BBHIMOJTHEHHH pPa0oThl (OKa3aHUM YCIyru), a TakKKe YYUThIBaeMmas IMpH
YMEHBIIIEHUU IICHBl BBITOIHEHHOW pPa0OTHl (OKa3aHHOM YCIyru), OMpEIeNseTcs B COOTBETCTBHH C
nyHkTamu 3, 4 u 5 cratbu 24 HaCcTOSIIEro 3aKOHa.

Wndopmariust 06 H3MEHEHUSX:
AjH]jEOd dF Sls L DL SHzSUOBIZIN 12 ®0 4 L dzS s 4 odzj Mj dz du
. ISjCfils fEdSlsO o ftejHr HEM j2 tjHOSYdd
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4. Ilpu oTKa3e OT UCIIOJHEHUS JOrOBOpA O BBHIOJHEHUU PaOOThI (OKa3aHUU YCIYT'H) UCIIOTHUTEIb
HE BIOpaBe TpeOOBaTh BO3MEILEHHUS CBOMX 3aTpar, MPOU3BEIECHHBIX B MPOIECCE BHIMOIHEHUS PabOTHI
(oxazaHUsl yCIYIH), a Tak)Ke IUIAThl 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 UCKIIOUYEHUEM
Clly4asi, €CJIM MOTPeOUTENb IPUHSI BBIMOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIIYTY).

Wndopmariust 06 H3MEHEHUSX:

AjH]jLOd d s L DY SHzSHGOB M 11 D9 9 kezC N 52 b2izj ] dz
. ISjCfls fkdSlsO o ftejHr HEM j2 tjHOSYdd

5. B ciiyyae HapyiieHusi YCTaHOBJICHHBIX CPOKOB BBINOJHEHUS paOOTHI (OKa3aHUs YCIYTH) WIH
HA3HAYCHHBIX MOTPEOUTENEM HAa OCHOBAHUHU IyHKTA | HACTOSIIEH CTaThbH HOBBIX CPOKOB HCIIOJIHHUTEINb
yIIJIAYMBAET MOTPEOUTEINIO 32 KX/l JeHb (Yac, ecii CPOK OIpEeJesIeH B Yacax) MPOCPOUYKH HEYCTOMKY
(meH0) B pa3Mepe TpeX IPOLEHTOB ILIEHbl BBINOJIHEHUsS pabOThl (OKa3aHUs YCIyrd), a €CIM LieHa
BBIMIOJTHEHHsST paboThl (OKa3aHWsI YCIyrd) OOTOBOPOM O BBHINOTHEHUH pPa0OT (OKa3aHWU YCIYyr) He
ompeneneHa - oOmeld IeHbl 3aka3a. JloroBopoM O BBITOJHEHHH padOT (OKa3aHUU YCIYT) MEXKIY
NOTPEOUTENIEM U UCIIOJIHUTENIEM MOKET ObITh YCTAHOBIIEH 00Jiee BHICOKHM pa3Mep HEYCTOUKH (IIEHH).

Heycrolika (meHsi) 3a HapyllleHHE CPOKOB Hayaja BBIIOJIHEHUS padoThl (OKa3aHUS YCIyIu), €€
JTana B3bICKMBAETCA 32 KaKIBIN JIeHb (4Yac, ecliu CPOK OMpeieNieH B Yacax) MPOCPOYKH BILIOTH 10 Havaja
BBITIOJIHEHUST PadOThl (OKa3aHWsl YCIYTH), €€ JTana WIH NPeAbSBICHHUS NOTpeOuTeneM TpeOOBaHMIA,
MPEyCMOTPEHHBIX [TYHKTOM | HACTOSIIEN CTaThH.

Heycroiika (neHs) 3a HapylleHHe CPOKOB OKOHYAHHUS BBINOJIHEHUS paboThl (OKa3aHUs YCIIyTH), €€
JTama B3BICKMBAETCS 3a KaXKIbI JeHb (Yac, €clii CPOK OMpeleieH B 4Yacax) MPOCPOYKU BILIOTH 10
OKOHYAHUS BBIMOJIHEHUS paboThl (OKa3aHHs YCIyru), €€ dSTama WM MPeIbsSBICHHUS MOTpeOUTeIeM
TpebOBaHUH, MPEYCMOTPEHHBIX ITYHKTOM | HACTOSIIIIENH CTaThbU.

CymMa B3bICKaHHOM MOTpeOUTENeM HEYCTOWKU (TIEHH) HE MOJKET MPEBBILATh LEHY OTAEIbHOIO
BUJa BBINOJIHEHUS paboThl (OKa3aHUs YCIAyrd) WMIM OOLIYI0 LIEHY 3aKas3a, €CJIM 1I€Ha BBINOJIHEHUS
OTJENIHOTO BHMJA pPabOTHl (OKa3aHHs YCIyTH) HE OIpeJesieHa JOrOBOPOM O BBIMOJIHEHHH paboThI
(oxa3aHuM yCIyTn).

Pazmep HeycTOHKM (TI€HH) OIpenensercsi, UCXOMAs M3 IEeHbl BBINOJHEHUS padoThl (OKa3aHUs
yCIIyTH), a €ClIM YKa3aHHas 1IeHa He ONpeeNIeHa, UCXO0s U3 00Iel LeHbl 3aKa3a, CyIeCTBOBABLICH B TOM
MecTe, B KOTOPOM TpeOOBaHUE MOTPeOUTENs JOHKHO ObIIO OBITH YIOBJIETBOPEHO UCIIOIHUTENEM B JIEHb
JI0OOPOBOJIBHOTO YJIOBJIETBOPEHMSI TAKOT'O TPeOOBaHMs UM B JIEHb BBIHECEHHUS Cy/le0HOr0 pelieHus, eciiu
TpeboBaHNE MOTPEOUTENST TOOPOBOIHLHO YAOBIETBOPEHO HE OBLIO.

6. TpeOGoBaHus MOTpeOUTENs, YCTAHOBJIEHHBIE IYyHKTOM | HacTosed cTaTbH, HE MoJyIexar
YIIOBJIETBOPEHUIO, €CIIU MCIIOIHUTEND JI0KaXET, YTO HapyIIEHHE CPOKOB BBHINOJHEHHS paboThl (OKa3aHUs
YCIYTH) IPOU301ILIO BCIEICTBUE HEMPEOI0JUMON CUITBI WIIM 110 BUHE TOTPEOUTES.

CT1 a7t b g [lpadad norpedburenss npu OOHAPY)KEHUH HEAOCTATKOB BBIMOJIHEHHOW pabOTHI
(OKa3aHHOU yCITyTH)
TAPAHT:

CMm. DHUUKIIONEANH, TO3UIMHU BBICIIUX CYJ0B U APYrHe KOMMEHTapHH K cTaThe 29 HacTosuiero 3aKkoHa
Wudopmarus 06 H3MEHEHUSX:
AJH]JiOd dzf HRBlsL DL sHzsOONBLEIN 12 @04 EdzCIs 1 9o dzj Mg dar
d d3. Isj S Mls § & dg<jls20 tmj HiGd j\Hd dH [z
1. IoTpebutens mpu OOHAPYKEHHH HEIOCTATKOB BBIOJHEHHON pa0OThI (OKa3aHHOW YCIyTH)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEOOBATH:
0e3B0O3ME3/IHOTO YCTPAHEHHUS HEAOCTATKOB BBIMIOJTHEHHON paObOThI (OKa3aHHOU YCIyTH);
COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHbI BBIMIOJTHEHHON paOOThI (OKa3aHHOW YCIIYTH);
0€3B0O3ME3/IHOTO M3TOTOBJICHUSI JAPYTOM BEIIM U3 OJHOPOIHOTO MaTepuayia TAaKOTO K€ KadecTBa
WIK TIOBTOPHOTO BBITIONHEHUsST paboThl. [Ipu 3TOM moTpeOuTens 00s3aH BO3BPATUTH paHEee MEpeIaHHYIo
€My HCTIOJTHUTEJIEM BEIIlb;
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BO3MEILCHHS TOHECEHHBIX MM PAacXOJO0B IO YCTPAaHEHHUIO HEAOCTATKOB BBHIOJIHEHHOH pPabOTHI
(OKa3aHHOM yCIyru) CBOUMH CHIIAMU WM TPETbUMU JIMLAMH.

VYnoBnerBopenue TpeOoBaHMN NOTpPeOUTENss O OE3BO3ME3JHOM YCTPAHEHMHM HEIOCTATKOB, 00
U3IOTOBJICHUH JPYroi BEL WJIM O IOBTOPHOM BBIIIOJHEHUU PabOThI (OKa3aHUM YCIIYTH) HE OCBOOOXK1aeT
UCTIOJIHUTEIIS OT OTBETCTBEHHOCTH B (hOpME HEYCTOMKH 3a HApyIICHHE CPOKAa OKOHYAHUS BBITIOJTHEHUS
paboThI (OKa3aHUS YCIIYTH).

[TorpebuTens BIpaBe OTKAa3aTbCsl OT MCIOJIHEHUS JOrOBOpa O BBIIOJIHEHUU PalbOThl (OKa3aHUU
yCIIyTH) U MOTPeOOBATH MOJIHOTO BO3MEILEHUS YOBITKOB, €CJIM B YCTAaHOBJIEHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTaTKH BBINOJIHEHHOM pa0oThl (OKAa3aHHOM YCIYrM) HE YCTPaHEHbl HCIOJIHUTEINIEM.
[ToTpeOuTens Takke BIpaBE OTKA3aTbCsS OT HMCIIOJHEHHS J0TOBOpAa O BBINOJIHEHUH PA0OTHI (OKa3aHUH
YCIyTH), €ClIi UM OOHapy>KEHbI CYLIECTBEHHbIE HEJOCTATKU BBIIOJIHEHHON pabOoThl (OKa3aHHOM YCIYIH)
WIM UHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCIIOBUI JOrOBOpA.

[Torpebutens BIpaBe MOTpeOOBaTh TAK)KE MOJHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €MY B
CBS3M C HEIOCTATKaMM BBIIIOJHEHHOW pabOThl (OKa3aHHON yCiyru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTAHOBJICHHBIE JUIs YIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBAaHUI OTpEOUTENS.

Undopmargist 06 n3MEHEHUSAX:

AJHJtOdz dz' Rls L DL tsEzsUgOBLEIN 12 ®0 4 2dzCls 2 odzj Mj dz@ dL
sd3. IjCls fzdSsPHOCHEGH HEMN 2 o

2. llena BbImOJIHEHHOW PabOTHI (OKa3aHHOM YCIIYTH), BO3BpaIllaeMas MOTPEOUTEIO0 MPU OTKA3e OT
UCIIOTHEHHUSI JIOTOBOpa O BBHIMOJIHEHHH paboThl (OKa3aHUM YCIOyru), a TakKXKe YyduThIBaemas IMpH
YMEHBILIEHUU IICHbl BBIIOJHEHHOW pPa0OThl (OKAa3aHHOHM YCIyru), OMpEeNseTcs B COOTBETCTBHH C
IyHKTamMu 3, 4 1 5 cTaTby 24 HacTOSILEro 3aKoHa.

Wndopmaryst 06 n3MEeHEHHSAX:
AJHJEOd dzF HRIsL DY SHzisBOB teh 11 D9 I za&lzC ISN 32 b2izj ] dz gL
d 3. IsjS€Mls fdSlsO o ftojH HEN jJ2 tjHOCYdd

3. TpeboBaHus, cBsi3aHHBIE C HEIOCTATKAMH BBITIONIHEHHOW PabOTHl (OKa3aHHOW YCIYTH), MOTYT
OBITh MPEbSBICHBI IPU NPUHATUU BBIIOJIHEHHOW paOOTh! (OKa3aHHOW YCIYrH) WM B XOJI€ BBINOJIHEHUS
paboTel (OKazaHuUs YCAyrd) JuOO, €ClTd HEBO3MOXHO OOHApPYKUTh HENOCTAaTKH TpU TMPUHSATHU
BBIMIOJTHEHHON paboThI (OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIIUM ITYHKTOM.

[Torpebutens BOpaBe NPEObIBISATH TPeOOBAHMS, CBA3aHHBIE C HEJAOCTATKAMH BBITIOJHEHHOU
paboThl (OKa3aHHOM yCIyTu), €CcIM OHM OOHApY)KEHbl B TEUEHHE TapaHTUHHOIO CpoKa, a IpU €ro
OTCYTCTBHH B Pa3yMHBII CPOK, B Mpejienax ABYX JIET CO JHS MPUHATHS BBITOIHEHHOW paOboThl (OKa3aHHOM
YCIIYTH) WK NSATH JIET B OTHOILIEHUU HEIOCTATKOB B CTPOEHUU M UHOM HEJIBUYKUMOM HMYILIECTBE.

Wudopmarus 06 H3MEHEHUSX:
ANJHJ WSOz LdD Gstlsdz@ B H J C OBt 11 NBDIs@g v 92 HASY 5dzdzy dzO

4. HcnonHWTENb OTBEYAET 3a HEAOCTaTKM pPabOThl (YCIyru), Ha KOTOPYIO HE YCTAaHOBJIECH
TrapaHTUHHBIA CPOK, €CIM MOTPeOUTENh MOKaXKET, YTO OHM BO3HUKIM 1O €€ HPHUHITUS UM WM IO
PUYMHAM, BOSHUKIINM JI0 3TOTO MOMEHTA.

B orHomenun paboThl (yCcayru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTHMHBIN CPOK, HCIIOIHUTENb
OTBEYaeT 3a €€ HEJOCTaTKH, €ClIM He JOKAKET, YTO OHU BO3HUKIMU IOCTEe MPUHATUS paboThl (YCIYTH)
noTpeOuTeNneM BCIEACTBUE HAPYIICHHWs WM TMPaBHJI HUCIOIB30BaHUS pe3ylbTaTa padoThl (YCIyTH),
JIEUCTBUN TPETHUX JIMII UJIA HEMPEOI0TUMOMN CHUJTBI.

Wndopmaryst 06 n3MEeHEHHSAX:
AJHJEOd dzF HRIsL DY SHzisBOB tch 1MISOI9 v . 2 N REBPSdzdz] dz0 L

5. B caydasx, korga npenyCMOTPEHHBIM TOrOBOPOM T'ApAaHTUMHBIA CPOK COCTAaBIISET MEHEE IBYX
neT (TATH JIET Ha HeJBIKUMOE UMYIIECTBO) U HEAOCTATKH paboTHI (YCIyru) oOHApYKEHBI MOTPEOUTEIEM
[I0 MCTEUEHUU TapaHTUIHOIO CPOKa, HO B INpeAenax ABYX JET (MATH JIET Ha HEIABMKUMOE UMYLIECTBO),
NOTpeOUTENh BIpaBe MPEAbIABUTH TPeOOBaHMS, MPEIYCMOTPEHHBIE ITYHKTOM | HACTOSIIEW CTaTbH, €CIIU
JOKQXKET, YTO TaKue HEJOCTAaTKH BO3HHMKIM 0 MPUHATHS UM pe3yiabTara paboTbl (YCIyrd) WU 1O
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INpuiruHaM, BO3HUKIIHNM 0 3TOro0 MOMCHTA.

Wndopmarus 06 H3MEHEHHSX:
AJHJtOd dz@ BlsL DY sEzsUgONBLEIMN 12 @04 2deSIs 6 MIsOIs+ d 29
4 d3. Isj SMls fEdSsO o HtojH HENJ2 tjHOCYdd
6. B cimydae BbISBICHHS CYHIECTBEHHBIX HEIOCTAaTKOB pabOThI (YCIyrw) MOTpeOUTeNb BIIpaBe
IPEIbIBUTH UCIIOJHUTEIO TpeOoBaHHE O 0€3BO3ME3THOM YCTPaHEHHH HEJIOCTATKOB, €CIH JTOKAXKET, YTO
HEJOCTaTKU BO3HUKJIM JI0 IPUHSITUS UM pe3ysbTara padoThl (YCIyru) Wil M0 NPUYHMHAM, BO3HUKIINM 10
3TOr0 MOMEHTAa. JTO TpeOOBaHHE MOXKET ObITh HMPEAbABICHO, €CJIM TaKUe HEJOCTAaTKH OOHApY>KEHBI 110
UCTEUYEHUHU JBYX JeT (MATU JIET B OTHOIICHUU HEJBMXKUMOTO MMYIIECTBA) CO JHS NMPUHATHSA pe3ysibTara
paboThl (ycayru), HO B Mpejeiax YCTAaHOBJIEHHOTO Ha pe3yiabTaT padoThl (YCIyru) cpoka CiayKObl WM B
TEYCHHE JECITH JIET CO JHS MPUHATUS Pe3yJbTaTa padoThl (YCIyTH) TOTPEOUTENEM, €CITH CPOK CITYKOBI HE
ycraHoBieH. Eciu gaHHoe TpeboBaHHME HE YAOBJIETBOPEHO B TEUEHHUE JBAaAUATH JHEH CO JHSA €ro
NpEIbIBICHHUS TOTPEOUTENEM MM OOHAPY)KEHHBI HEJOCTATOK SIBIISIETCS HEYCTPAaHUMBIM, MOTPEOUTENH
10 CBOEMY BBIOOPY BIIpaBe TpeOOBATh:
COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO pab0Ty (OKa3aHHYIO YCIIYTY);
BO3MEIICHHS] TIOHECEHHBIX UM PACXOJIOB MO YCTPAaHEHUIO HEJOCTATKOB BBHIMOJHEHHOW pabOTHI
(oKa3aHHOMW YCIIYTH) CBOUMH CHJIAMU UJTU TPETHUMHU JINIIAMH;
OTKa3a OT HCIIOJHEHHs JOTOBOpa O BBIMOJHEHUU PAOOTHl (OKa3aHUU YCIYTHM) UM BO3MEIICHUS
yOBITKOB.

Wudopmarust 06 H3MEHEHHSX:
AJHJtOdz dzf dislsL OX5s dzs3ls 6B t@3MA R 0 ®7 MisOls! & 30 o dz M.
ofislzy Os " jf so dMEgzin dedd Mstetst O s lsidf O ezdzgzd ¢ of ts 3 fizfy
ZOL 9 OdzdztsGts A jHjteOdz desets L OFC t5dzO
4 3. Isj €Ml MisOIs: d © JtejH HENjJ2 t6jHOCYdd

CT a T b €poKdt YcTpaHeHHs HETOCTATKOB BBIIIOJHEHHOM paboThI (OKa3aHHOM yCIIyTrH)
FAPAHT:

CM. DHUMKIIONEIMU U Ipyrie KOMMEHTapHuH K cratbe 30 HacTosmero 3akoHa
Henocratku paOoTsl (yciiyru) AOMKHBI OBITH yCTpAaHEHbl HCIHOJHUTENEM B Pa3yMHBIH CpOK,
Ha3HauYEHHBIN MOTpeOUTENIEM.
AG3a11 BTOpoil HCKITIOUEH.
Wndopmaryst 06 M3MEeHEHHSAX:
4 3. SPEMBYO olststesets MISOIs! d 30
HaznauenHsblit moTpeOUTEIEM CPOK YCTPAHEHHUSI HEIOCTaTKOB TOBApa yKa3bIBAETCs B JIOTOBOPE UIIH
B MHOM IIOJIIMCHIBAEMOM CTOPOHaMH JOKYMEHTE JMOO B 3asBJICHHUM, HAMpPaBICHHOM MOTpeOuTeneM
UCITOJIHUTEIIIO.
3a HapylIeHHEe NpPEeLyCMOTPEHHBIX HACTOSAIIEH CTaTbel CPOKOB YCTPAHEHHs HEIOCTATKOB
BBITTOJIHEHHON Pa0OThl (OKa3aHHOH YCIYrW) UCIOJHUTENb YIJIAaYMBAaeT MOTPEOMTENIO 3a KaXAbI J1eHb
MPOCPOYKHU HEYCTOMKY (MEHI0), pa3Mep U MOPSAIOK UCUUCTICHUS] KOTOPOH ONMpEeNsiioTCs B COOTBETCTBHHU C
MIYHKTOM 5 cTaTby 28 HACTOSAIIETO 3aKOHA.
B cnywae HapymieHust ykazaHHBIX CPOKOB HMOTPEOUTENh BIPABE MPEIbSIBUTH UCIOIHUTEIIO HHbIE
TpeOOBaHMs, MPETYCMOTPEHHBIE TTyHKTaMu | 1 4 ctaThu 29 HacTosmero 3akoHa.

CT aT b €poKdt $MOBIECTBOPEHUS OT/ICTBHBIX TPEOOBAHHI MOTPEOUTEIS
TAPAHT:

CM. DHUUMKIIONEIMU U IpyrMe KOMMEHTapHUH K cratbe 31 HacTosmero 3akoHa

Wndopmariust 06 H3MEHEHUSX:

AJH]jOd dz" 281 L @ S@astkt71-20 08t fzdeCls 1 odgj Mjde dL &3y
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4 d3. Isj SMls fEdSsO o HtojH HENJ2 tjHOCYdd

1. TpebGoBanusi notpedutenss 00 yMEHBIICHHU IIEHBI 3a BBIMOJHECHHYIO paboTy (OKa3aHHYIO
yCIyTry), O BO3MEIIEHHH PACXOJOB MO YCTPAHEHHIO HEIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOU
yCIIyTH) CBOMMH CHJIAMHM WJIM TPEThUMH JIUIIAMH, a TaK)Ke O BO3BpaTe yIUIadYeHHOU 3a padory (yciyry)
JIEHE)KHON CYMMBI ¥ BO3MEIICHUH YOBITKOB, IPUYUHEHHBIX B CBSI3H C OTKA30M OT MCIIOJIHEHUS JIOTOBOPA,
MpeayCMOTPEHHbIE TYHKTOM | cTaTtbu 28 W nyHktamu | U 4 cratbu 29 HacTOSIIEro 3aKOHa, MOJJIEkKaT
YIIOBJIETBOPEHUIO B AECATUIHEBHBIN CPOK CO JIHA MPEIbSABICHHUS COOTBETCTBYIOLIETO TPEOOBAHUS.

2. TpeOoBanusi MOTpeOUTENsT O OE3BO3ME3THOM H3TOTOBIICHUU JPYrod BEIIM W3 OXHOPOIHOTO
MaTepuaia TaKoro K€ KauecTBa WJIM O TOBTOPHOM BBIMIOJIHEHUU pabOThl (OKa3aHUM YCIyTH) MOAJIeKAT
YIOBJICTBOPEHUIO B CPOK, YCTAHOBJICHHBIN IS CPOYHOTO BBHITIOJTHEHHS PabOThl (OKa3aHHs YCIYyTH), a B
cllydae, eciH 3TOT CPOK HE YCTaHOBJICH, B CPOK, MPEIYCMOTPEHHBIN JOTOBOPOM O BBIMOJHEHHH PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIH OBUT HEHAJIeXKAIIe UCTIOHEH.

3. 3a HapylleHHe MNPeayCMOTPEHHBIX HACTOSIIEH CTaThell CPOKOB YIOBIIETBOPEHHUS OTIEIBHBIX
TpeOOBaHUN TOTPEOUTENS] HCIOJHUTEIh YIJIAYMBACT MNOTPEOUTENI0 3a KaXABIA JEHb MPOCPOUKH
HEYCTOMKY (IIEHI0), pa3Mep U MOPSAOK UCUUCICHUS KOTOPOH OMPEIENsatOTCS B COOTBETCTBUH C ITYHKTOM 5
CTaTby 28 HACTOSILEro 3aKOHa.

B ciywae HapyimieHus CPOKOB, yKa3aHHBIX B ITyHKTax | M 2 HACTOSIIECH CTAaThH, MOTPEOUTEIH
BIIpaBE MPEIbSIBUTH KCIIOJIHUTEIIO WHBIE TpeOOBaHUS, MPEAYCMOTpPEHHbIE MyHKTOM | crateu 28 u
nyHkTamu | u 4 cratbu 29 HacTosALIero 3akoHa.

Undopmargust 06 n3MEHEHUSX:
AJHJBOd dzf 231 L ©§ S@sthkt7/1-210 0MlsOIs* w 32 L dztsy J dzO
d 3. Isj €Mls MIsOIs! d © fHtejHr HEN j2 tjHOCYdd

CT a1 b allpaBo2moTpedutenss Ha OTKa3 OT HWCIOJHEHHUS JOTOBOpPa O BBIMOJIHCHHH pPadOT

(OKa3aHUU YCIIyT)
FAPAHT:

CM. DHUUMKIIONEINH, IO3UIINHY BBICIIUX CY/I0B U APyrue KOMMEHTApUH K CTaThe 32 HACTOAIIETO 3aKOHa

[ToTpebutens BmpaBe OTKa3aThbCsd OT HMCIOJIHEHMS JIOTOBOpa O BBIMOJIHEHUHM paboT (OKa3zaHUHU

ycayr) B 11000e BpeMsi NMPH YCIOBUU OIJIAThl UCIOJHUTENO0 (PAKTHMYECKH MOHECEHHBIX UM PacXo[OB,
CBSI3aHHBIX C UCIIOJTHEHHEM 00sI3aTENIbCTB M0 JAHHOMY /10T OBODY.

CT a T b €mera Ba BBINIOIHEHUE paOOTHI (OKa3aHUE YCITYTH)
TAPAHT:

CM. DHIMKIIONEANH U IPYyrue KOMMEHTAPUH K CTaThe 33 HACTOAIIEro 3aKOHa
1. Ha BeimonHenue paboThl (OKa3zaHUE YCIYTH), MPETyCMOTPEHHON JOTOBOPOM O BBIMOJIHEHHH
paboThI (OKa3aHUU YCIYTH), MOXKET ObITh COCTaBJIEHA TBEP/ask WM MPUOTU3UTENbHAS CMETA.
CocraBneHue Takoi CMEThI IO TPEOOBAHUIO IOTPEOUTENS UIIH UCIIOTHUTEINS 0053aTENBHO.

Wndopmaryst 06 M3MEHEHHSAX:
AJHJjtoOdz dzrf s L DT tsEzsOB teh 11 Y XUzCds. 2N d2 sy j dz o
uds. sjSMls fkdClsO o fwjH HENj2 ©jHOSYd]

2. WcnonHutenb He BIIpaBE TpC6OBaTB YBEIIUYUCHUA TBepHOﬁ CMCTBI, a HOTpe6I/ITCJ'IL - €€
YMEHBIICHUA, B TOM YHCJIE B ClIy4dac, KOrjga B MOMCHT 3aK/IIFOUCHHUA JOrOBOpa UCKIIHOYaIaCh BO3MOKHOCTD
npeayCMOTPETH TTOJTHBIM 00bEM TOICIKAITUX BBITOJTHECHHUIO pa60T (0Ka3aHI/IIO ycnyr) WM HEOOXOJMMBIX
JUIA 9TOTO pacxod0B.

HWcnonnurens wuMeeT paBo TpeGOBaTB YBCJINYCHUA TBCpI[Oﬁ CMCThI TIIpU CYHICCTBCHHOM
BO3paCTaHUHU CTOMMOCTH MaTCpUaiOoB H O60py,Z[OBaHI/I${, NpeaoCTaBIACMBIX HCIOJIHUTCICEM, a TaK¥XKC
OKa3bIBAEMBIX €MY TPETHHMHU JIMIIAMHU YCIYT, KOTOPOE HENb3s OBUIO MPELyCMOTPETh MPU 3aKIIOYCHHUU
A0rosopa. HpI/I OTKasc l'IOTpe6I/ITeJ'I$[ BBIIIOJIHUTE 3TO TpC6OBaHI/Ie HCIIOJIHUTEIIb BIIPABE PACTOPrHYTH
JIOTOBOP B CYZICOHOM TOPSIAKE.
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Wndopmarust 06 H3MEHEHHSX:
ANJHJtOd dz RlsL DF sEzls®BOB te 11 MNBDIsd v 18 32 U sdzdzj dzO
3. Ecmu Bo3HHMKIA HCO6XO,I[I/IMOCTI> BBIIIOJIHCHHUA  OOIIOJTHUTCIBbHBIX pa60T (OKa3aHI/IH
JIOTIOJTHUTEIIBHBIX YCIYT) M M0 3TOW NPUYHMHE CYIIECTBEHHOTO IMPEBBIMICHUS MPUOIU3UTEIHHON CMETHI,
HCIOJHUTENh 00s3aH CBOCBPEMECHHO IIPEAYIIPECIAUTH 00 3TOM l'IOTpC6I/ITeJ'I$[. Ecmmn HOTpe6I/ITeJ'II) HE Oall
CcorjiaCu€ Ha IIPEBBIIICHUEC HpH6HH3HTCJ’IBHOﬁ CMCTBI, OH BIIpaB€ OTKa3aTbCAd OT MCIIOJHCHHA JOTr0BOpa. B
9TOM CJIy4a€ HCIIOJIHHUTCIIb MOXET Tpe6OBaTb oT HOTpCGI/ITeJISI YILIaThbl ICHBI 34 BBIIIOJIHCHHYIO pa60Ty
(OKa3aHHYIO YCIIYTY).
HcnonuuTenb, CBOEBPEMEHHO HE TPEAYIPEAUBIINN MOTPEOUTENST O HEOOXOIMMOCTH TPEBHIIICHUS
HpI/I6J'II/I?>I/IT€J'II>HOI71 CMCTHI, 00s13aH HCIOJHUTD JOIroBOp, COXpaHisd IIpaBO Ha OILIaTy pa6OTBI (YCJ'IYFI/I) B
nmpeacinax HpI/I6JII/IBI/IT€JIBHOI71 CMCTBHBI.

CT1 a 7 b Brm@rdenne paboOTh U3 MaTepHaIa UCIOTHUTEIS
TAPAHT:

CMm. DHIIMKIIONIEIMU U IPYTHE KOMMEHTApUH K cTaThe 34 HacTOsIIero 3aKkoHa

Wuopmarus 06 H3MEHEHHSIX:
AJHJtOdz dzf hls L DT sHzsBROB e 11 D9 9 2akzC SN 12 b2izj j dzr  d L
4 3. Isj €Mls § 2dzC3qsOte joH ey fid HIzh j

1. UcnonauTenb 00s3aH BBIIOJIHUTH pa60Ty, OMIPCACIICHHYIO JOTOBOPOM O BBIIIOJTHEHUH pa6OTBI,
M3 CBOCTO MaTcpHraia U CBOUMH CPCACTBAMH, €CJIM MHOC HC MPEAYCMOTPCHO JOTOBOPOM.

Hcnonaurens, Hpe,[[OCTaBI/IBH_II/Iﬁ Mar€pual AJId BBIIOJIHCHUSA pa6OTLI, OTBCYACT 3a €To
HCHAUIC)KAICC KAa4YCCTBO IO IIpaBUJIaM 00 OTBETCTBEHHOCTHU nmpoaaBna 3a TOBApbl HCHAJICKAICTO
Ka4ye€CTBa.

Wndopmaryst 06 W3MEeHEHHSAX:
ANJHJjtOd dz" Rls L DE Omzieds 1989 €. f Mdz22 622 odzj Mjdzgr duL
s, sjSMls fkdClsO o fwjH HENj2 ©jHOSYdJ

2. MaTepI/IaJ'I HUCIIOJTHHUTCIIA OIINIaYMBACTCA HOTpC6I/ITCJ'IeM IIPpU 3aKIIIOYCHUU YKA3aHHOI'O JOroBOpa
IMOJIHOCTBIO MJIM B pa3MEpe, YKa3aHHOM B JOTOBOPC O BBINMOJHCHUU pa6OTI)I C YCJIOBUEM OKOHYATCIIbBHOTO
pacduc€Ta IMpu MNOJTYUCHUH HOTpe6I/ITeHCM BBIIIOJIHEHHON HCIIOJHUTEIIEM pa6OTLI, €CIIM MHOM MOpAA0K
PaCUCTOB 3a MaTCpHAI UCIIOJTHUTCIIA HE IPCAYCMOTPECH COIIAIICHUEM CTOPOH.

Wndopmarys 06 M3MEHEHHSX:
ANJHJjtoOdzZ dz' Rls L DT tsHzls®BOB teh 11 D9 9 alzC SN 32 b2lzj j dz2@  dL
s, sjSMls fkdClsO o fwjH HEN j2 ©jHOSYd]

3.B cirydasx, nNpCAyCMOTPCHHBIX AOTOBOPOM O BBINIOJIHCHUUA pa6OTBI, MaTcpuall MOKECT OBITh
MMpEaoOCTaBJICH HUCIIOJTHUTCIIEM HOTpe6I/ITeJ'IIO B KpEauT. HOCJ’IC}IYIOHIGG HU3MCHCHUC ICHBI
MpEaAOCTAaBJICHHOI'O B KPCAUT MaTCpHrajia UCIIOJIHUTCIIAA HE BJICUCT 34 coboit nepepacucra.

4. MaTepHan WCIIOJTHATENISI W HEOOXOIWMBIC ISl BBITOJTHCHUS pa6OTBI TEXHUYECCKUE CPCICTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABJIAKOTCA K MECTY BbIITIOJTHCHU A pa60T HUCIIOJTHUTCIIEM.

CT a 7 b Brmd@therue paboThl U3 MaTepHaia (C BEIlbI0) MOTpeOUTENs
TAPAHT:

CM. DHUUMKIIONEIMU U IpYyIrMe KOMMEHTapHUH K cTaThe 35 HacToAMEro 3akoHa
1. Ecniu paGoTa BBINOJNIHSAETCS OJHOCTHIO MM YaCTUYHO M3 MaTepuaia (C Belblo) MOTpeOuTens,
UCTIOJTHUTEITh OTBEYAET 32 COXPAHHOCTH ITOTO MaTepraa (BeI) U MPaBIIBHOE €ro HCITOJIb30BaHHE.
Hcnonuurens 06s3aH:
OpeayNpeauTh MOTPEOUTENs] O HENPUIOJHOCTH WIM HEJO0OPOKAaYeCTBEHHOCTH IEPEJaHHOTO
notpeduTeneM MaTepuaa (Bem);
IPEJCTaBUTh OTYET 00 U3pacX0I0BaHUU MaTepHaja U BO3BPATUTh €r0 OCTaTOK.
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JOTIOJTHEHUSIMU )

B cnyuyae monHON wiM 4acTUYHOW yTpaThl (IMOBPEXIEHUS) Marepuaia (BEIIM), NPUHATOTO OT
noTpeOuTeNs, UCIONHUTENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTh €ro OJHOPOJHBIM MAaTepHUaIOM
(BelpI0) aHAJOTMYHOIO KAayecTBAa W MO JKEJNAHUIO0 MOTPEOMTENs M3TOTOBUTH W3JENUE M3 OJHOPOIHOTO
MaTepuaia (Belu) B pa3yMHbIH CPOK, a MPU OTCYTCTBUM OJTHOPOJHOTO MarepHasa (BEl[y) aHAIIOTUYHOTO
Ka4yecTBa - BO3MECTUTh NOTPEOUTENIO ABYKPATHYIO IIEHY YTpPaue€HHOTo (TOBPEkKACHHOTO) MaTepuasa
(Bemm), a Tak)Ke Pacxo/ibl, IOHECEHHBIE TOTPEOUTEIEM.

Wndopmarus 06 H3MEHEHHSX:
ANJHJIOd df s L DT sHzls®BOB te 11 D9 Y kalzC SN 22 b2izj i j dz dL
4 d3. Isj SMls fEdSsO o HtoiH HENjJ2 tjHOCYdd

2. llena yrpaueHHOro (MOBPEXKACHHOr0) MaTepuana (BEIIM) OMpENeNseTcs, UCXOJs U3 IEHBI
MarepHaia (BElH), CYIIEeCTBOBABILEH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs JOKHO OBLIO
OBITH YJOBJIETBOPEHO HCIIOJIHUTENEM B JIeHb JOOPOBOJIBHOTO YAOBIETBOPEHUS TAKOTO TPEOOBaHUS HIIU B
JIeHb BBIHECEHHS Cy/IeOHOTO pelieHus, eciau TpeOoBaHHe NMOTpeOuTeNst JOOPOBOJIBLHO YAOBIETBOPEHO HE
OBLIO.

Llena maTepuaina (Bemy), Iepe1aBaeMoro UCTIOIHUTEITIO, ONIPEALIISETCS B JOTOBOPE O BHIIOJHEHUH
paboThI WIIM B UHOM JIOKyMEHTE (KBUTAHIIUH, 3aKa3€), TOATBEPKIAIOLIEM €T0 3aKII0YCHHE.

Undopmariust 06 n3MEHEHUX:

AJHJOd dz HRiIsL DY sHzisWGOB teh 11 D9 Y alzC ISN 32 b2z pj dz@ d L

4 3. IsjSMmls fdSIlsO o ftejH HEMN 2 tijHOSYdd

3. HcnonauTtens OCBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 TIOJNHYIO WM YaCTUYHYIO YTpaTy

(moBpexieHue) Matepuana (BeUd), IPUHATOTO UM OT MOTpPeOUTENs, eCiu MOTPEOUTENh MPeAyIpeKICH
UCTIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX Marepuasa (BEIIH), KOTOpbIE MOTYT TOBJICYh 32 COOOW €ro MOJTHYIO
WIM YaCTUYHYIO yTpaTy (MOBpeXAeHHEe) MO0 eclii yKa3aHHBIE CBOICTBA Marepuala (BElld) HEe MOTJIH
OBITH OOHAPYKCHBI TIPU HAIJICKAIIEH TPUEMKE UCITOJIHATEIEM dTOT0 MaTepuaa (BEIH).

Wndopmaryst 06 W3MEeHEHHSAX:
AJHJtOdz dzr 231 L ©§ SA@umstk?71-20 08 MIsOIs' 8 36 odzj M dzr du
4 3. Isj €Ml MisOIs: d © JtejH HENjJ2 t6jHOCYdd
CT aT1 b a00643aBHOCTS HCIONHUTENS HHOOPMHUPOBATH MOTPEOUTENST 00 OOCTOSATENBCTBAX,
KOTOpBIE MOTYT HOBJIUATH Ha KAaueCTBO BBINOJIHAEMON PalbOThl (OKa3bIBa€MOM YCIIyTH)

WJIU TIOBJICYb 3a COOOM HEBO3MOXKHOCTh €€ 3aBCPUHICHUSA B CPOK
FAPAHT:

CM. DHIMKITOTIEINH, TIO3UIIMH BBICIINX CYJIOB U APYTHe KOMMEHTapHH K CTaThe 36 HACTOsIIEero 3aKkoHa
VcnonmanTens 00s13aH CBOEBPEMEHHO HMH(POPMUPOBATH TIOTPEOUTENSI O TOM, YTO COOIIOJEHUE
yKa3aHUH MoTpeduTeNns U UHble 00CTOATENbCTBA, 3aBUCSINNE OT MOTPEOUTENs, MOT'YT CHU3UTh KauyecTBO
BBITIOJTHSIEMOM pabOTHI (OKa3bIBa€MOM YCIIYTH) WJIM TOBJIEYh 32 COOOH HEBO3MOXKHOCTH €€ 3aBEepIICHUS B
CPOK.

Ecmu morpebutens, HECMOTpsT Ha CBOEBPEMEHHOE M O0OCHOBaHHOE WH(OPMHUpPOBAHHE
UCTIOJIHUTENIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOAHBIM WM HEeJOOPOKaueCTBEHHBIM MaTepual, He
U3MEHUT yKa3aHUW O croco0Oe BBINOJHEHUS pPa0OThl (OKa3aHHs YCIYrd) JUOO HE YCTPaHUT HHBIX
OOCTOSITENILCTB, KOTOPblE MOT'YT CHHU3UTh KayeCTBO BBINOJHSAEMON palboThl (OKa3bIBaeMOM yCIyru),
UCIIOJIHUTEIb BIPABE OTKA3aThCsl OT MCIIOJIHEHHs JOrOBOpa O BHIMOJIHEHUH padoThl (OKa3aHUU YCIIYTH) U
noTpedoBaTh MOJTHOTO BO3MEUICHHUS YOBITKOB.

Wndopmarust 06 H3MEHEHHSX:
AjHjlOd d dssls. Of Bdzsds cizv 16BAO1 19 MlsOIs' v 37 odaj My

ofmiskzy O¢ " d jff tso (fipdsdeard dzd d H j o W dztstyis @y dHCdg! 2dzts f sy diif 1z
ZOL 9 OdzgdetsGts A jHjtoOdz desegts L OC t5dz0
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3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JOTIOJTHEHUSIMU )

4 d3. Isj €Mls MIsOI!' d © HtejHr HEMN j2 tjHOCYdd
CT1 a1 b Hopsiok u GopMbI OIIIATH BEITTOJIHEHHONW Pa0OO0THI (OKa3aHHOM YCIyTH)
TAPAHT:

CM. DHUUMKIIONEIMH, IO3ULIMHY BBICIINX CY/I0B U APYyrue KOMMEHTAPUH K CTaThe 37 HACTOAIIETO 3aKOHA

[TorpeOuTens 00s3aH OMJIATHTh OKAa3aHHBIE €MY YCIYTM B TOpPAJKE M B CPOKH, KOTOpBIC
YCTaHOBJICHBI IOTOBOPOM C UCHOJHUTEIIEM.

[HoTrpeOuTens 00s13aH OMIATUTH BHIMOJIHEHHYIO HCIIOJIHHUTEIEM B ITOJIHOM 00BbeMe paboTy mocie ee
npuHaTHs norpedutenem. C coryacust norpedutelns paboTa MOKeT OBbITh OIUIAYeHA UM IIPU 3aKI0YEHUU
JIOrOBOpA B IOJIHOM pa3Mepe WM IyTeM BblJJaul aBaHCA.

Omulata OKa3aHHBIX YCIYT (BBIIOJIHEHHBIX PadOT) MPOU3BOAUTCS MOCPEICTBOM HAIMYHBIX WIIH
OE3HAIMYHBIX PACUETOB B COOTBETCTBHUHM € 3aKOHO/aTelbcTBOM Poccuiickoit denepanuu.

[Ipu ucnonp30BaHUM HATHYHON (POPMBI pacdeToOB OIUIaTa TOBApOB (padoT, yciyr) moTpeduTenem
IPOM3BOJUTCS B COOTBETCTBMM C YKa3aHHUEM IMpPOAABLA (MCHOJIHUTENS) IyTeM BHECEHUs HaJIMYHBIX
JICHEXKHBIX CPEJCTB MPOJABILYy (MCIOIHHUTENIO), JTUO0 B KPEAWTHYIO OPTraHU3AIMIO0, JTHOO TIATSKHOMY
areHTy, OCYILECTBIIAIOLIEMY JIESTEIbHOCTh [0 NpUeMy IMiaTrexeid (pU3n4ecKux JuL, JM00 GaHKOBCKOMY
IUIAaTeKHOMY — areHty  (cybOareHrty), OCYLIECTBIIAIOIIEMY  JAESITEIbHOCTb B  COOTBETCTBUU  C
3aKOHO/IATEIbCTBOM O OaHKaX W OAHKOBCKOW JEATENbHOCTH, €CJIM MHOE HE YCTAHOBIIEHO (eepalbHbIMU
3aKOHaMM WJIM WHBIMA HOPMAaTHMBHBIMH IIPAaBOBBIMH akTaMu Poccuiickont ®enepanuu. Ilpu sTtom
00s3aTenbCTBA MOTPEOUTENS Iepes MpoJaBLOM (UCHOJIHUTENEM) MO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEACTB ¢ MOMEHTA BHECCHMsI HAJIMUHBIX
JICHEeXKHBIX CPEJCTB COOTBETCTBEHHO MPOJABILY (MCIIOIHUTENIO), TUO0 B KPEIUTHYIO OpraHU3aInIo, JIM00
IUIATE)KHOMY areHTy, OCYILECTBIISIOIIEMY JAEATENIbHOCTh MO NpUEMy IUIaTeked (U3NUecKuX JHL, JUOo
0aHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYIICCTBIISIONIEMY JESTEIbHOCTh B COOTBETCTBUU C
3aKOHOJIaTeNILCTBOM O OaHKaxX U OAHKOBCKOM ESATETBHOCTH.

C 1 a 138.%Tparuna cuiy.

Wndopmarist 06 n3MEHEHUSX:

. kHE® d 38

C T a 7 b Rery®ufoBanne oka3aHus OTACITHHBIX BUJOB YCIYT
TAPAHT:

CM. DHIUKIIONEINH, TIO3UIINU BHICIINX CY/IOB U APYTrUe KOMMEHTApUU K cTaThe 39 HacTosIero 3akoHa

[TocneacTBust HapyIIEHHs YCIOBHI JOTOBOPOB 00 OKa3aHUM OTEIbHBIX BUIOB yCIYT, €CIH TaKue

JIOTOBOPHI IO CBOEMY XapakTepy HE MOANaAaloT IOJ JACHCTBHE HACTOSIICH TJIaBbl, OMPEICISIOTCS
3aKOHOM.

Wudopmanust 06 U3MEHEHHUAX:

AJHJtoOdz dzf dislsL OX 8 dzf tzdzw 242011 1 ¢ &z@9o ON | | | HBY tsdzdzj
ofmMskzf O g 1o CGp cwMIsO 2011
C 1 a 130.3%.IIpaBuna oka3zaHus OTACIBHBIX BHJIOB YCIIYT, BBIIIOJHEHUS OTACIBHBIX BHIOB paboOT
noTpeOUuTeNIM
T'APAHT:

Cwm. kommeHTapuH K ctaTthe 39.1 Hacrosero 3akoHa
[IpaBuiia oka3aHus OTIEIBHBIX BUIOB YCIYT, BBIIOJHEHUS OT/ICIHHBIX BUIOB PA0OT MOTPEOUTENIM
yctanaBnuBarotces [IpasurensctBoM Poccuiickoit denepanmu.

Frhrasa | V. FrocygpapcTBeHHas UM obuwecTtTBEeHHas

APAHT:
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Cwm. cxemy "T"ocynapcTBeHHas M 00IIECTBEHHAS 3alUTa MPaB MOTpeOUTENCH"

Wndopmarus 06 H3MEHEHHSX:
#lsOIls+ w 40 dL d3d dziedzO] Hnl 14 O df't digi® 2101Q Clofssdetzy N2 912710
#d3. HtjHr HEMEY t0jHOCYyds®
CT aT b AdepanpHblii TOCYIapCTBEHHBIH KOHTPOJIb (HAI30p) B 00JIACTH 3alUThl IpPaB
norpedureneit
TAPAHT:

CM.DHIMKIIONEANH, TIO3UIMH BBICIIUX CYJOB U Jpyrue KOMMeHTapuu K crathe 40 HacTosmero 3akoHa

1. ®denepanbHBIi TOCYIAPCTBEHHBIH KOHTPOJIh (HAA30p) B 00JACTH 3alIUTHI IIPaB MOTPEOUTENICH
ocyliecTBisieTcss (peiepasbHbIM OPraHOM HCIIOJHUTENILHON BIacTH, YHOJHOMOYEHHbIM [IpaBuTenbcTBoM
Poccuiickoit @enepanuu (nanee - Opral rocy1apcTBEHHOTO HAA30pa).

2. Ilpenmerom QenepallbHOTO TOCYIApPCTBEHHOTO KOHTPOJIA (Haa30pa) B OOJIACTH 3aIIMTHI MPaB
noTpeduTeneil sIBISIOTCS:

1) coOnromeHue  W3TOTOBUTEISIMH,  HCIOJHHUTEISIMH, TPOJABIAMH,  YIIOJIHOMOYEHHBIMU
OpraHM3alUsIMH WIM YIOJHOMOYEHHBIMH WHIUBUYaJIbHBIMU MpPEANPUHUMATEISIMU, HMIIOPTEPaMH,
BJIAJICJIbLIAMH arperaropoB 00s3aTeNbHBIX TPeOOBAaHHM, YCTAaHOBJICHHBIX HACTOSAIIMM 3aKOHOM, IPYTUMHU
(denepanbHBIMI 3aKOHAMH W MHBIMH HOPMAaTHBHBIMHU IPaBOBbIMH akTamu Poccuiickoit deneparuu, a
TAaK)K€ aKTaMM, COCTaBJISIIOIIMMU NpaBo EBpa3uiicKOro SKOHOMHUYECKOTO COK3a, PEryJupyrolMu
OTHONICHHS B 00JIACTH 3aIUTHI PaB OTPEOUTEIICIH;

2) cobntoieHre U3rOTOBUTENIEM, UCTIOTHUTENEM (JIULIOM, BHIMOIHSIOMMM (YHKIIMH UHOCTPAHHOTO
U3TOTOBUTEINSA), TPOJABIOM TpeOOBaHWH, YCTAaHOBIICHHBIX TEXHWYECKHMMH pETJIaMEHTaMH, WU
00s13aTeNIbHBIX TPeOOBaHUM, MOJIeKAIUX NPUMEHEHHIO A0 JHS BCTYIUICHMS B CHJIy TEXHHYECKHUX
periiaMeHToB B cooTBeTCTBUM ¢ DejepanbHbiM 3akoHOM oT 27 gekadps 2002 roga N 184-d3 "O
TEXHUUYECKOM PEryJIupOBaHun".

3. Opranuzanyst U OCYULIECTBICHHE (PelepalbHOTO TIOCYyJapCTBEHHOIO KOHTpOJs (Hag3opa) B
o0JacTH 3aluThl TIpaB noTpeduteneld perynupyrorcs Denepanbabiv 3akoHoM oT 31 wuromst 2020 roga
N 248-®@3 "O rocynapcTBEHHOM KOHTpoje (Haa30pe) M MyHHIMIAIbHOM KoHTposie B Poccuiickoit
Oenepanun".

4. Tlonoxenue o ¢enepaJbHOM rOCyJapCTBEHHOM KOHTpoJie (HaJa30pe) B 00JacTy 3alluThl MpaB
notpedureneil yrsepxkaaercs [IpaButensctBom Poccuiickoit @enepanyu.

5. B nonoxenuu o ¢eaeparbHOM rocy1apcTBEHHOM KOHTpoJIe (HaA30pe) B 00JIACTH 3aIIUTHI IpaB
noTpeduTeneil ykasplBarOTCSI HAaMMEHOBAHHWE U CTPYKTYPHBIE 3JIEMEHThl TEXHHYECKOIO perjamMeHTa H
(unm) o0s3aTeNbHBIX TPeOOBAHMM, MOUIEKAIUX TPUMEHEHHUIO 10 THS BCTYIUICHHUS B CHIY TEXHMYECKHX
periiaMeHToB B coOoTBeTCTBUM ¢ DejepanbHbiM 3akoHOM oT 27 pgekadps 2002 roga N 184-d3 "O
TEXHUUYECKOM PEryJIUpPOBaHHUU", OLIEHKA COOJIIO/IEHUSI KOTOPBIX OCYIIECTBIISIETCS B paMKax (enepanbHOTo
rOCyJapCTBEHHOTO KOHTpOJIs (Hazx3opa) B OOJacTH 3alIUThl IpaB IMOTpeOWTeNed, a TakkKe BHIbI
MPOIYKIIUH, SIBJSIONINECS 00BheKTaMH (heIepaIbHOTO TOCYIapCTBEHHOTO KOHTPOJsS (Ham3opa) B 00yacTu
3alIUTHI IPaB MOTpeOUTENEH.

6. OpraH rocyJapCTBEHHOTO Ha/130pa €KeroHO FTOTOBUT rOCYAapCTBEHHBIN TOKIAJl O 3alllUTe MpaB
norpeduteneit B Poccuiickoit dexepaunu B mnopsijke, ycraHoBieHHOM IlpaButensctBoM Poccuiickoi
denepanuu.

7. OpraH rocy1apcTBEHHOT0 HaJa30pa BIpaBe oOpamaTbcs B Cy/ C 3asBICHUSMH B 3alIUTy NpaB
notpedbuTeneil M 3aKOHHBIX HHTEPECOB OTHENbHBIX MOTpeOuTeneld (rpynmsl  MOTpeduTenei,
HEOMPEJeNIEHHOr0 Kpyra NOTpeOuTeNneil), a Takke C 3asdBICHUSAMH O JIMKBHJAIMU W3TOTOBUTENS
(MCTIOTTHUTENS, TPO/ABLA, YIIOJIHOMOYEHHOW OpraHU3alliy, UMIIOpTEpa, BIAJAeiblla arperatopa) JIubo o
IIpEKpaIeHUN NEeATEIbHOCTH WHJUBUTyaJIbHOTO MpeANpPUHUMATEIIS (YroJIHOMOYEHHOTO
UHIMBUYAIbHOTO TpPEANpUHUMATENI) 3a rpyOoe (NOBIEKIIee CMEepPTh WM MaccoBble 3a00JeBaHusl,
OTpaBIICHHUSI JIIOJICH ) HApPYIIIEHUE TTpaB MOTpeOUTECH.
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8. Opran rocynapCTBEHHOTO Haa30pa B TOPsJIKE, YCTAaHOBICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoii deneparyn, MOXET OBITH NMPHUBIICYCH CYIOM K y4acTHIO B JIeJie, @ TAKXKe BIPaBe BCTyNaTh B
ACJI0 IO cBOEH WHUIHUATHUBC WUJIKM IO MHUIHUATUBEC JIMI, YIACTBYIOIIUX B ACJIC, IJIA Oa4W 3aKJIFOYCHUA 110
Jeny B LEISX 3allUuThl MpaB MOTPEOUTENeH B paMKax TIPaJIaHCKOTO WIH aJIMHUHHCTPATUBHOTO
CYZOIPOU3BO/ICTBA.

9. Opran rocynapCcTBEHHOI'O HaJ30pa BIIPaBe JaBaTh Pa3bsICHEHHUsS 10 BONPOCAM MPUMCHEHUS
3aKOHOB M MHBIX HOPMATHBHBIX IPABOBBIX akTOB Poccuiickoit denepanuu, peryIupyroux OTHOMCHHUS B
00J1aCTH 3aIUTHI IPaB MOTPEOUTENEH.

10. KoHcynpTHpOBaHue, TPOPHIAKTHICCKUN BU3UT, HAOIIOIEHHE 32 COOJIIOJICHIEM 00s13aTeIbHBIX
TpeOOBaHUH, BbIE3HOE OOCIEAOBAaHME MOTYT TPOBOAMTHCA (enepaabHBIMH TOCYJapCTBEHHBIMU
YUPEKACHUSMH, TIOJBEIOMCTBEHHBIMH OpraHy TrOCyIapCTBEHHOI'O HaJa30pa, B TOPSIKE H CIIydasX,
YCTAHOBJICHHBIX TIOJIOKEHUEM O (heliepaIbHOM TOCYAapCTBEHHOM KOHTpOJIE (Haa30pe) B 00IACTH 3aIUTHI
paB OTPEOUTEICH.

Hudopmanust 06 N3MEHEHHUSAX:
dIsOIs' w 41 dL d3d dzgj dzO\ jfiH J1tc OvddzodB W 2 2A0CHSBdzzY N2 2158
g d3. f tcj¥H rtajizHh @C y d &
CTtaTba O643daHOCT, U3roTOBUTENA (MCIONHUTENS, MPOJABLA, YHOJTHOMOYEHHON
OpraHU3aIy WK YIIOJIHOMOYEHHOTO MHAUBUAYAJIBLHOTO MPEAIPUHUMATEIS, UMIIOPTEPA,
BJIaJIeiblla arperaTopa) Mo MpeAOoCTaBICHUIO MH(OpMAlMKU OpraHy ToCyJapCTBEHHOTO
HaJ30pa
TAPAHT:
CM. DHUUMKIIONEIMU U Ipyrie KOMMEHTapHH K crathe 41 HacTosmiero 3akoHa
N3roroBuTens (MCIOTHUTENb, MPOIABEI, YIIOJIHOMOUYECHHAS] OpPTaHU3aIUs UM YIOJHOMOYCHHBIN
WHAVBUAYAIbHBIM TpeanpUHUMATEIb, HMIIOPTEp, BIajAeJel] arperaropa) Mo TpeOOBaHHIO oOpraHa
rOCYJapCTBEHHOTO HAaJ[30pa, €ro JOHKHOCTHBIX JIMI] 00s13aH MPEJOCTaBUTh B YCTAHOBIIEHHBIH UMM CPOK
JIOCTOBEPHBIE CBEACHUS, JTOKYMEHTAIUIO, OOBSCHEHUS B MUCHhMEHHOW U (WIM) YCTHOU dopMe U UHYIO
uHopMaIro, HEOOXOAUMYIO I OCYIIECTBIEHHS OpPraHoM TOCYJapCTBEHHOTO Haa30pa H  €ro
JOJKHOCTHBIMM JIMLIAMH ITOJTHOMOYMH, YCTAaHOBJIEHHBIX 3akoHOoAaTelbecTBOM Poccuniickoit denepanumn.

CT aT b ¥rpaduda.cuny.

Wndhopmarist 06 n3MEHEHUSX:

gk Isf)ls ®lsa2 g

glsOls: w 42.1 (L & dajgda0) Hnj 12O dz'cystists CL 82 MEIGAE s ONF G 8 9
sdftcj H" HEZM EZE t6jHOGCYyds®
CTtaTtTba Il4nHomchus BBICIIMX HCHOJHUTENBHBIX OPraHOB TOCYJapCTBEHHOW BIACTH
cyobekToB Poccuiickoit deneparyy B 001aCTH 3alIUTHI TPaB MOTpedUTENeH
TAPAHT:

CMm. koMMeHTapuH K ctaTthe 42.1 HacTosmero 3akoHa

1. Bpicminii MCHOJHUTENBHBIM OpraH TOCYAapCTBEHHOM BIACTH COOTBETCTBYIOIIETO CYyOBEKTa
Poccuiickoit @enepanui OCYIIECTBISET MEPONPUATHS MO peanu3alnuu, 0OeCIeUeHUI0 U 3allUTe MpaB
notpeduTeneil U B rpeneaax CBOMX MOJHOMOYHI NIPUHUMAET ONPEIEIC€HHbIE MEPHI.

2. B nensx cofeicTBus 3amuTe MpaB NOTpeOUTeIe opraHbl UCTIONIHUTEIBHON BIACTH CyObEKTOB
Poccuiickoit ®@eneparun pa3pabaThIBalOT perHOHANIbHBIE MPOTPaMMBI TI0 3alllUTe MpaB MOTpedUuTeneit u
OKa3blBAalOT COACWUCTBUE OpraHaM MECTHOIO CAaMOYIpPAaBICHHS U OOLIECTBEHHBIM OOBEIUHEHUSIM
notpeduTenei (MX accolanusiM, CoOr3aM) B OCYILECTBICHUH UMH 3aIUTHI IPaB MOTPEOUTENEH.

Wndopmarust 06 H3MEHEHHSX:
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d4lsOIs+ w 42.1 HSY{ tsdzdzj dz20 d:ndpgSHlStEcdd dB ddgB 1 1 DK tk¥izdz? ON2 |
170A
3. OpraH rocyaapCcTBEHHOTO Ha/I30pa yTBEPHKIaeT METOINICCKUE PEKOMEHIAIINH TI0 pa3paboTKe U
pcam3anun pEruOHaJIbHbIX U MYHUIUIIAJIIBHBIX IIPOTpaMM I10 3alllUTE IIpaB HOTpe6HTeHeﬁ.

Wndopmarust 06 H3MEHEHHSX:
AJHJtOdz dzf HRIs L D8 tsztedz23B2 P 1 P OC tsdz Hisf sdzdz] dz MisOls j |
CtartThbsda Ilép&raud? ocymiecTBICHUS IMOJIHOMOYHUN OpraHa TOCYJIapCTBEHHOIO Haa30pa
opraHaM HCITOJTHUTEJIBHON BlIacTH cyOBbekToB Poccuiickoit denepanun
TAPAHT:

CM. KOMMEHTapHH K cTaThe 42.2 HACTOAIIEro 3aKoHa

[TorHOMOYMS oOpraHa TOCYIapCTBEHHOTO HAa30pa IO  OCYIIECTBICHUIO  (heaepabHOrO
rOCyJapCTBEHHOTO Haja30pa B 00JAacTH 3alllUThl MpaB HOTpeOUTENed MOryT IepeiaBaThCsl Ui
OCYIIECTBIICHHsSI ~ OpraHaM  HCIOJHUTEIbHOM  BIacTh  cyObekToB  Poccuiickoit ~ ®enepanuu
nocraHoBieHusaMu IIpaBurensctBa Poccuiickoil @enepanuu B nopsiake, yCTaHOBIEHHOM DejepaibHbIM
3akOHOM OT 6 OkTs0ps 1999 roma N 184-®3 "OO6 oOmMX NPUHIMIIAX OPraHW3alHUU 3aKOHOIATEIbHBIX
(mpencTaBUTENbHBIX) U HUCHOJHUTEIBHBIX OPraHOB I'OCYJapCTBEHHOM BiacTu cyOBbekTOB Poccuiickoit
Oenepanun".

Undopmariust 06 n3MEHEHUX:

1 OCBdz HESY tsdzdzj df) fROO IS3Q t&ls- L2 BileD dz! dzsB 1 8¢ HiRElS O
N 38

CT a1 b dallodaa u PaccmoTpeHue oOpalieHnuii moTpeduTeeH

1. Obpaienne noTpedUTeNss MOKET ObITh HAmpaBiIeHO B NMHCbMEHHOW (opme Ha OyMakHOM
HOCHUTEJIE WJIM B 3JIEKTPOHHOW (hopMe B OpraH rocylapCTBEHHOI'O HAaA30pa, MHBIE YIIOJIHOMOYEHHBIE
(benepanbHble OpraHbl UCIOJIHUTEIBHONW BJIACTH, OpPraH HCIOJHUTENBHONW BIAacTH cyObekTa Poccuiickoit
®enepanuu 1160 OpraH MECTHOTO CaMOYITPaBJICHHUS.

2. Oo0paienue mnoTpeduTens MOKeT OBbITh HaNpaBiIeHO IO TOYTe, C HCIOJIb30BaHHUEM
MH(}OPMallMOHHO-TEIEKOMM YHUKAIIMOHHOM cetn "MHTepHeT", B TOM uucie opuIuanbHOIo caiita opraHa
rOCyJapCTBEHHOTO HAJ30pa, MHBIX YMOJIHOMOYEHHBIX (eiepajbHbIX OPraHOB HCIOJHUTEIbHOW BIACTH,
opraHa MHCIIOJHUTEIbHOW BiacTH cyObekta Poccuiickoii ®enepanuu au00 oOpraHa MECTHOTO
camoyrmpasiieHus (B cyobekrax Poccuiickoit @enepanuun - ropojaax ¢enepaibHOro 3HadeHuss Mockse,
Cankr-IlerepOypre u Ceacronosie ¢ UCHONb30BaHUEM O(UIMAIBHOIO caiiTa opraHa MECTHOTO
CaMOYTIpaBJICHUsI B ClIydae, €ClId 3TO MPETyCMOTPEHO 3aKOHaMH CyOBbeKTOB Poccuiickoit deneparuu -
ropozoB ¢exnepanbHoro 3HaueHuss MockBbl, Cankt-lIlerepOypra u CeBactomosns), eIMHOr0 MopTasa
rOCy/IapCTBEHHBIX M MYHULMIAIBHBIX YCIYT JHOO PpErMoHaJbHOrO TMOpTajlla TOCYJapCTBEHHBIX U
MYHUIUTIATIBHBIX YCIYT, & TAK)KE MOXKET ObITh MPUHATO MPH JIUYHOM MPUEME 3aIBUTEIIS.

3. B MHOroQyHKIHMOHAIbHBIX LEHTPAaX MPEIOCTaBICHUS] TOCYAAPCTBEHHBIX M MYHHIIMIAIbHBIX
YCIYT MOTYT OCYIIECTBISATHCS MpUEM oOpallleHHi noTpeduTenei 1 KOHCYIbTUPOBAaHHE TOTpeOuTeNel 1mo
BOIpOCaM  3allldThl WX TpaB Ha OCHOBAHWM COMJIAIIEHUH O  B3aUMOJEUCTBUU  MEXKIY
MHOTO()YHKIIMOHAJIBHBIMU IIEHTPAMU MPEJOCTaBICHUS] TOCYIapCTBEHHBIX M MYHHULMIAIBHBIX YCIYT U
denepanbHBIMU OpraHaMy MCIOJIHUTENBHOM BJIACTH, OpPraHAMU TOCYJApPCTBEHHBIX BHEOIOJKETHBIX
¢GboHI0B, OpraHaMu TOCYAapCTBEHHOM BiacTu cyObekToB Poccuiickoit denepariu, opraHaMu MECTHOTO
CaMOYIIPaBJICHUS.

Wndopmarius 06 H3MEHEHUSX:
AJHIJtOd dz@ 231 L @§ S @z kY71-210 0IsOIs! w 43 dL dztsy j dzO 9
uds. IlsjCMls MOl d SOydidsj H' HEM j2 t©jHO

CT a T b AOTBACIBEHHOCTh 32 HAPYIICHUE MPaB MOTpeOUTENEH, YCTAHOBICHHBIX 3aKOHAMHU U
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WHBIMU HOPMAaTUBHBIMU IIPABOBbIMU akTamu Poccuiickoit denepannu
TAPAHT:

CM. DHIMKIIONE NN, TO3ULIMHN BBICIINX CY0B U APYTH€ KOMMEHTAPUU K CTaThe 43 HACTOAILIErO0 3aKOHA
3a HapylleHue MpaB NOTpPeOUTENeH, YCTAaHOBJICHHBIX 3aKOHAMM M HHBIMH HOPMaTHBHBIMU
npaBoBbIMHU akTamu Poccuiickoit @enepanuu, mnpojasel] (UCIOJHUTEND, U3TOTOBUTEIb, YIIOJHOMOYEHHAS
OpraHu3ansi WIA YIOJHOMOYCHHBI HWHAMBUAYQJIbHBIM MpeANpUHHUMATENb, HUMIOPTEpP) HECeT

aJMUHUCTPATUBHYIO, YTOJOBHYIO WJIM TPa)XJIaHCKO-IIPABOBYI0 OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKkoHoJ1aTesbcTBOM Poccuiickoit denepariumu.
TAPAHT:

CwMm. cxemy "OTBETCTBEHHOCTh 32 HapyIIEHNWE 3aKOHOIaTEILCTBA O 3alIUTE IIPaB MOoTpeOuTenei"

Undopmargist 06 n3MEHEHUAX:

#lsOIls+ w 44 dL d3d dzj dB@QA NpH 2 B8O R3O wEsID 128D IBAE Is ONF 3 89
gd3. HtwiHr HEMEY t0jHOCYyds®

CT a T b OcyHedrrieHue 3aUTHI IPaB MOTPEOUTENIEH OpraHaMH MECTHOTO CaMOYTIPaBJICHUS
TAPAHT:

CM. DHUUMKIIONEINH, IO3ULINHY BBICIIUX CY/I0B U APyrue KOMMEHTApUH K CTaThe 44 HacTosIIero 3aKoHa

CMm. Meronnveckrne peKOMEHIAINHU Uil OPraHOB MECTHOTO CaMOYIIPABJICHUS 110 OPraHU3aIMy 3alUThI
npaB noTpedureneit (paspadoranasic MAII PD)

B mensx 3amuThl mpaB moTpeOUTENe Ha TEPPUTOPUH MYHHUIMIIAIBLHOTO O0Opa3oBaHUSI OpraHbI
MECTHOI'O CaMOYIIPaBJIEHNUs BIIPABE:

paccMaTpuBaTh OOpalleHus MOTpeOuTeNel, KOHCYIbTUPOBATh HMX IO BOMPOCAM 3alllUThl TpaB
noTpeOuTeNeH;

oOpatatscs B Cy/Ibl B 3aIlIUTY MpaB MOTpeOuTenei (HeonpeaeneHHOro Kpyra norpeoureneii);

pa3pabarbIBaTh MYHUIIMIIAIIbHBIE IPOTPaMMBI 110 3aILUTE MPaB NOTpeOUTENEH.

[Tpu BeIsSIBIEHUU 1O 0OpallleHHI0 TOTpeOuTeNst TOBapoB (paboT, YCIyT) HEHA IeKAIIEeTo KayecTna,
a TaKKe OIMACHBIX IS JKU3HH, 3/10pOBbs, UMYIIECTBA MOTpEeOUTENe M OKPYXKAIOUIEH Ccpelbl OpraHsl
MECTHOTO  CaMOYIpaBJICHHUS HE3aMeIJIUTEeNbHO H3BEHIaloT 00 »ToM  (enepanbHble  OpraHsbl
WCITOJTHUTEIIbHON BIIACTH, OCYIIECTBIISIIONINE KOHTPOJb 32 Ka4eCTBOM U 0€30MacHOCThIO TOBapoB (padoT,
YCIyT).

VYrpatuna cuiy ¢ 29 maprta 2019 r. - @enepanbusiii 3akon ot 18 mapra 2019 r. N 38-03

Wndhopmarrust 06 n3MEHEHUSX:

sd3. HtjH" HEMEE t6]JHOCyYydH®

AjHjtOd dF 21 L ©f SAustkY71I20 0MlsOls! v 45 (L dzsy j dzO

4 3. Isj €Mmls MisOIs: d © JtejH HENJ2 t6jHOCYdd
CT1 a 17 b flpaB4 &uiecTBeHHBIX 00bEAMHEHUH TOTpeOuTeNnell (X accoruanuii, Cor030B)
TAPAHT:

Cwm. DHUMKIIONEANH, TO3UIMHU BBICIIUX CYJI0B U APYrMe KOMMEHTAapUH K cTaTbe 45 HacTosANIero 3aKkoHa
1. I'paxmane BIpaBe OOBEIUHATHCS HA JOOPOBOJBHOM OCHOBE B OOIIECTBEHHBIE OOBEIUHECHUS
notpeduTenei (Mx accolualuu, Cor3bl), KOTOPBIE OCYIIECTBIIAIOT CBOIO JIEATEIILHOCTh B COOTBETCTBUU C

yCTaBaMU YyKa3aHHBIX OOBEAMHEHHWH (WX accoIMaluid, COI030B) M 3aKOHOJIATETLCTBOM Poccuiickoi
denepauuu.

Wndopmariust 06 H3MEHEHUSX:
AJHItOd dz@ s L DS tsdzsdzO3N10 192 ff 2 dgSdgr 2d Lodidj dgj dzd W
4 3. sjSMls fdSlsO o fHftojH HEN j2 t©jHOCYdd
2. O6mecTBeHHBIE O0BEIUHEHUS TOTPEOUTENEH (MX aCCOIMAIMH, COIO3bI) ISl OCYIIECTBICHUS
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CBOMX yCTaBHBIX LI€JI€H BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeIbHBIX TPEeOOBaHUHN K TOBapaM (paboTam, ycliyram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX IIPAaBOBBIX akTOB Pocculickonn denepauuu, peryaupyrommx
OTHOILEHMSI B 00J1aCTH 3alUTHI IPaB MOTPEOUTENEH;

IPOBOJUTH HE3aBUCUMYIO SKCIEPTU3Y KauecTBa, OE30MAaCHOCTH TOBapoB (paboT, yciyr), a Takxke
COOTBETCTBUSI NOTPEOUTENBCKUX CBOMCTB TOBapoB (paboT, yciayr) 3asBIEHHONM IpOAAaBLIAMHU
(M3rOTOBUTEISIMU, UCTIOIHUTEINIIMHU ) HH(GOPMALIUU O HUX;

OCYILECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 32 COONIOJICHHEM TpaB MOTpeOUTENIel W HaNpaBisaTh B
OpraH TOCYIapCTBEHHOI'O HaJA30pa M OpraHbl MECTHOTO caMoylpaBieHus: uHpopmanuio o dakrax
HApyLICHUH TpaB NOTpeOHTENel A MPOBEIEHHS MPOBEPKH ITHX (AKTOB M MPHHATUS B CIydae HX
HOATBEPXKJIEHUST Mep II0 IPECEYEHUI0 HapylleHUH MpaB mMmoTrpeOuTeneil B Ipenesiax IOJHOMOUYUI
yKa3aHHBIX OPTaHOB, YYaCTBOBAThH B MPOBEICHUH SKCIEPTH3 O (haKTaM HapyIIECHUH MpaB moTpeduTeneit B
CBs3U C oOpauieHussMu norpedutenel. [Ipu ocyiecTBieHUH OOIECTBEHHOTO KOHTPOJS OOLIECTBEHHbIE
o0beMHEHUd mnoTpeduTene (MX accolMaldy, COK3bl) HE BIIpaBe TpeOOBaTh OT H3rOTOBUTEIEH
(ucnosHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpPraHU3alMil WM YIOJIHOMOYEHHBIX WHAMBUAYAJIbHBIX
npealpUHUMAaTeIe, UMIIOPTEPOB) MPEACTABICHUE JAOKYMEHTOB (BBIIIOJHEHUE AECUCTBUI), 00S3aHHOCTD
IpeCTaBICHUS (BBITIOTHEHNUS) KOTOPBIX 110 TPEOOBAHUIO MOTPEOUTENSI HE YyCTAaHOBIICHA 3aKOHOM;

pacrpocTpaHsaTh HHPOPMALIMIO O MpaBax MOTpeOUTeneld U 0 HEOOXOIUMBIX ACUCTBUIX IO 3alUTe
ATUX TPaB, O pe3yJbTaTax CPaBHUTEIBHBIX HMCCIICOBAHWN KadyecTBa TOBAapOB (paloT, ycnyr), a Takxke
UHYI0 HH(pOpMalMI0, KoTopas OyneT cHocoOCTBOBaTh pealM3allud IPaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOmukyembie 0OIIECTBEHHBIMH OOBEIUHEHUSAMH TOTPEOUTENeH (MX acCcolUalusIMHU,
COI03aMM) PE3yNbTaThl CPABHUTENIBHBIX HMCCIEIOBAHUN KadyecTBa TOBapoB (paboT, yCIyr) He SIBISAIOTCS
peKnamMon;

BHOCUTh B (efepajbHble OpraHbl HCIOJIHUTENBHOM BIACTH, OpraHU3alMM MpPEJUIOKEHUs O
IPUHITUHA MEp IO MOBBIIMIEHUIO Ka4eCTBa TOBAPOB (paboT, yciayr), M0 NPUOCTAHOBICHHUIO TPOU3BOJICTBA U
peanu3aly TOBapoB (BBHIMOJIHEHUS Pa0dOT, OKAa3aHUs YCIYT), O OT3bIBY C BHYTPEHHETO PbIHKa TOBAapOB
(pabot, ycayr), HE COOTBETCTBYIOUIMX MPEIbSBISEMBIM K HUM M YCTAHOBJIEHHBIM 3aKOHOJIATEIILCTBOM
Poccuiickoit @denepanuu 0 TEXHUYECKOM PETYIUPOBAHUM 00s13aTEIbHBIM TPEOOBAHUSAM;

BHOCUTH B OpTaHbl MPOKYpaTyphl U ¢enepabHble OpraHbl UCIIOJHUTEIBHOM BIACTH MaTepHaibl O
NPUBJIEYEHUH K OTBETCTBEHHOCTH JIUI], OCYLIECTBIISIOMIUX IPOU3BOJCTBO M pealN3alli0 TOBAPOB
(BbINIOJIHEHUE paloT, OKa3aHUE YCIYT), HE COOTBETCTBYIOUIMX MPEIbSABIIEMBIM K HUM O00s3aTeIbHBIM
TpeOOBaHUSIM, a TaKXe HapyllalolMX IpaBa NOTPeOUTENEH, yCTaHOBJIEHHbIE 3aKOHAMM W HWHBIMHU
HOPMATHBHBIMU IIPABOBBIMU akTaMu Pocculickon Penepaunu;

oOpaimiateCsi B OpraHbl MPOKypaTypbl C MpOochO0aMHM NPUHECTH MPOTECTHl O MPU3HAHUU
HE/ICHCTBUTEIBHBIMU  aKTOB  (peiepalbHbIX OpPraHOB HWCIOJHMUTENBHOM BJIACTH, AaKTOB OpPraHoOB
WCIIOJTHUTEIIbHOW  BJIAacTH CyObekTOB Poccuiickoit @Demepaniud W aKTOB OpPraHOB  MECTHOTO
CaMOYIpPAaBJIEHUs, MPOTUBOPEYALINX 3aKOHAM M MHBIM PEryJIMpYIOIIUM OTHOLIEHHS B OOJACTH 3alllUThI
npaB NoTpeOUTENe HOpMATUBHBIM ITPaBOBBIM akTaM Poccuiickoit denepanuu;

oOpaiiatecsi B CyIbl C 3asBJICHUSAMH B 3alllUTy MpaB MOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTJENIBHBIX NOTpeduTeNel (rpynibl moTpeduTeel, HeoNpeIeIeHHOTo Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOTO Haja30pa B (POPMUPOBAHUU OTKPBITHIX U
OO0IIEIOCTYITHBIX TOCY/IaPCTBEHHBIX MH(POPMALIMOHHBIX PECYpPCOB B 00J1aCTH 3aIUTHI IIPaB MOTpeOUTEeH,
KadecTBa U 0€30MacCHOCTH TOBApoOB (paboT, yCIyT).

Wudopmanust 06 U3MEHEHUAX:
ANJdHJBO dzf dislst OFE & dztHds dzv 242011 1 9 G .Nis@Is! & 4 6 9 dzj 4
ofmiskzy O h dinf 1o ChpdedamIs© 2011
4 3. Isj ¢MmMls MisOIs: d © JtojHr HENjJ2 tjHOCYdd
C T a T b Bamurabnpas 1 3aKOHHBIX HHTEPECOB HEOMPECICHHOTO Kpyra oTpeouTenen
TAPAHT:
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Al

3axon P® ot 7 perpains 1992 r. N 2300-1 "O 3ammre npaB notpeduteneir” (¢ M3MEHEHUSIMU U JOTIOJTHEHUSIMU )

CM. DHIMKIIONENH, TIO3ULUY BBICIIUX CYJOB U APYrHe KOMMEHTapUH K cTaThe 46 HacTOsAIIEro 3akoHa
Opran TrocygapCTBEHHOTO HaA30pa, OpraHbl MECTHOI'O CaMOYIIPABIEHMs, OOILECTBEHHbIE
o0beTMHEeHUs TOTpeOuTeNeH (MX acCOLMAINU, COI03bI) BIPaBE NPEAbABIATh UCKU B CY/bI O MPEKPALICHUN
IPOTUBOIPABHBIX AEHCTBUM N3rOTOBUTENS (MCIOIHUTEINA, IPOIABLA, YIIOJTHOMOYEHHON OpraHu3aluy Wi
YIIOJIHOMOYEHHOTO WHAWBUAYAIBHOTO MPEIIPUHUMATENS, UMIIOPTEPA) B OTHOIICHUH HEOIPEIEIEHHOTO
KpyTra rnorpeourenei.

[Tpu ynoBieTBOpEHUH TAaKOro UCKa CyJ 00s3bIBaeT MIPABOHAPYILIUTENS JOBECTH B YCTAHOBJIECHHBIN
CYJOM CPOK 4Yepe3 CpeICTBa MacCOBOM MH(GOpMAIMK WU UHBIM COCOOOM /0 CBEACHUS MOTpeduTeneit
peleHue cya.

BcerynuBiiee B 3aKOHHYIO CWIIY pELIEHHE CyAda O IPU3HAHUM JEHUCTBUM U3TOTOBHUTEISA
(McnosHUTENS, MPOJABLA, YIOJIHOMOYEHHOM OpraHu3alMd MM YINOJHOMOYEHHOIO WHAMBUIYalTbHOTO
OpeANpPUHUMATENS, HMMIIOpPTEpa) MPOTHBOIPABHBIME B  OTHOLICHWHM HEONPEACICHHOTO  Kpyra
norpeduTeneil o0s3aTenbHO A Cyla, PAacCMATPHUBAIOIIEr0 MCK IOTpeOUTENss O 3alluTe €ro IMpas,
BO3HHKIIMX BCJIEJACTBUE HACTYIJICHHUS TPaXKIAHCKO-TIPABOBBIX TIOCIEICTBHIA JEHCTBUH W3TOTOBUTEIS
(ucnosHUTENS, NMPOJABLA, YIOJIHOMOYEHHOM OpraHu3alMd WM YHNOJHOMOUYEHHOIO WHAMBUIYaTbHOTO
NpeANpPUHIMATEINS, UMIIOPTEPa), B YaCTH BOIPOCOB, UMEJH JIU MECTO TaKHE NEHCTBUS M COBEPIICHBI JIU
OHM  H3TOTOBUTENEM  (MCIOJNHHUTEIEM, IPOAABIIOM,  YINOJHOMOUYEHHOM  OpraHM3alued  Win
YIOJIHOMOYEHHBIM UHAUBUYAIbHBIM PEAIPUHIMATENIEM, UMIIOPTEPOM).

OMHOBpPEMEHHO C YJIOBJIETBOPEHHWEM WCKa, IMPEIBSIBICHHOTO OOIIECTBEHHBIM OO0BEINHEHHEM
norpeduTenel (MX accouuanyei, COH30M), OpraHaMM MECTHOI'O CaMOYIpaBJIEHUs B HHTEpecax
HEOIPEEeNICHHOTO Kpyra NOTpeOUTeNel, CyJ NPUHUMAET pEIIeHHEe O BO3MEIICHWH OOIIECTBEHHOMY
00bEeIMHEHNIO TOTpeduTenel (MX accolMaluH, COK3Y), OpraHaM MECTHOIO CaMOYIpAaBJIEHUS BCeX
MIOHECEHHBIX 10 JIENTy CYACOHBIX M3/IEPKEK, a TAKKE WHBIX BOSHUKIIHNX JI0 OOPAIICHUS B CYJl U CBS3aHHBIX
C paccMOTpeHHEM Jiefla HeOOXOAMMBIX pacxXo/l0B, B TOM YHCIIE PacXoJI0OB Ha MPOBEAECHUE HE3aBUCHUMOMN
OKCHEPTU3bl B CJIy4Yae BBIIBICHUS B pe3yJlbTaTe TMPOBEJACHHUS TaKOW OSKCIEPTU3bl HapyIICHHUS
00s13aTeNIbHBIX TpeOOBaHUN K TOBapaM (paboTam, yciyram).

[Ipesunent Poccuiickoit deneparum b.Enbiun

Mocksa, [JTom CoBeToB
7 deBpanst 1992 rona N 2300-I
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